3axon P® ot 7 depans 1992 r. N 2300-1 ""O 3ammre npas norpedoureseit' (¢
U3MEHEeHUSIMU U 1OTIOJTHEHUSIMHU)

C n3MeHeHHSIMH H JAOIMOJTHCHUSAMM OT:

2 mioHs 1993 r., 9 suBaps 1996 r., 17 nexadbps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
T., 27 utons, 16 okTsaops, 25 Hosops 2006 ., 25 oxTsa6ps 2007 1., 23 wuronst 2008 r., 3 uronst, 23 Hos6ps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 utons, 28 urons 2012 r., 2 wuroirs, 21 gexadbps 2013 r., 5 mas 2014 1., 13 urong 2015 1., 3
utonst 2016 1., 1 mas 2017 r., 18 anpens, 4 urons, 29 urons 2018 r., 18 mapra, 18 uromst, 2 nexadps 2019 r., 24 anpens,
31 urons, 8, 22 nexabps 2020 r., 11 urons 2021 r.

IMPUMEYAHUE:

Cwm. Ctpareruro rocynapcTBeHHON MOMUTHKYA PD B 006macTu 3anTUThI MpaB MOTPEOUTENICH HA TEPHUOJ 10
2030 r., yrBepxkaeHHyt0 pacniopsbkeHueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p IPAKTHKU PACCMOTPEHUS CyJaMH JIEJI IO CIIopaM O 3alIUTe MpaB NOTPEOUTENCH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHb [Ipesuanmymom BepxoBHoro Cyna P® 17 okTsa0ps
2018 r.

Cum. OG30p cyneOHOI MpakTHUKU IO JiejiaM, CBA3aHHBIM C 3alllUTON MpaB MOTpeOuTeNnel (PUHAHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosrnoro Cyna P 27 centsiops 2017 r.

O paccMOTpeHHHM CylaMH TpPaXJAaHCKMX [JelI [0 CIOpaM O 3alllUTe IpaB IMOTPeOHUTENed CM.
nocranosieHue [Inenyma Bepxosrnoro Cyna P® or 28 utons 2012 . N 17

Ilo ornenbHBIM BONpOCaM NPUMEHEHHUS HACTOAILIEIO 3aKOHA CM. Pa3bsACHEHUs, YTBEPIKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, paswsacaenust ' KAII P® or mapra 1996 1.

CM. KOMMEHTAapUU K HACTOSALIEMY 3aKOHY

Wndhopmarust 06 n3MEHEHUSX:

IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvuwiti 3akon om 31 utons 2020 2. N 290-D3

Cwm. npedvioyuyio pedaxyuio
TIPUMEYAHVE:

CM. DHUUMKIIONEIWH, TMO3UIMHM BBICHIMX CYJOB M Jpyrue KOMMEHTapHUH K IpeaMOyse HACTOSIIEro
3akoHa
Hacrosmuit  3akoH perynupyeT OTHOIICHHUS, BO3HUKAIONIME MEXIYy TMOTPEOUTEISIMU |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEpaMU, MPOJABIIaMU, BIaIeTIbIIaMHU arperaropoB HHQPOpMaIiH
0 ToBapax (yciIyrax) Mmpu Mpoaake TOBApOB (BHITIOJIHEHUH Pa0OT, OKA3aHUH YCIYT), YCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KauyecTBa M OE30MacHBIX s
YKU3HU, 3JI0POBBS, UMYILECTBA OTPEOUTENECH 1 OKpYKaIOIIeH Cpelibl, MOTy4eHre HHPOpMaIK O TOBapax
(pabotax, yciayrax) U 00 WX M3TOTOBUTENAX (UCTIOTHUTENSX, MPOAABIAX), O BiIaJeNbllaXx arperaTopoB
uHopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYAApPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKXKE ONPENEIAET MEXaHU3M PeaIn3alluy 3TUX TPaB.
OcHoOBHbIE IOHATHS, UCTIOJIb3yEMbIE B HACTOSIIEM 3aKOHE:
norpeduTe/ b - TPAXKIAHWH, HUMEIONIUH HaMepeHWe 3aka3aTh WM MpHOOpecTH IuOo
3aKa3bIBAIOIINMA, TPUOOPETAIOIIMM MM MCHOJB3YIOUIMI TOBapbl (paboThl, YCIYIH) UCKIIOYUTEIBHO JUIS
JUYHBIX, CEMEHHBIX, IOMAITHUX U UHBIX HYX], HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKOMN
NeSITEIbHOCTH;
U3rOTOBHUTEJIb - OpPTaHU3AIMsl HE3aBHCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (POPMBI, a Takxke
VMHAUBUAYAJIbHBIN NpeANpUHUMATEINb, TPOU3BOIAIINE TOBAPHI IS pealu3alliy MOTPEOUTENSIM;



HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3allMOHHO-TIPaBOBOW (OPMBI, a TaKxkKe
WHIUBUIYAILHBIN MPEANPUHUMATEIb, BRIMOIHSIIOMNE pa0OThl MU OKA3bIBAIOIINE YCIYTH MOTPEOUTEIISIM
10 BO3ME3HOMY JIOTOBOPY;

npojaBel] - OpraHW3alUs HE3aBUCHUMO OT €€ OPTaHWU3alMOHHO-NIPAaBOBOW (OPMBI, a TaKKe
UHAUBUAYAIbHBI  OpeaIpUHUMATENb, pEAIU3YIOIIUE TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKHU;

ab3a1] celbMOIl yTpaTui CUiy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSIKE, WU
yCIOBUSIM JOroBopa (IpU HUX OTCYTCTBUM MJIM HEMNOJIHOTE YCJIOBUM OOBIYHO MNPEAbSBISEMbIM
TpeOOBaHUSIM), UITH LIEJISIM, Il KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONB3YETCs, UITU
LeNlsiM, O KOTOpBbIX HpoaaBel] (MCHOJHUTENb) ObUI IMOCTaBJIE€H B M3BECTHOCTh IOTPEOUTENEM IPHU
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIK) OMMCAaHHMIO MPH IpoAa)ke ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CyLIeCTBEHHBIH HEA0CTATOK TOBapa (padoThbl, YCJIYrH) - HEYCTPaHUMBI HEJIOCTATOK WJIU
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, MU
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM Apyrue Mogo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6e30macHoOCTb ToBapa (padoThl, YCIyru) IS JKU3HH,
3/10pOBbs, UMYILIECTBA NTOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AlMU, & TaKke O0e30MacHOCTh IPOIecca BBHIMOJHEHHUS pPabOThI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs H3rOTOBHTEJeM (NMPOAABLOM) OpPraHu3anus MJIH  YIOJHOMOYCHHBIN
HU3roToBHTEJNeM (NMPOAABLIOM) HMHAMBHMAYAJIbHBIN NpelNpUHUMAaTeNb (Jajee - YINOJHOMOYEHHAs
OpPraHM3auMsl MJIH YNOJHOMOYEHHbII WHAUBUAYAJbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS ONpPEACICHHYIO JIeATENbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®enepaunu u3roroButeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHHM JIOrOBOpa C
U3rOTOBUTENEM (IPOJABLOM) M YIOJHOMOYEHHbIE MM Ha TNPHUHIATHE U YIOBIETBOpEHHE TpeOOBaHUMN
norpedbureneil B OTHOIIEHHWM TOBapa HEHQAJIEXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMUA HAa OCHOBAHUHU JIOrOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), W YIIOJIHOMOYEHHBIH UM Ha NPHUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAAJIEKAIET0 KauecTBa;

HMIOPTEpP - OpraHM3alus HE3aBUCUMO OT OpraHU3alMOHHO-TIPaBOBOW  (OPMBI WM
WUHAVBUAYAJIbHBIN MpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa Uil €ro IOcCiexyronen
peanu3anuu Ha Teppuropuu Poccuiickon ®@enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHu3aiisi  HEe3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHIMBUAYaJIbHBINA
IpeIpPUHUMATENb, KOTOPbIE SIBISIFOTCS BIAJENbIlaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIHUTEIbHBIX
MaIIiH u (nn) BIIAJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPeI0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNIeIEeHHOro ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCA C
IpeUIoKEHUEM MPOojaBla (MCHIOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIOM (MCIOJHUTENIEM) JOTOBOP KYIUIU-IPOJAXKH
(IoroBOp BO3ME3AHOTO OKa3aHMs YCIYT), a TaKKe€ MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJMYHBIX PAcYeTOB JINOO MEepeBOAa IEHEKHBIX CPEICTB BIIAAEIbILy arperaropa B
paMKax TpUMEHSEeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBMU C MyHKTOM 3 cratbu 16.1



Hactosiero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmuoHanbHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue mosokeHus

Crarp1 1. [IpaBoBoe peryinnpoBaHre OTHOUICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeneit
[IPUMEYAHUE:

CM. KoMMEHTapuu K cTarbe | Hacrosero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. OtHowmeHus B 00JacTH 3alUTHl IpaB MoTpeduTeneil peryaupyrorcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit deneparnu, HACTOSAIMMUM 3aKOHOM, APYTUMHU (heepaabHbIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
IPUHUMAEMbIMU B COOTBETCTBUM C HUMHM HHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.

Wudopmarus 06 H3MEHEHHSIX:
Ilynkm 2 usmenen ¢ 5 mas 2020 e. - @edepanvusiii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedvioyuyio pedaxyuio

2. TIlpaButennsctBo Poccuiickoit @enepanuu He BOpaBe MopydyaTh (eaepaTbHbIM OpraHaM
UCIIOJIHUTENILHOW BJIACTH IPUHUMATh AKThI, COJIEpKAILMe HOPMBI O 3allUTe IPaB NOTpeOuTeeH.

[TpaButensctBo Poccuiickoit denepaunu BOpaBe u3gaBaTh JUIs HOTpeOUTENs] W IpoOJABLA
(M3rOTOBUTENS, UCIIOJHUTENS, YIOJTHOMOUYSHHON OpraHU3aliiy UM YIOJTHOMOUYEHHOTO WHAWBUYAIbHOTO
IpealpuHUMaTeNsl, UMIOPTEpa, BlajAeiblla arperaropa) MpaBuia, 00s3aTeNIbHbIE IMPH 3aKJIIOUYEHUU U
UCTIOJIHEHUHM IYyOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIIM-TNPOJAXH, 3HEPrOCHAOKEHMUs,
JIOTOBOPOB O BBINOJHEHUU padOT U 00 OKa3aHUU YCIIYT).

A63ar Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm 61630140 mpentbeco

Cmamosa 2 usmenena c 8 dexabpa 2020 2. - @edepanvhwiil 3akon om 8 oekaops 2020 2. N 429-D3

Cwm. npedvioywyio pedakyuio
Cratbs 2. Mexnynaponassie 1oroopsl Poccuiickoit ®denepanun
[IPUMEYAHUE:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIETO 3aKOHa

1. Ecntm MexayHapoaHbiM noroBopoM Poccuiickoit depepaiiui yCTaHOBJIEHBI WHBIE MpPaBUiIa O
3alIUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpIraHOB, IIPUHATHIE HA OCHOBAaHUU  IIOJIOXKEHUH
MEXIYHAPOAHBIX J0roBopoB Poccuiickoir ®Denepanum B MX HUCTOJKOBaHWM, IPOTHBOpEYAILEM
Konctutynun Poccuiickoit denepanuu, He mojuiexkar ucnoiaHeHuio B Poccuiickoin ®@enepanuu. Takoe
IIPOTUBOpPEYNE MOKET OBITh YCTAHOBJIEHO B MOPSIZIKE, ONMpENeIeHHOM (erepalbHbIM KOHCTUTYILMOHHBIM
3aKOHOM.

Crarba 3. [IpaBo noTpebureneil Ha MPoCBelIeHUe B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TIPUMEYAHME:

CM. KOMMEHTapUU K CTaThe 3 HACTOSIIETO 3aKOHa

Wndopmarus 06 H3MEHEHHSX:



Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IPaB MOTpeduTenel odeceynBaeTcs
IIOCPEACTBOM  BKIIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHWil B  (QerepaibHble TOCYIapCTBEHHBIC
00pa3oBaTelibHbIE CTAHAAPTBI M 00pa30BaTEIbHBIC MPOTPAMMbI, a TAKKE IOCPEACTBOM OpraHU3alUu
cucTeMbl HHPOPMAIMK TOTpeduTesel 00 UX mpaBax M 0 HEOOXOJUMBIX JEHCTBHIX 10 3aLIUTE STHX MPAB.

Wndopmarius 06 H3MEHEHUSX:

Cmamovs 3 oonoanena nynkmom 2 ¢ 1 urwna 2021 2. - @edepanvuviii 3axon om 11 urons 2021 . N
170-D3
2. B wmensix peanu3aluy MpaBa MOTpeOuTeNled Ha MPOCBEIICHHE B OOJACTH 3alUThl IMpaB
noTpeOUTeNe opral rocyJapCTBEHHOTO HAA30pa OCYIIECTBISET (POPMUPOBAHHE U BEACHUE OTKPHITOTO U
00IIeTI0CTYITHOTO TOCYAaPCTBEHHOT0 HHPOPMAIIMOHHOTO pecypca B 00JIaCTH 3allUThI IIPaB MOTpeOUTENEH,
KagecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM IIpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, YCIYTH)
TIPUMEYAHVE:

CM. DHUIMKIIONEUH, TO3ULIUH BBICIIUX CYJIOB U JPyTrUe KOMMEHTApHH K CTaThe 4 HACTOsIIEro 3akoHa
1. IIponasen (McnonHUTENb) 00s13aH NEepeaaTh NOTPEOUTENIO TOBAP (BBIIOJHUTH padOTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY.

Undopmaris 06 n3MEHEHUAX:

DedepanvHuim 3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MeHeHUs,
ecmynanwue 8 Culy NnoO UCMedeHuUu COpoKa nAmu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUI O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(uconmHUTENL) O0053aH TepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH paldOTy, OKazaTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSIBIIEMbIM TPEOOBAHHUSAM U MPUTOAHBIN AJIA 1eeH, A7 KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCIIOJIB3YETCS.

3. Ecnu mpopnasell (MCTIONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOUTENeM B
W3BECTHOCTh O KOHKPETHBIX IEJISIX MPHOOpPETeHHUs TOoBapa (BBIMOJHEHUS pPaOOThI, OKa3aHUS YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIMOJIHUTH PaboOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUH C 3TUMU IEIISIMH.

4. Ilpu npojaxe ToBapa mo o0pasily U (W) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OTTUCAHUIO.

TIPUMEYAHHE:

OO0 OTBETCTBEHHOCTH 3a TPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpa3mamM IO KadecTBy,
KOMIUIEKTHOCTH UJIH yrakoBke cM. II. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wudopmanust 06 U3MEHEHUSX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvusiii 3axon om 2 dexabps 2019 .
N 425-D3 (8 pedakyuu Dedepanvroco 3axona om 22 oexaops 2020 2. N 460-D3)

4.1. Tlpu mnpomaxe OTACTbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX TOBApPOB C IMPEIBAPUTEIBHO
YCTAHOBJICHHBIMH ~ TPOTpaMMaMH  JIISL  DJIEKTPOHHBIX  BBIYMCIAMTEIBHBIX  MAIIMH  MOTPEOUTEITIO
o0ecreyrBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OT/ACIbHBIC BHUJBI TEXHHYECKH CIIOKHBIX TOBapOB C
NpeIBapUTEILHO YCTAaHOBICHHBIMH MTPOrPAMMaMH IS JICKTPOHHBIX BRIYHCIUTEIBHBIX MAIIWH, CTPAHAMHU
NPOMCXOXKICHUS KOTOpPBIX sBJSOTCS Poccuiickas ®enmepaiiuss Wind Apyrue TrocylapcTBa - WICHBI
EBpaszuiickoro s3koHOMHYECKOTo coro3a. [lepedeHb OTICBHBIX BUJIOB YKAa3aHHBIX TEXHUYCCKU CIOMKHBIX
TOBApOB, MOPSAJAOK COCTABJICHUS W BEACHUS TEPEUHS MPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIHTEIBHBIX



MallnH, CTpaHaMH IIPOUCXO0XKICHHS KOTOPBIX ABJsA0TCA Poccniickas denepanus nuim apyrue rocy1apcraa
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE JOJDKHBI ObITh MPEBAPUTEILHO YCTAHOBJIEHBI,
U TOpSIOK MX MpEeABApUTENbHON YCTAaHOBKHM, BKJIOYas TpeOoBaHUS K (PYHKIHOHHPOBAHHUIO,
onpexaenstores [IpasurenscTBoM Pocculickont @enepanuu.

[TPUMEYAHUE:

A63a11 BTopoii mynkra 4.1 Bcrymaet B cuity ¢ 1 urons 2021 r.

[IpeaBapuTeIbHO YCTAaHOBJIEHHBIE IMPOrPAMMBI JUISL 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAalluH,
UCTIONIb3YEMbIC TMOTPEOUTENIEM Ha OTACIBHBIX BHJAX TEXHUYECKH CJIOKHBIX TOBApPOB I JIOCTyHa K
nHpopmManui Ha calTax B HWHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeTr", MOJDKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JIOMOJHUTENIBHBIX HACTPOeK (M0 yMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKICHUS KOTOpOoH sBisieTcs Poccuiickas denepanusi uian Ipyrue
rocyiapctBa - uieHsl EBpa3suiickoro SKOHOMHYECKOTO COI03a, B IOPSAAKE, YCTaHOBJIEHHOM
[TpaButensctBOM Poccuiickoit @enepanuu. TpeOoBaHUS K yKa3aHHOW MOWCKOBOM cHCTEME U MOPAIOK ee
onpezaeneHus ycranapiuparorces [IpasurensctBoM Poccuniickoit denepanum.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ecnm 3akoHamMM WJIM B YCTAQHOBIEHHOM HMH TOPSAAKE IIPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHuUs K ToBapy (pabote, yciyre), mpoaBel] (MCTIOIHUTENB) 00s3aH epeaaTh NOTPEOUTETI0 TOBap
(BBITOTHUTB PaboTY, OKA3aTh YCIYTy), COOTBETCTBYIOLIHI 3TUM TPEOOBAHHSM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH M3rOTOBUTENS (UCIOJIHUTENs, HpojAaBLa) B o00jacTu
YCTaHOBJIEHMSI CPOKa CIIy>KOBI, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOTO
Cpoka Ha ToBap (pabory)
MPUMEYAHME:

Cwm. 3HI_[I/IKJ'IOHCIII/II/I U IpYyru€ KOMMCHTAPUU K CTAThEC 5 HacTOAIIErO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIH JUIs JJIMTEIBHOIO HCIOJIb30BAaHUS, W3TOTOBHUTENb
(MCTIOJTHUTENb) BIIPABE YCTAHABIMBATH CPOK CJHYKObI - MEPHUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEINH
(ucnonmHUTENb) 00s3yeTcsi obecrneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIIONB30BaHUs ToBapa (paboThl)
110 Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJIOCTATKA HA OCHOBAaHHWHU ITYHKTa 6 CTaThH
19 u mynkra 6 ctathy 29 HacTosIIEro 3aKOHa.

Wudopmanust 00 U3MEHEHUIX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
2. WsroroButens (UCHOJIHUTENb) OOSA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUTUTEIBHOTO TOJb30BaHMs, B TOM YHCIIE KOMIUICKTYIOIINX W3JENUi (JeTaneid, y3JIoB, arperaroB),
KOTOpBIC 10 MCTCYCHUH OMPENICIICHHOTO Mepruo/ia MOTYT MPEACTABIATh OMACHOCTD ISl )KU3HH, 370POBbS
HOTPEOUTENS, IPUUMHATD BPE €r0 UMYIIECTBY HITH OKPYXKAIOIIEH cpejie.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOKET HCUHUCIATHCS €IWHHUIIAMH BPEMEHH, a TaKK€ MHBIMU
eANHHUIIAMUA H3MEpeHUusl (KUJIOMETpaMH, METpaMH M TPOYUMHU CIUHHUIIAMH W3MEPEHHUS HCXOIsl U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).



Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. Ha mpoayKThl TUTaHMsI, MapPIOMEPHO-KOCMETHIECKHIE TOBAPhI, METUKAMEHTHI, TOBapbl OBITOBOI
XHMHUU M WHBIE MTOJ00HBIE TOBaphl (pabOThl) M3TOTOBUTENB (MCIIOJHUTENb) 00s3aH YCTAaHABIMBATh CPOK
TOJHOCTH - TIEPUOJ, TIO0 HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HENPHUTOJHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npedvloyuel peoaKyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIAHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOTHI), HA KOTOPHIN JODKEH OBITH YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIIACTCS.

Undopmaris 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaKyuu

6. U3rotoButens (UCIONMHUTENH) BIPAaBE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTHHHBIN CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B cliydae OOHapykeHus B ToBape (padoTe) HeaocTaTka H3rOTOBHUTEIb
(MCTIONIHUTENb), TPOJaBel], YMOJHOMOYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBIH WHAMBHUAYaJIbHbII
IpeIIPUHAMATEIb, HMIIOPTEP OOSI3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, yCTAHOBIICHHBIC
ctathbaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenh BOpaBe MPUHATH OOS3aTEIILCTBO B OTHONICHWHM HEJIOCTAaTKOB  TOBapa,
OOHapyXeHHBIX MO0 MCTEUYEHHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJMHUTEIHLHOTO 00s3aTENbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNLCTBA U MOPSJIOK OCYIIECTBIICHUS MIOTPEOUTEIIEM MPAB 10 TAKOMY 0053aTeIbCTBY ONPEIEISIFOTCS
U3TOTOBUTEIIEM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 eHecenvl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujelt peodaKyuu

7. IlpomaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BIipaBe NpUHATH 0053aTENHCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOT'O U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTEIbCTRO).

CopneprkaHue JOMOJHUTEIBLHOIO 0053aTENIbCTBA IPOJABIIA, CPOK JAECHCTBHS TAKOTO 0053aTENbCTBA U
HOPSIOK  OCYILECTBIEHUS MOTpPeOUTENIeM NpaB IO TaKOMY OO0S3aTENbCTBY ONPEACISIOTCS JIOTOBOPOM
MEXy OTPEOUTENIEM U IPOJIaBLIOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECeT OTBETCTBEHHOCTb 33 HEJOCTATKU TOBapa, OOHApy>KEHHbIE B
TE€YEHHE CPOKa JAEHCTBHS AOMOJHUTENBHOIO 00s3aTENbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM IMyHKTa 6
ctatbu 18 HacTosero 3akoHa, a Mocjie OKOHYaHUS CpOKa JACUCTBHS JOMOIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTaTbu 19 Hacrosmero 3akoHa.

Cratbsi 6. OO0s3aHHOCTH HW3TOTOBUTENS OOECIICYUTH BO3MOXKHOCTH PEMOHTa M TEXHHYECKOTO
o0cCITy>)KMBaHMs TOBapa
MPUMEYAHHUE:



CwMm. BHHI/IKHOHCI[I/II/I, IMO3UIIMH BBICHINX CYAOB U APYI'U€ KOMMCHTAapPUU K CTAaThC 6 HaCTOsSIICTO 3akoHa
N3roroButenab 00s3aH 00€CICYUThL BO3MOMKHOCTH HCIIOJIB30BAHMS TOBapa B TCUCHUC €ro CpOKa
CJIy}K6I>I. I[J'IH JTOM OeJIM U3rOTOBUTCIIb obOecreunBaeT PEMOHT U TCXHUUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKXKXC BBIIIYCK U IIOCTABKY B TOPTrOBBLIC U PCMOHTHBIC OpraHu3anuii B HCO6XOI[I/IMLIX A1 peMOHTa U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I o0BbeMe U ACCOPTHUMEHTC 3allaCHBbIX JacTe B TCUCHUE CpOKa IMpOU3BOJACTBA
TOBApa U MOCJIC CHATHUA €TI0 C IIPOU3BOACTBA B TCHCHUEC CPOKa CJIy)K6BI TOBAapa, a Mpu OTCYTCTBHUU TAKOI'O
CpoOKa B TCUCHHUEC ACCATH JICT CO JHA II€pEaadyu ToBapa HOTpGGI/ITeJ'IIO.

Crarbs 7. [IpaBo notpebutens Ha 6€30MacHOCTh ToBapa (pabdoThl, YCIYyTH)
TIPUMEYAHVE:

CwMm. BHHI/IKHOHCI[I/II/I, IMO3UIIMH BBICHINX CYAOB U APYI'U€ KOMMCHTAapPUU K CTAaThC 7 HaCTOsSIICTO 3akoHa

Undopmaris 06 n3MEHEHUAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 HeceHbl usmeHnenus

Cm. mexkcm nynkma 6 npeovloyujeli peoakyuu

1. IloTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) nMpu OOBIYHBIX YCIOBHSAX €T0
UCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKUA M YTHIU3AIMH ObUT OE30MAaceH IS KHU3HH, 3I0POBBS
OTPEOUTENSI, OKPY)KAIOILIEH Cpelbl, a TAaKXKe HE MPUYMHSIT Bpell UMYyIIecTBY norpedutens. TpeGoBaHus,
KOTOpPBIC JIOJDKHBI OOeCleYnBaTh O€30MacHOCTh TOBapa (paboThl, YCIyrd) Ui KU3HU U 370POBbS
NOTPEOUTENS, OKpYXKAroIleld Cpeapl, a TaKkKe IMpeIoTBpalleHHe TNPUYMHEHUS BpeAa HMYIIECTBY
NOTPEOUTENs, SBJISIOTCS OO0SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIICHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJHUTENB) 00513aH 00eceunBaTh 0€3011aCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJTM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | CTaThu 5 HACTOsAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEIb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK CIykObI, OH 00s3aH oOecneunTh 0€30MacHOCTh ToBapa (paboThl) B
TE4EHHUEe JIECSTH JIET CO JIHA Iepeadn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuarHeHHBIH XKU3HH, 3/I0POBBIO HIIH HMYILECTBY TIOTPEOUTESI BCIIEICTBUE HEOOSCTICUSHHS
6e3omacHOCTH ToBapa (paboTbl), MOJJIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosiero
3akoHa.

3. Ecimm nns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyIrH), €ro XpaHEeHHs,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJUMO COOJIIO/aTh CHElMalbHble NpaBuia (Aajnee - MpaBuia),
U3TOTOBUTEIND (MCIIOJIHUTENB) 0053aH yKa3aTh 3TH MpaBuiia B CONPOBOJUTEIbHOMN TOKyMEHTALIMU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKON MJIM WHBIM CIIOCOOOM, a TMpojaBell (MCIIOJHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS OTPEOUTEIIS.

Wudopmanust 00 U3MEHEHUIX:
DedepanvHvim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
4. Ecnu Ha ToBaphl (paboThl, YCIAYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSAKE YCTAaHOBIICHBI
oOsi3aTenbHbIe TPpeOOBaHUA, OOCCICUMBAIONINE WX OE30MACHOCTH ISl JKM3HHU, 3JI0POBBSI MOTpeOUTENS,
OKpYXKarolle cpeApl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE
TOBapoOB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSAM MOJICKUT 00s13aTeTLHOMY MOATBEP)KICHUIO B TIOPSIKE,
PEyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.
MPUMEYAHVE:

Cormmacao ®enepanpbHoMmy 3akoHy oT 27 nekabps 2002 r. N 184-®3 oO0bekToM 00s3aTCIBHOM
cepTu(UKAIMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMmash B OOpalleHWEe Ha TEPPUTOPHH
Poccwmiickoit @enepanuu. Cm. MndopmannonHoe nmuckMo ['occranmapra PD ot 11 wmroms 2003 r. N
BK-110-28/2522
He nmomyckaercs mponmaka ToBapa (BBIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMITIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmaruu 00 00sS3aTeTbHOM MOATBEPXKICHUU €T0



COOTBCTCTBUA Tpe60BaHI/IHM, YKa3aHHbIM B ITYHKTC 1 HaCTOHH_Ieﬁ CTaTbu.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs:, 6Cmynanwue 8
cuny c 1 ageycma 2011 2.

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
5. Eciam  ycTaHOBIEHO, 4YTO TIPU COOJIIOJCHWU TOTPEOHTENEM YCTAHOBJICHHBIX IPABHII

UCTIOJIb30BaHUS, XPaHEHHsSI UM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIHMHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYKAKOIIEH Cpejie, M3rOTOBUTENb (MCIIOTHUTEIb,
npojasen) 00s3aH HE3aMeUIUTENBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaln3alrio) 10 YCTPaHEHUS
NPUYMH Bpella, a B HEOOXOMUMBIX CIyYasX NMPHHATH MEPHI M0 U3BATHIO €ro U3 000poTa M OT3BIBY OT
notpeduTens (morpeduteneii).

[IPUMEYAHHE:

Cwm. TTonoxenne o OPSAKE U3BITHS U3 OOpaICHHS, TIPOBEACHUS YKCIIEPTU3HI, BDEMEHHOTO XPAHCHUS,
YTUJIN3ALUU WIH YHUUYTOXKCHHSI HEKAYeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MATEPHAIIOB U
W3JICIIMA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  TPOAYKTAMH, YTBEPKICHHOEC IIOCTAHOBJIICHUEM
[IpaBurensctBa P® ot 7 okts16ps 2020 r. N 1612

Eciu npudmHEBI Bpea YyCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (HCIIOJTHUTENb) 0053aH CHATh TaKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipu HEBBINONHEHWHM H3TOTOBUTENIEM (MCIIOJHUTEIEM) ITOU
00SI3aHHOCTH YITOJITHOMOUYCHHBIH ()eIepalIbHbIil OpPraH HMCIIOJHUTEIHHOW BIACTH TPUHUMAET MEPHI I10
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHErO pbhIHKA M (WJIM) OT MOTPEOUTENs WU
noTpeOuTenel B MOpsJIKe, YCTAHOBICHHOM 3aKoHOAaTelbecTBoM Poccuiickoit denepanuu.

VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboTbl, YCIYyTrH), MOJUIEkKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTEIEM) B IOJIHOM 00bEME.

6. YTpartun cuiy.

Undhopmairist 06 n3MEHEHHSX:

Cm. mexem nynkma 6

Cratba 8. IIpaBo notpedutens Ha nHMOpMaLIUIO 00 U3rOTOBUTENE (MCIOTHUTENE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
IMTPUMEYAHUE:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CYAOB U ApyTrie KOMMEHTapuu K CTaThe 8 HACTOSAIIEro 3akoHa

1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABIECHUSI HEOOXOAUMOW M JIOCTOBEpHOU
uHopmanuu 00 M3rOTOBUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M pPEaTU3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3aHHas B myHKTe | Hacrosimieil cratbu MH(OpMalus B HArjsAHONM U JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTENel MpHU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJTHEHUH pabOT (OKa3aHWU YCIYyr) croco0amu, MPUHATBIMU B OTAENBHBIX cdepax OOCITyKHUBaHUS
noTpeOuTeNeif, Ha PyCCKOM sI3bIKE, a JIOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaniuu M pOIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Wudopmanust 06 U3MEHEHUIX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 ausapsa 2019 2. - @edepanvuviii 3axkon om 29 uwona 2018 2. N
250-D3
3. YmonHOMOYEeHHasl OpraHU3alus WU YIOJTHOMOYEHHBIH WHAWBHUIYaTbHBIN MpeanpuHUMATENb
10 TPEOOBAHUIO MMOTPEOUTEIIS 00SI3aHBI MPEIOCTABUTH MOITBEPIKICHIUE CBOUX MOJTHOMOYHH, BBITEKAIOINX
U3 3aKJIFOYEHHOTO HMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Wndopmarius 06 H3MEHEHUSX:



Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 urons 2018 o. N 250-D3

Cm. npeovloywyro peoakyuio
Cratbs 9. Undopmanus 06 nsrorosutene (UCIIOTHUTENE, MPOIABIIE, BIAICIbIIE arperatopa)
TIPUMEYAHUE:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/I0B U APYyTrie KOMMEHTAPUU K CTaThe 9 HACTOSIIETO 3aKOHa

Wndopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen c 1 sameapsa 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeowvlOywyro peoakyuio

1. WsroroBuTens (WUCHOJNHUTENb, TPOAABEIN]) O0SN3aH JOBECTH JO CBEICHUS TMOTPEOUTEIS
dbupmMeHHOe HaMMEHOBaHuE (HaMMEHOBAaHKE) CBOCH OpraHu3aliy, MECTO ee HaxOXKICHHUS (apec) U PeKUM
ee pabotsl. [IpoxaBen (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIIUIO Ha BEIBECKE.

WzroroButenb (MCIONHUTENb, MPOAABEN]) - HMHAUBUIAYalIbHBIA MpEANPUHUMATENb - JIOJDKEH
MPEIOCTABUTh IMOTPEOUTENN0 HMH(POPMAIMIO O TOCYAAPCTBEHHOW PETUCTpPAlMM W HAaWMEHOBAHHH
3aperucTPUPOBABIIETO €T0 OpPraHa.

W3sroroButens (mpoaaserr) 00s3aH JOBECTH 10 CBEACHUS MOTPeOUTENsI GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXICHWs (afpec) W peXHM pabOThl YMOJIHOMOYEHHON OpraHM3alud WU
YIIOJTHOMOYEHHOTO MHIUBHTyaTLHOTO MPEATPUHUMATEIIS.

Wudopmarus 06 H3MEHEHHSX:

Cmamus 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 2. - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonHomMoueHHasi opraHu3alus Wik yIOoJIHOMOYEHHBIH UHAUBUYAJIbHBIN MIPEANPUHUMATED
B cily4ae oOpalieHusi norpeOutens o00s3aHbl JOBECTH JIO €ro CBeAeHUs HH(popMmanuio o cebe u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXKIeHHs (aapec),
PEXUM PabOThI, TOCYIapCTBEHHBI PErMCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damunnio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYJAapCTBEHHBIM pPETUCTPALMOHHBIA HOMEp 3allucH O
rOCyJapCTBEHHON perucrpauuu (U3MYecKoro JiMia B KaueCTBE MHIMBUAYAJIBHOTO IMpeIIpUHUMATEI).
YnonHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOYEHHBIH WHIAUBUAYAIbHBIN NpeANpUHUMATENb BIIpaBe
JIOBECTH J0 CBEJICHUA MOoTpedbuTenel nudopmaiuio o cebe mocpeicTBOM €€ pa3MeleHHsI Ha CBOEM caiiTe
B MH(POPMAIMOHHO-TEJIEKOMMYHUKAlMOHHOW cetn "UHTepHer", wuHoOpmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MelleHusl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
"UnTepuer" CCBUIKH Ha CTPaHMILY cainTa WU3TOTOBUTEIS (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH  cetn  "MHTepHer", coaepxairyro uHpopManuoo o0
U3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarys 06 M3MEHEHHSAX:

Cmamus 9 oonoanena nynkmom 1.2 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-D3
1.2. Bnanmenen arperatopa o0s3aH JOBECTH J0 CBEIEHUS MOTpeduteneit mHbopmaiuo o cede u
npojasle (ucrnonHutene) (pupMeHHOE HaMMEHOBaHME (HAMMEHOBAHHUE), MECTO HaXOXICHHs (aapec),
pexXuM palboThl, FOCYIapCTBEHHBIH PErUCTPALIMOHHBIN HOMEp 3alUCH O CO3/JaHUU FOPUIUYECKOTO JIMIIA,
damunuio, uMs, OTYECTBO (€CIM HMMEEeTCs), TOCYIapCTBEHHBIM PpErucTpallMOHHBIA HOMEp 3alHcu O
roCy/1apCTBEHHOW perucTpanuu (pU3N4ecKoro JiMia B KaueCTBE MHAMBHUAYAIbHOTO MPEIIpUHUMATENS), a
TaKkke 00 HMEIOIMXCS H3MEHEHUsAX B yKa3zaHHOW uH(popmanuu. Bnanmenen arperaropa IOBOAWUT [0
CBeJleHUs moTpeduteneit mHbopmalio o cede u nmpojasiie (MCTIOTHUTENIE) MTOCPEACTBOM €€ Pa3MEeIIeHHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caiiTa B MHPOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHet".
Nudopmarnuio o mpoaaBie (WCHOMHUTENE) BIAAENEI] arperatopa BIpaBe JJOBECTH JIO CBEICHUS
noTpeduTeneii MOCPENCTBOM pa3MEIIeHHWs Ha CBOMX cadTte wu (WIM) cTpaHuWIe caiita B
nH()OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (MCIIOJTHUTENS) B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:



Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uroasn 2018 e. N
250-3
1.3. IIponasen (MCHOMHUTENb) OOS3aH MPENOCTaBUTh BJaJEJbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(DOPMANMOHHO-TEICKOMMYHUKAMOHHONW cetn "MHTepHer" (IIpM €ro HaIH4YWK)
JOCTOBEpHYIO HH(popmanuio o cebe, ykazaHHyI0 B MyHKTe 1.2 Hacrosimed crateu. B ciywae, ecnu
UMEIOTCA M3MEHEHHUs B Takol wuH(popManuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHS C MOMEHTa BHECEHHUS B HE€ W3MEHEHUU COOOIIMTH BIAJENbIy arperatopa o0 3THUX
U3MCHEHHUSAX W pa3MECTUTh WX Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHONH CETU
"Untepuetr" (mpu ero Hamuuuu). Bianenen arperaropa 00si3aH BHECTH 3TH U3MEHEHHS B MHPOPMAIIUIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOrO paboyero AHs, €CIU pa3MelIeHHe yKa3aHHOH MH(OpMaluu
OCYIIECTBIISIETCST Ha  caidiTe Biajenblla arperatopa u (WiM) ero crpaHuie caiWta B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO8oU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ecnu BuJ J€ATEIbHOCTH, OCYILECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOAABLIOM),
HNOJJIEKUT JIMLIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENb HMEET TOCYJapCTBEHHYIO AaKKPEAWUTALUIO, [0
CBE/IEHUS MOTpeduTeNss NOoKHA OBITh JoBeAeHAa HMHGOpManus O BHJE JEATEIbHOCTH M3rOTOBUTENS
(ucrionHUTENS, MPOJAABLA), HOMEpE JIMLEH3UMM M (UJIM) HOMEPE CBHJIETENbCTBA O TIOCYAAPCTBEHHOU
aKKpeIUTalM1, CPOKaxX JAEHCTBUS YKa3aHHBIX JIMLEH3UHU U (WIK) CBUIETENILCTBA, a Takxke HHpopManus 00
oprase, BbIJIaBIlIEM yKa3aHHbIE JIMLIEH3HUIO U (UJIM) CBUIETEIBCTBO.

3. Mudopmanus, npengycMoTpeHHas MyHKTaMH | 1 2 HacTosIIEel cTaTby, 10JKHA ObITh JJOBEJECHA
0 CBEJIEHUs TMOTpeOuTeNeld TakKe IpPU OCYIIECTBICHUM TOPrOBIM, OBITOBOIO M HHBIX BHJIOB
00CITy’)KMBaHMs OTpeOUTENe BO BpEMEHHBIX TOMELICHUSAX, Ha sIpMapKax, C JIOTKOB U B JPYTUX CIydasXx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUbI OOCITYKHUBAaHUS OTPEOUTENEH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MecTa HaXOKACHUS poiaBla (MCTIOTHUTENS).

Crartbs 10. adopmarus o ToBapax (padorax, yciayrax)
MIPUMEYAHHUE:

CM. DHIMKIIONEUH, TO3ULIMH BBICIINX CYJI0OB U APyrue KOMMEHTapHHu K ctatbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXO/IMMYI0O M JIOCTOBEpHYIO HH(OpMaluio O ToBapax (paborax, yciyrax), 0OecreyuBalolLlyI0

BO3MOXXHOCTh MX HpaBUJIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) HepedeHb U

cnocoObl 1oBeJeHUs HMH(pOpMaIMM 10 moTpedburens ycraHaBiauBatoTcs I[IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COIePkKaTh:

HAUMEHOBAHHE TEXHHUYECKOTO perilaMeHTa WJIA WHOE YCTAHOBJICHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®denepanu 0 TEXHHUYECKOM PETYJIUPOBAHWU U CBUACTEILCTBYMOIIEE 00 00s3aTebHOM
MOJITBEPKJICHUU COOTBETCTBHS TOBapa 0003HAYCHHCE,

CBeZIcHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHH
MPOJYKTOB IHTAHUS CBEJCHUS O COCTaBe (B TOM 4YHCIIC HAaWMEHOBAaHWE HCIOJB30BAHHBIX B TPOIECCE
W3TOTOBJICHHSI MPOYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOJIOTHYECKH aKTUBHBIX 00aBOK, WHGOpMAIUs
0 HWIMYUKM B  MPOJAYKTAX  NHUTAHHS  KOMIIOHGHTOB,  TOJYYEHHBIX €  NPUMCHCHHEM
TeHHO-UH)XCHEPHO-MOAU(DHUIIMPOBAHHBIX ~ OPraHU3MOB, B CJIy4ae, €CIH COJAEpKaHHE YyKa3aHHBIX
OpPTaHW3MOB B TaKOM KOMIIOHEHTE COCTaBJIICT OoJiee JACBATH JECATHIX IMPOIICHTA), MUIICBOW IIECHHOCTH,



Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHMS] U XPaHEHUS NPOAYKTOB MHUTAHHUSA, O CIIOCO0AX H3TOTOBIICHUS
TOTOBBIX 00/, Bece (0OBeMe), Jare W MeCTe W3TOTOBIECHHUS U YIIAKOBKU (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAaK)KE CBEACHUS O MPOTHBOINOKA3aHUAX JJISl UX NMPUMEHEHHsI NPU OTACNbHBIX 3a00JIeBaHUSX.
[Tepeuens TOoBapoB (paboT, yciuyr), uHGOpMAIHS 0 KOTOPBIX JOJKHA COAEPKATh MPOTUBOIMOKA3AHUS JIJIS
UX TpPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtenbctBoM Poccuiickoii
®denepaunu;

IIEHy B PyOJIsIX M YCJIOBHS NMPUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM YHCJE IPH OIUIaTe
TOBapoB (paboT, yciyr) udepe3 ONpeNeiIeHHOE BpeMs IOCIe HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
HNOTPEOUTENIO, MOJHYI0 CYMMY, MOJJIEXKAIYI0 BBIILJIATe MOTpeduTeNneM, U rpaduK MOTalIeHHUs STOH
CYMMBI;

TIPUMEYAHVE:
CwMm. @enepanbublii 3akoH oT 21 gexabpst 2013 r. N 353-®3 "O motpeburensckoM Kpeaute (3aiime)",
BCTynaromui B cuity ¢ 1 uronsg 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCIIONb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 00 YHEPreTHIECKoi 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU Takod WHGOPMAIMU OIpPEIeIeHO B COOTBETCTBUH C 3aKOHOJATENLCTBOM 00 SHEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTETHUECKOH 3P (HEKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK TOJTHOCTH TOBApOB (padoT), yCTAHOBIECHHBIM B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX JEHCTBHSX MOTPEOUTENIS 110 UCTCUCHHH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEICTBUSAX NP HEBBIMOJIHEHUN TaKUX JIEHCTBUI, €Clii TOBaphl (paboThl) MO UCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKW3HHU, 3/I0POBbSI M UMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIONBb30BAHMS 10 HA3HAUYCHUIO;

aapec (MeCTO HaxoOXIeHus), (PUpMEHHOE HaUMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIS
(MCnOSTHUTENS, MPOJAABLA), YIMOJHOMOYEHHONW OpraHu3alMyd WIM YHOJHOMOYEHHOTO WHIMBHYalbHOTIO
NpeIIPUHIMATEINS, UMIIOPTEPA;

uHpopManuioo 00 00sA3aTeIbHOM TOATBEP)KICHUH COOTBETCTBHMsS TOBapoB (paboT, ycmiyr),
yKa3aHHBIX B TyHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;

UH(OPMALIKIO 0 MIPABUIIAX MPOJIAKHU TOBAPOB (BBIIOIHEHUS pabOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JUI0, KOTOpoe OyaeT BBINOJIHATH paboTy (OKa3bplBaTh YCIYry), U
UH(POPMALIHIO O HEM, €CJI 3TO UMEeT 3HaYeHHE, UCXO/IS U3 XapakTepa padoThl (YCIyTn);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BJIEKATEIbHBIX YCIIYT HCIOTHUTEISIMH
MY3bIKaJIbHbBIX IPOU3BEICHUI.

Ecniu npuoOperaemblii moTpeOutenemM ToBap ObUl B YHNOTPEOJEHUM WJIM B HEM YCTPaHSJICS
HEJIOCTAaTOK (HE0CTAaTKHU), MOTPEOUTENIO JOJKHA OBITh MpeIocTaBiIeHa HHPOpMaLUs 00 STOM.

MPUMEYAHUE:

O OTMONHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMbIX K STUKETKaM, SPJIbIKaM JH00 JTUCTKaM-BKIJIAJIbIIIaM
yIaKOBaHHBIX MUILEBLIX TPOAYKTOB, cM. DeaepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. Undopmanums, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS 1O CBEICHUS
norpedureneil B TEXHWYECKOW JOKYMEHTalluu, NpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ITUKETKaX, MApKUPOBKOH WJIM HMHBIM CIHOCOOOM, MPHUHSTHIM MIJis OTAEIBHBIX BHUJOB TOBAapoB (paldor,
yciyr). WMadopmarust 06 o0s3aTeIbHOM TOATBEPKIECHWHW COOTBETCTBHUS TOBAPOB TPEJCTABISCTCS B
MOpsIIKE ¥ CHoco0aMM, KOTOPBIE YCTAHOBJIEHBI 3aKOHOIATENbCTBOM Poccuiickoit denepanuu o
TEXHUUYECKOM PEryJIMpPOBaHHUM, U BKJIIOYAEeT B ce0s CBEJICHHUS O HOMEpE OKYMEHTa, MOATBEPH AAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBHUS M 00 OpraHU3alliy, €r0 BBIIABIICH.

A03ar1 BTOpo#t yTpaTHiI CHITY.



Wndopmarius 06 H3MEHEHUX:

Cm. mexem absaya 6mopo2o

Cratbs 11. Pexxum paboTs! npogaBia (MCIOJIHUTEIS)
[IPUMEYAHHE:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKX CY/0B U APyrue KOMMEHTApuu K cTaTthe 11 HacTosuero 3akoHa

1. Pexxum pa®oThI TOCY1apCTBEHHBIX, MYHULIUIIAIBHBIX OPraHU3al1i TOProBiIM, OBITOBOIO M MHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENEl YCTaHABIMBAETCS MO0 PEIICHUI0 COOTBETCTBEHHO OPIraHOB
UCIIOJIHUTENIbHOU BiIacTH cyObekToB Poccuiickoit @enepaliuu 1 OpraHoB MECTHOTO CaMOYTIPaBIJICHUS.

2. Pexxum paboThl OpraHu3aIii, OCYIIECTBIAIOMUX IeITEIFHOCTh B Chepax TOProBoro, OLITOBOTO
U UHBIX BHJIOB OOCIYKUBaHMs MOTpeOUTENeN M HE YKa3aHHBIX B IIyHKTe 1 HacTosAlIeld cTaTbM, a TaKxkKe
WHAMBUAYaAJIbHBIX [IPEANPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. PexxuM paboThl mpojaBLa (MCIOJHUTENA) JTOBOAUTCA A0 CBEIEHUS NOTpeOHUTeNed M JOJKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Undopmaris 06 n3MEHEHUAX:
Haumenosanue usmeneno c 1 ansaps 2019 2. - @edepanvnsiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvioyuyio pedaxyuio
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTES, IPO/IaBIIa, BIIaJIelbla arperaropa) 3a
HEHAISKAIYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)
MIPUMEYAHHE:

CwMm. BHL[I/IKJ'IOHGI[I/II/I, MO3UIIUH BBICHINX CYAOB U APYIr'U€ KOMMCHTAPUU K CTATHC 12 HaCTOAIICTO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. Ecnmu mnorpeOuTento He MNpeaoCTaBiIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TMOJIYYUTh MpU
3aKJIIOYEHUHU JIOTOBOpa MH(pOpManuio o ToBape (pabore, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOAABIA
(McrosTHUTENS) BO3MELICHHUsT YOBITKOB, NMPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKIHOUEHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJNHEHHs U oTpeOOBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBAp CyMMBbI U BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3yiabTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) NpoaaBIly (UCIIOIHUTEIIO).

2. llpomaBenr (WCMOMHUTENb), HE TMPEJOCTABUBIIUN TOKYMATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1-4
ctatb 18 mnm myHkToM 1 ctatbu 29 HacTosiiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TTOCJIE €r0 Mepejauu MOTPeOUTENI0 BCISICTBUE OTCYTCTBUS y HETO TaKoi MH(OpMAIIHH.

Wudopmanust 00 N3MEHEHUAX:

Cmamws 12 oononnena nynkmom 2.1 ¢ I aunsaps 2019 2. - @edepanvroviii 3axon om 29 uioan 2018 . N
250-@3

2.1. Bmanmenen arperaTopa, MpPeJOCTABUBIINN MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJIHYIO
uH(popMallno 0 ToBape (yciyre) Wi npojasle (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTernem
OBLT 3aKJIFOYeH JOrOBOP KYIUTU-TIPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl yYCIyr) C MPOJaBIOM
(ucoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TIOTPEOUTEIO BCIICICTBHE
MPEIOCTABICHUS €My TaKOi HH(POpMAIIHH.

Ecin mHOe He mperycMOTPEHO COrJIalleHHEeM MEXIy BIaJeNblieM arperatopa U IpOAaBIOM
(MCTIOJTHUTEIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHUH MEXIy HUMH, OTBETCTBEHHOCTh 3a
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOUYEHHOTO MOTPEOUTENEM C MPOJAABLOM (HMCHOJHUTENEM) Ha OCHOBAaHUU
MPEIOCTaBICHHOW BIAAENbIEM arperatopa HWHPoOpMamuu o ToBape (yclyre) WIM TPOAABIIC



(McnionHHTENE), a TaKKe 3a COOJIOJICHHE TpaB TOTPEOHUTENCH, HAPYIICHHBIX B pe3yJbTaTre Iepeaadu
noTpeOUTENt0 ToBapa (yCIyrd) HEHAJJIKALIEr0 KadecTBa M OOMEHa HEMpPOAOBOJIBCTBEHHOTO TOBapa
HAJIJIC)KAIIEr0 Ka4eCTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mo iaBel] (MCTIOTHUTEND).

Brnagener; arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHECHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHOW WJIM HEMOJHOW WH(OpManuu o ToBape (yciyre), B
cllydae, €CJIM BIaJIeliell arperatopa He M3MeHseT MH(OopMaIuio o ToBape (yciyre), MperoCTaBICHHYIO
NPO/IAaBIIOM (UCIIOJIHUTENIEM) U COACPIKALIYIOCS B TIPEUIOKEHUH O 3aKIFOUYECHUH JIOTOBOPA KYILTU-TIPOIaXKH
(moroBopa BO3ME3AHOTO OKa3aHUsI YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamws 12 oononnena nynkmom 2.2 ¢ 1 aunsaps 2019 2. - @edepanvroviii 3axon om 29 uioasn 2018 2. N
250-@3

2.2. IloTpebutens BnpaBe NpeAbsBUTh TPeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMbI
MPOU3BEICHHON KM TpeIBapUTENIbHOM OmIaTel ToBapa (yciyru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMY IOJTy4€HHOH MM IpeIBAPUTEIBHOM OIUIaThl TOBapa (yCIyru) B TEUECHHUE JIECSTH KaJCHIAPHBIX JHEH
CO JIHA TPEAbSBICHUS MOTPEOUTENEM TaKOro TpeOOBaHHS MPHU OJHOBPEMEHHOM HAUYHMH CIEAYIOLIUX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO MOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas OIulara Ha
0aHKOBCKHUH CUET BJIaJIeJIbIa arperaTopa, He Mepeiad MOTPeOUTeNto B CpoK (yciIyra He OKa3zaHa B CPOK);

NOTpeOUTENs HANpPaBUJI MNPOAaBIy (MCHOJHUTENO) YBEAOMJIEHHE OO0 OTKa3e OT MCIOJHEHUs
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKA3aHMS YCIYT) B CBSI3U C HAPYLIICHHEM IIPOJIaBIIOM
(ucrionHuTENEM) 0053aTENBCTBA IIEpeIaTh TOBApP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIYIH)
noTpeOUTeNns  HampaBiseT  BIAAENblLly arperatopa MOATBEPXKICHHE  HAIpPaBICHUS  IPOJABILY
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT UCIOJHEHHS JOTOBOpa KYIUTU-TIPOJIaXHu (I0TOBOpa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecnmu wHOe HE TpeayCMOTPEHO YCIOBUSIMH TIOJH30BATEIBCKOTO WM WHOTO COTJIAIICHHS
HOTpeOUTENs € BIAAETbIIEM arperaropa, yBeIOMJICHHE MpoJaBly (MCHOJIHUTEN0) 00 OTKase oT
UCTIOJIHEHUSI JOTOBOpAa KYIUIH-TIPOJAKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUs YCIYr) MOXET OBITh
HAIpPaBIIEHO BIAAEIbIly arperaTopa, KOTOpbIil 00513aH HAIPAaBUTh €ro MPOAABILY (UCIIOTHHUTEIIO).

Wndhopmarist 06 n3MEHEHHSX:

Cmamowsa 12 oononnena nynkmom 2.3 ¢ 1 aneapa 2019 e. - @edepanvhuviii 3akon om 29 uwona 2018 e. N
250-D3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaTbhH, BaJielel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) MPH TONXYYEHUH OT
npojaBLa (UCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOUTeNneM ToBapa (OKa3aHUS YCIyrd) NpU
YCJIOBHH, YTO KOTHSI TAaKOTO MOJITBEPKACHUS Oblla HAIlPpaBIIeHA BJIAJENIbIIEM arperaropa moTpeOuTeNo B
TEUYEHHUE JEeCATU KaJeHIapHBIX THEH co JHs MOJy4YeHHs BJaJeliblieM arperaropa TpeOoBaHHsS O BO3BparTe
CyMMBI MpeIBapUTENbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus moTpeOuTens c
NpPEJCTAaBICHHBIMUA BIaJIeblIeM arperatopa J0Ka3aTelbCTBAMU MPHHATUS MOTpeOUTENIeM ToBapa
(oxkazaHusl yCIUyrW) TMOTpeOWTENb BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
npeBapuUTeNbHON OIIaThl TOBapa (YyCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHEeHHMHM Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY TOTPEOUTENsST BCIIEICTBHE
HENpEJ0CTaBICHUS €My IOJIHOW M JIOCTOBEpHOM MH(poOpManuu o ToBape (paboTe, yciyre) morpeOUTeNns
BIIpaBe NMOTPEeOOBATh BO3MEIIECHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThbell 14 HacTosmero
3akoHa, B TOM 4YHCJIE [OJHOIO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHH ) TIOTPEOUTETIS.

4. Tlpu paccMOoTpeHHH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHHH YOBITKOB, TPUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO MOJIHOM MH(opManuei o ToBape (pabote, ycayre), HEOOXOAUMO
UCXOJUTh M3 TPEAINOJIOKEHHUsI 00 OTCYTCTBUM Yy MOTpeOUTENsl CHEIHaIbHBIX MO3HAHUN O CBOMCTBaX H
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).



Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexcm HauMeHOBaHUSL 8 NPedblOywell pedaKyuu
Crarba 13. OTBETCTBEHHOCTh M3rOTOBUTENSA (MCHOJHUTENS, MPOAABIA, YHOJIHOMOYEHHOU
OpraHMu3aly WIH YIIOJIHOMOYEHHOTO UHAUBUIYaIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyLIEeHHE PaB NOTpeOuTeNeit
TIPUMEYAHUE:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/0B U APYyTrue KOMMEHTApUU K cTaThe 13 HacToslero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujelt peoaKyuu
1. 3a HapyieHue npaB MoTpedUTENIe U3rOTOBUTENb (MCIIOJHUTENb, TPOJABEIl, YIIOJIHOMOYECHHAS
OpraHu3aisi WIA YIOJHOMOYCHHBI WHAMBUAYAIBHBIA MpPEANPUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Wuopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaKyuu
2. Eciu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOUTENI0, MOJIeXkar
BO3MEULICHUIO B MIOJIHON CyMME CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIECHHOW 3aKOHOM HJIM JOTOBOPOM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHe s,

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. VYmuara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCTIONHUTENS, TPOJaBIA, YIOTHOMOUYEHHYIO OPTraHW3alldi0 WM YIOJTHOMOUYEHHOTO WHIUBUAYATHHOTO
NpEANPUHIMATEINS, UMIIOPTEPa) OT HCIOJHEHHS BO3JIOKCHHBIX HAa HEro 00s3aTeNbCTB B HAType Iepen
noTpeduTenem.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
4. UzroroBuTenb (MCTIOIHUTEID, POJIABEI, YITOJTHOMOUYEHHASI OPTaHU3aLUS FITH YIIOJTHOMOYESHHBIH
UH/IMBUYaJIbHBIA MpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHU 3@ HEUCIIOJIIHEHHE
00s13aTeNbCTB WM 3a HEHAJJIeXKallee HCIONTHEHHE O0S3aTeIbCTB, €CIM JOKAKET, YTO HEHCIIOIHECHUE
00513aTeNIbCTB MM UX HEHaJUIeXkKalllee MCIOJHEHWE MPOM30ILIO BCIEACTBHE HENMPEOJOIMMOM CHIIbI, a
TaKXe M0 WHBIM OCHOBAHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. TpebGoBanusi morpedbutens 00 ymiare HEYCTOWKH (TEHH), MPEeTyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENIEM (MCIIOITHUTENEM, MTPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHM3alel WIM YINOJTHOMOYEHHBIM WHAWBHAYAIBHBIM MpealnpuHUMATENIeM, HWMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIOOBIETBOPEHWH CyAOM TpeOOBaHHMN MOTPEOUTENS, YCTAaHOBIICHHBIX 3aKOHOM, CYI



B3bICKMBA€T C M3rOTOBUTENS (UCIOJHUTENA, MPOJAaBLa, YIOJIHOMOYEHHOM OpraHu3alud  HWIN
YIIOJIHOMOYEHHOTO  WHAMBHIYaJIbHOTO TMpEANPHUHUMATENS, HMMIIOpTEpa) 3a HecoOJroJeHue B
JOOPOBOJIBHOM TOPSAJKE YAOBIETBOpEHUs TpeOoBaHUM moTpeduTens wTpad B pa3Mepe MAThICCST
IPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CyIOM B TIOJIb3Yy MOTPEOUTES.

Ecnn ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OO0BEIUHEHUS
norpedureneil (Mx acconuanyy, COX3bl) WIM OPraHbl MECTHOTO CaMOYIIPABJICHHUS, NATHIECIT MIPOLIEHTOB
CYMMBI B3bICKAHHOI'O IITpada NMepeducisitoTces yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLHUAIMSIM, COK3aM)
WM OpraHam.

Cratbs 14. MymecTBeHHAs OTBETCTBEHHOCTD 3a BpEJ, MPUYUHEHHBIN BCIEJACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TIPUMEYAHVE:

CM. DHUUKIIONEINH, TIO3UIIMU BBICIIUX CY/AOB U APyrue KOMMEHTApuu K cTaThe 14 HacTosiero 3akoHa
1. Bpen, NpUYMHCHHBIA JKWU3HH, 370POBBI0 HMIU HMYIIECTBY IOTPEOUTENSI BCICICTBUE
KOHCTPYKTHUBHBIX, POU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboOThl, YCIYTH),
TIOJUIEKHUT BO3MEILIEHHIO B ITOJTHOM 00BEeMe.
2. IlpaBo TpeOOBaTh BO3MEIICHUS BpeAa, NPUYMHEHHOTO BCJCICTBHE HEIOCTATKOB TOBapa
(paboTsI, yCITyTH), MPU3HACTCS 32 JIFOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C MPOAABIIOM (MCIIOJTHUTEIIEM) UJTH HET.

Undopmaris 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 dexkabpa 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu

3. Bpen, mNpuUYMHEHHBIM JKHU3HM, 3/J0POBBIO WM HUMYLIECTBY IOTPEOUTENS, MOAJIEKUT
BO3MEILEHHIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)XObl MJIM CpOKa T'OJTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C NMyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CpPOK CIYKObl WM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
noTpeOuTeNto He Oblila MPEJOCTaBlIeHa MOJIHAs U IOCTOBEpHasi HH(GOpMaIUs O CPOKe CIIYKOBI M CPOKE
TFOJHOCTH, MO0 MOTpeOuTeNh He ObUT MPOMH(GOPMUPOBAH O HEOOXOAMMBIX JEUCTBUSAX IO HCTEUEHUU
CpoKa CIy)XObl HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX IOCIEICTBUSX TNPU HEBBINOJHEHUM YKa3aHHBIX
neiicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
YKU3HU U 37]0pOBbs, BPEJ MOIJIEKUT BO3MEILIEHUIO HE3aBUCHMO OT BPEMEHHU €r0 IPUUNHEHUS.

Ecnu B cooTBeTCTBMU ¢ MyHKTOM | CTaTh 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (UCIIOJTHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIyKOBbI, Bpe]] MOAJIEKUT BO3MEIICHUIO B CIy4yae €ro NpUUuHEHUs B
TEUEHUE JIECATH JIET CO JHS Mepeaadn ToBapa (paboThl) MOTPEeOUTENIO, a €CITU JIEHb Mepeaayll yCTaHOBUTh
HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJTHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BClIECTBUE HEIOCTATKOB TOBapa, MOJICKHUT BO3MEILEHUIO MPOJIaBLIOM WIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, nmpuuMHEHHBIM BCIIEACTBHE HEIOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. WzroroButenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUMHEHHBIH >KU3HH,
3I0pPOBBI0 HMJIM HMMYILECTBY HOTPEOUTENs B CBSI3U C MCIIOJIB30BAaHHMEM MaTepHalioB, 000OpYyIOBaHMS,
MHCTPYMEHTOB M HHBIX CpPEJICTB, HEOOXOJMMBIX MJIi MPOM3BOACTBA TOBApOB (BBIOJHEHHUS pabdoT,
OKa3aHUs yCIyr), HE3aBUCUMO OT TOT'0, MO3BOJIII YPOBEHb HaY4YHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX
0co0Oble CBOMCTBA MUJIH HET.

5. U3roTtoBuTenb (MCMIOTHUTENb, TPOAABEL]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO Bp€J MPUUYMHEH BCIIEICTBUE HENPEOJOJUMON CHIIbI WM HapyILIEHUs IMOTPEeOUTENEeM yCTaHOBIEHHBIX
IPaBUJI UCHOJIB30BAHMUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIyTH).



Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmerneHus

Cm. mexcm cmamwvu 8 npeodvbloywell peoaKyuu
Cratbs 15. KoMmieHcanust MOpaibHOTO Bpeaa
TIPUMEYAHUE:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHX CY/0B U APYyTrie KOMMEHTApUU K CTaThe 15 HacToslero 3aKoHa
MopanbeHblii  Bpell, NPUYMHEHHBIH IOTPEOUTENI0 BCIEICTBUE HAPYLUIEHUS W3TOTOBUTEIEM
(ucrionHUTENEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3alnyell Win yIOJHOMOYEHHBIM MHINBUIYaJIbHBIM
HpeANpUHUMaTeNIeM, HUMIIOPTEPOM) IIpaB IMOTPEOUTENs, HPEIYCMOTPEHHBIX 3aKOHAaMH M IPaBOBBIMU
aktamu Poccuiickoii denepanuu, peryaIupyoIUMU OTHOIIEHUSI B 001aCTH 3alIUTHI TIPaB MOTPEOUTENEH,
NOJJICKAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPU HAJIWYUU €ro BHHBL Pa3mep KomIeHcanuu
MOpaJIbHOI'O BPE/a ONPEEIIAETCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHHSI UMYIIIECTBEHHOI'O Bpe/a.
KomneHncanyst MOpaJIbHOTO Bpezla OCYLIECTBIIAETCS HE3aBUCUMO OT BO3MEIEHUS UMYLIECTBEHHOIO
BpE/la U TIOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratbs 16. HepeiicTBUTEILHOCTD YCIOBHUH J0TOBOPA, YIIEMIISIOIIUX MTpaBa MOTpEeOUTENs
MPUMEYAHUE:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APyrue KOMMEHTApUU K CTaThe 16 HacToslero 3aKoHa
1. VYcinoBusi moroBopa, YHIEMISIONIME TIpaBa MNOTPEOUTENS IO CPABHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU ITPABOBBIMH akTaMu Poccuiickoii Denepanuu B 007aCTH 3aIUTHI
npaB MOTpeOUTENICH, MPU3HAIOTCS HEIeHCTBUTEIbHBIMHU.
Eciu B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MoTPeOUTENsl, y HETO BOSHUKIIH
yOBITKH, OHU TOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 nynkm 2 enecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujelt peoaKyuu
2. 3anpemaercst 00ycIOBIUBaTh NPUOOpPETEHHE OJHUX TOBapoB (paboT, ycayr) o0s3aTeNbHbIM
IpUOOpETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUs €ero IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCSA IPOAABLIOM
(MCTIOJIHUTENIEM) B IOJTHOM 00bEME.
3ampenaercss 00ycCIOBIUBAaTh YAOBJIETBOPEHUE TpeOOBaHMM MOTpeduTeNnel, NpeabsABIsIEeMbIX B
TE€YEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHeHUs,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
3. [Ipomaser (MCTIOTHUTENH) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOTOJHUTEIbHBIC
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe 0TKa3aThes OT OIUIATHI TAKUX paboT (YCIyr), a eClu OHU
OIJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MpoJiaBlia (MCIIOIHUTENS) BO3BpATa YILIAY€HHOW CYyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JIOMOJHUTENBHBIX paboT, yciIyr 3a Iuiaty ogopmisercs
IpOJaBIOM (HCIIOJIHUTENEM) B MHCbMEHHOH (opMe, ecliu HHOE He MpelycMOTpPeHO (enepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoawuii 3akon dononnern cmamveti 16.1
Crartbs 16.1. @opMbI 1 MOPSAAOK OIUIATHI MPHU MPOJAKE TOBAPOB (BBHIOJHEHUH PadOT, OKa3aHUU

yeuyr)
IMPUMEYAHUE:



CM. SHIMKJIONCINH, TO3MIMHM BBICIINX CYJOB W JPYyrde KOMMEHTapHH K cTaThbe 16.1 Hacrosimero
3akoHa

Wndopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen ¢ 1 urons 2021 2. - @edepanvhuiil 3axkon om 31 utonsn 2020 2. N 290-D3

Cm. npedvloywyro pedakyuio

1. IlpomaBer; (WCHONHUTENb, BIAJAENEI] arperatopa B CIy4ae MHCIOJIb30BaHUS B CBOCH
NEeSITeIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTesieM) 00s3aH 00ECIeYUTh BO3MOXKHOCTD OILIAThl TOBAPOB
(paboT, ycmyr) myTeM HCIIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKXKE HAJIMYHBIX
pacueToB 1O BEIOOpY MOTpeOUTEIIS.

OO0s13aHHOCTh 00€CIEYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHONH CHUCTEMbI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha NpoJaBla (WCIIOJHUTENS, BIaJeNblla arperatropa), y KOTOPOTO BBIpy4YKa OT
peanu3ani TOBapOB (BBINOJIHEHUsI pabOT, OKa3aHHWS YCIYr) 3a MPEIIISCTBYIOIIUN KaJleHIAPHBIA TOx
IpEBBIIACT ABA/IATh MIJUTHOHOB pyOIIeii.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE TPEAOCTABISIOTCS YCIYTH
JOCTyIIa K TIOABW)KHOW paanoTene(OHHOW CBSA3M M (WIM) CPEICTBaM KOJUICKTHBHOTO JOCTyMa K
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTd "MHTepHeT", mpoaasen (MCIOTHUTEIh) 0CBOOOXKIAETCS
OT 00s3aHHOCTH OO0ECIEYUTh B ATOM MECTE BO3MOXKHOCTH OIUIaTBI TOBAapoB (paboT, yCiIyr) c
UCTIOJIF30BaHUEM HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKmaeTcs OT O00S3aHHOCTH OOECICYUTh BO3MOXKHOCTH OIUIaThI TOBapoOB C
UCTIOJIb30BaHUEM HAIIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anyy TOBapOB B KOTOPOM COCTAaBIISIET MEHEe MATH MHUIMOHOB PYOJiel 3a NpeAlIecTBYIOMINN
KQJICHAPHBINA IO,

TIPUMEYAHME:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOATIl PD

2. Omnata ToBapoB (paboT, YCIYTr) MOXKET MPOU3BOJUTHCS MOTpEOUTETIEM B COOTBETCTBUU C
yKazaHWeM mpojaBla (MUCIOJHUTENS]) MyTEM pPacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CUCTEMBI, OCYIIECTBISIONIMX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate ToBapoB (paboT, YCIyr) HAJIMYHBIMU JIEHEXKHBIMU CpEICTBAMHU 00s3aTEIhCTBA
noTpebuTtens mepen MPoAaBIOM (HMCIOTHUTENEM) IO oOIulaTe ToBapoB (paboT, YCIyr) CUHTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HAIMYHBIX JICHEKHBIX
CPEICTB TPOMAABIY (MCIONHUTENIO) JHOO TMIATESKHOMY areHty (cy0areHry), OCYIIECTBISIOIIEMY
NeSITeNIbHOCTD 110 IPUeMy IIaTexell GU3NYeCcKuX JIHLl.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTpeOUTEIeM HaTMIHBIX
JNEHEXKHBIX CpeACTB 0e3 OTKpBITHA OaHKOBCKOI'O cyeTa 00s3aTelbCcTBa MOTPEeOUTENs Mepel] MpoAaBIOM
(McmoNHUTEEeM) TIO OIjiaTe TOBapoB (paboT, yCIyr) CUYUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHS IMOTPEOHWTENIeM HAJIMYHBIX JEHEXKHBIX CPEICTB KPEIUTHOMN
OpraHmu3auy 100 OAHKOBCKOMY IJIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoi denepani 0 HalMOHAIBHOM JIATEKHOW CHCTEME.

[Tpu orare ToBapoB (paboT, yciIyr) myTeM MepeBoia JeHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMUHBIX pacyeTOB 0053aTeNbCTBA MOTPEOUTENS MEePE MPOIaBLIOM (MCIIOIHUTENIEM) 110 OTJIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOTHEHHBIMU B CyMMe, YKa3aHHOW B PACHOPSIKCHHH O TIEPEBOJC
JNEHEeXKHBIX CPEICTB, C MOMEHTa MOJATBEPXKICHHUS €ro HCIOJIHEHUsI OOCHy>KuBarolleld mnoTpedurtens
KPEIUTHOM OpraHu3alueH.

4. Ilpu ommate ToBapoB (paboT, yciayr) MpoJaBiy (MCIIOTHUTENIO) 3alPEIICHO YCTaHABINBATh B
OTHOIICHHH OJHOTO BHAA TOBapoB (paboT, yclyr) pa3n4yHbIe IIEHBI B 3aBUCHUMOCTH OT CIOC00a HX
OILIaThl TOCPEACTBOM HAIMYHBIX PAacY€TOB WM B paMKaxX MPUMEHSIEMBIX (GopM Oe3HATTMYHBIX PACUETOB.



5. Iponasen (MCHOJIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHbIC HAapyIIEHHEM TpeOOBaHUH MyHKTa 1 HacTOAIIEH CTaThU.

Crates 17. CynebHas 3ammra mpas moTpeouTenei
[TPUMEYAHUE:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIKX CY/0B U APYyTrie KOMMEHTApUU K CTaThe 17 HacToslero 3aKoHa

O paccMOTpeHHMH CylnaMH TPaKJAaHCKHX el IO CHOpaM O 3alluTe NpaB IOTpeOUTeNel CcM.
nocranosieHue [lnenyma Bepxosuoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndopmarius 06 H3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uons 2018 . N 133-D3

Cm. npeovloywyro peoakyuio
1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.
3amuTa TpaB  MOTpeOUTENed  yCIyr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpTraHH3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM MO IpaBaM MoTpeOuTeneil (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKkoHOM "OO YIOJIHOMOYEHHOM I10 IIpaBaM MOTpeOuTeNell (PHAHCOBBIX
ycIyr", OCYIIECTBISIETCA C 0COOCHHOCTSIMH, YCTAHOBIICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.

Undopmaris 06 n3MEHEHUAX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicer 6 Ho80uU pedaxyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
2. Ucku o 3amure npas MoTpeOUTENe MOTYT ObITh IPEIbSBICHBI 110 BbIOOPY HMCTLA B CYyJ IO
MECTY:
HAXOXKJCHUS OPTaHU3aINH, & €CIH OTBETYMKOM SIBIISIETCS MHIMBUAYAJIbHBIA TpEANPHHUMATEND, -
€ro JKUTENbCTBA,
JKUTEJIbCTBA WIH MTPeObIBaHUS UCTLA;
3aKJIFOYEHMS WIIH UCTIOJIHEHUSI IOTOBOPA.
Ecnn uck kK opraHu3anuu BBITEKAET U3 JEATENBHOCTH €€ (uiIMaja WM MpeJCTaBUTENbCTBA, OH
MOYET OBITh MPEIBSABICH B CY/1 [0 MECTY HaXOXAEHUS ee (puinaia Wil IpeaAcTaBUTEeNbCTRA.
Wndhopmarust 06 n3MEHEHHSX:
@DedepanvHvim 3akonom om 18 uwonsa 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOBOU pedaxyuu,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. Ilotpebutenu, WMHBIE MCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB IMOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJAapCTBEHHON TMONUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammTa npas norpeduTesieil MPU NPoaake TOBAPOB NMOTPEOUTEISIM

IMPUMEYAHMUE:

CM. cxemy "3amura nmpaB noTpeOuTeNneil npu npoaaxe ToBapo"

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrovim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenosanue 6Hecenvbl UMEHEHUS,
ecmynarowue 6 Cury nO UCMEYeHUU COPOKA NAmuU OHeu nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS.
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm HAUMEHOBAHUSL 8 NPeOdblOYUWel PeOaKyuu
Crarpa 18. [IpaBa notpedurens npu oOHapyKEHUH B TOBApPE HETOCTATKOB
MIPUMEYAHUE:



CM. DHIUKIIONEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrue KOMMEHTapUH K cTaTthe 18 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrovim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynarowue 6 Cury noO UCMeYeHUU COpPOKA NAmuU OHeu nocie OHA OQUYUATbHO2O ONYOIUKOBAHUS.
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. ITorpebutenp B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYroil Mapku (MOJEIH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHBIIICHUS MTOKYITHOM IICHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOr0 0€3BO3ME3AHOI0 YCTPAaHEHHUs HEJOCTaTKOB TOBapa WU
BO3MEIICHHSI pACXOJ0B Ha UX UCIPABIIEHUE OTPEOUTEIEM TN TPETHUM JIUIOM;

OTKa3aThCsl OT MCIOJHEHUS JO0roBOpa KYIUIM-NIPOJAXH W MOTpeOOoBaTh BO3BpATa YIUIAUEHHOM 3a
ToBap cymmbl. [lo TpeOGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMH.

[Ipu »TOoM mOTpeOuTENs BIpaBe MOTPEOOBaTH TAaKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJEICTBHE NPOAAKM TOBapa HEHAIJIEKAIEro KauyecTBa. YOBITKM BO3MEILAIOTCA B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIIMM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oTHOLIEHMH TEXHUYECKH CII0)KHOTO TOBapa MOTpeOuTeNlb B cliyyae OOHapyX eHHs B HEM
HEJ0CTaTKOB BIPAaBE OTKa3aTbCsl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3Bpara
yIJIa4eHHOMN 33 TaKOM TOBAap CyMMBI JIMOO MPEAbSIBUTH TPEOOBAaHKE O €T0 3aMEHE Ha TOBap TOM K€ MapKu
(Mozenu, apTUKyJa) WM Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
nepepacyeToM MOKYMHOM LeHbl B TEUCHHME MATHAALATH JHEH cO JHA INepeJadyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHblE TPeOOBaHHUS IMOAJIEKAT YJOBIETBOPEHHUIO B OJAHOM M3
CIIEYIOIINX CIIy4aeB:

oOHapyXeHHEe CYIIECTBEHHOT0 HeJI0CTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApa;

HEBO3MOXKHOCTb MHCIIOJIb30BaHMSI TOBapa B TEUEHUE KaXJOro Toja TapaHTUHHOTO CpoKa B
COBOKYNHOCTH 0Oojiee 4eM TpUIaTh JHEW BCIENCTBHE HEOJHOKPATHOTO YCTPAHEHMs €ro pasziIMuHBIX
HEJ0CTaTKOB.

[lepeueHr TEXHMUYECKH CIOXHBIX TOBapoB yTBepxkaaercs IIpaButensctBoM Poccuiickoii
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
2. TpeOoBaHus, yKka3aHHBIE B TyHKTe | HACTOSIIEH CTAaTbU, MPEIBSABISAIOTCS MOTpeOUTETEM
NPOJaBIly JIMOO  YIOJHOMOYCHHOW OpraHW3alldd WM  YIIOJHOMOYECHHOMY  HWHIAWBUAYATBHOMY
peIPUHUMATEIIO.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim 3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynarowue 6 Cury N0 UCMEYeHUU COPOKA NAmuU OHeu nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS.
HazeanHo2o DedepanbHozo 3aKoHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
3. [orpeburens BIpaBe NMPEAbIBUTH TPEOOBaHUS, yKa3aHHBIC B a03allax BTOPOM U IATOM ITyHKTa |
HACTOSIINIEH  CTaThW, WM3TOTOBUTENIO, YIOJHOMOYCHHOH OpraHW3allid WIH  YIIOJHOMOYCHHOMY



UHAUBUAYAIbHOMY MPEINPUHUMATEIIO, UMIIOPTEpY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHHWI MOTPEOUTENb BIpaBe BO3BPATHUTH H3TOTOBUTENIO HIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MoTpeOoBaTh BO3BpATa yINIAYeHHOMN 32 HETO CYMMBI.
4. YTparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
scmynanowue 8 Cuiy no UCmedeHuu COpoKa Namu OHell Nocie OH OQUUUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
5. OtcyrcTtBHe y mNOTpeOUTENsE KACCOBOIO MJIM TOBAPHOTO 4YeKa OO HMHOTO JIOKYMEHTA,
yIIOCTOBEPSIONINX (aKT W YCJIOBUS IOKYIIKH TOBapa, HE SBJSICTCS OCHOBaHWMEM JUIS OTKa3a B
YJIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TIPUMEYAHVE:

B coorBerctBHmM co cratbeir 493 'K PD orcyrctBue y moTpeOWTENs yKa3aHHBIX JIOKYMEHTOB HE
JMIIAET €ro BO3MOXKHOCTU CChLIATHCS HA CBUAETENIbCKHUE MOKAa3aHWs B IMOATBEP)KICHHE 3aKIIOUCHHS
JI0TOBOpa

[IpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpPraHM3alus  WIM  YIOJHOMOYEHHBIN
VHAMBUAYaAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJIEXkKAIIEro KauyecTBa y
noTpeduTens U B cilyyae HeOOXOAMMOCTH IPOBECTH NPOBEPKY KauecTBa ToBapa. IlorpeOutens Bnpae
y4acTBOBAaTh B IIPOBEPKE KaueCcTBA TOBapa.

B cnyuyae cnopa o mpuuMHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHJMBUIYaIbHBIA MPEAIpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOAUTCS B CPOKH,
ycraHoBieHHble cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa Uil YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BOpaBe NPUCYTCTBOBATH MPHU MPOBEIECHUH IKCIEPTH3BI TOBapa U
B CJIy4ae HECOIJacHs ¢ €€ pe3ybTaTaMU OCIIOPUTDH 3aKII0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HMKIIM BCIIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3roTOBUTENb), NOTpeOUTENh 00d3aH BO3MECTUTH
Ipo/aBLy (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WK YIOJIHOMOYEHHOMY MHIMBUAYAIbHOMY
NpeINPUHUMATENI0, HMIIOPTEPY pPacXojJbl Ha IPOBEJIEHUE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C €€
IIPOBEJEHUEM PacXobl Ha XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexem nynkma 6 npeouvloyuel peoaKyuu

6. IlpomaBenr (M3rOTOBUTENL), VYIOJHOMOYCHHAs OpraHW3alUs WA  YIOJHOMOYCHHBIA
WHAVBUAYAJIBbHBI NpEeIIpUHUMATENb, MUMIIOPTEP OTBEYAaeT 3a HENOCTaTKUM TOBapa, Ha KOTOpBIM He
YCTaHOBJIEH TapaHTUWHBIA CPOK, €CIM MOTPEOUTENh JTOKaXET, YTO OHM BO3HUKIM JO Mepefadyd ToBapa
NOTPEOUTEIIO HITU 110 PUYMHAM, BO3HHUKIIIKMM JI0 3TOTO MOMEHTA.

B otHOomiennu ToBapa, Ha KOTOPBIM yCTAHOBJIEH TapaHTHIHBIA CpPOK, MpoJaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJHOMOYEHHBI WHIMBUIYalIbHBIA MPEANPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTATKHM TOBapa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IOCIE Iepefadyd ToBapa
NOTPEOUTENI0 BCJICACTBUE HApYLICHHUs NOTpPEOUTENeM IMpaBUJ HCIOJIb30BAaHMS, XpAaHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 H0BouU pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
7. JocTaBka KpyIMHOTa0apUTHOTO TOBapa U TOBapa BeCOM 0OoJiee MATH KWJIOTPAMMOB JIJIsS PEMOHTA,



VIICHKH, 3aMeHbl M (WUJM) BO3BpAT HUX MOTPEOUTENIO0 OCYHIECTBISIOTCS CHJIAMU U 3a CUYeT NIpoAaBlia
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHM3alMM WM  YIOJHOMOYEHHOTO  WHJIMBUYAIBHOTO
npeanpuHUMaTessl, UMIoprepa). B cnyyae HercoaHeHHs TaHHOM 00513aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojiaBia (M3rOTOBUTEINSI, YIMOJHOMOYEHHON OpraHu3allid WIH YIOJHOMOYEHHOTO WHIUBUIYAJTBHOIO
IpeIpUHUMATENS], UMIIOPTEPa) B MECTE HAXOKICHUS OTPeOUTENsl JO0CTaBKa U (MJIK) BO3BpAT YKa3aHHBIX
TOBAapOB MOT'YT OCYHIECTBIAThCA notpedutenem. [Ipu sTom npopaaser] (M3rOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alysl WM YHOJHOMOYEHHBIH HMHAWBUIYaJbHBIA MpeNlpUHUMATENb, HMIIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBI3aHHBIC C JOCTABKOM U (MJIM) BO3BPATOM YKA3aHHBIX TOBApPOB.

Crarps 19. Cpoku npeabsBiIeHUs TOTpeOUTEIeM TPeOOBaHUI B OTHOIIEHHH HEAOCTATKOB TOBapa
[IPUMEYAHUE:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHUX CY/0B U APyrue KOMMEHTAapuu K cTatbe 19 HacTosiero 3akoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenust

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ilorpeburens BmHpaBe NPEIBIBUTH NPEIyCMOTpEHHBbIE cTaThell 18 Hacrosimiero 3akoHa
TpebOBaHUsI K TPOJaBly (M3rOTOBUTENIO, YIMOJIHOMOUYEHHON OpraHu3aliyl WM YIOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY MPEANPUHUMATENI0, HUMIOPTEPY) B OTHOIICHHWH HEJOCTATKOB TOBapa, €CIU OHHU
0OHapy>XEHBI B TEUECHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOJTHOCTH.

B oTHOmeHnn TOBapoB, Ha KOTOPHIE TapaHTUIHbBIE CPOKH WU CPOKU TOJHOCTH HE YCTAaHOBIIEHBI,
NOTPEOHTENh BIPAaBE NPEIBIBUTh YKa3aHHBIC TPEOOBaHWS, €CIU HEIOCTATKH TOBAapOB OOHAPY)KCHHBI B
pa3yMHBIH CPOK, HO B Mpejaenax JBYX JIeT CO JHA MepeAayd uX MOTpeOuTento, eciu 0ojee JUIUTeIbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM.

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

2. lNapanTuitHbIll CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISETCS CO JHS Iepeadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO 10roBopoM. Eciu ieHb nepeayu yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUHUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jis ce30HHBIX TOBapoB (0OYBM, OJEXKIBl M TMPOYMX) 3TU CPOKH HCUUCIAIOTCSA C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOILIETO C€30HA, CPOK HACTYIUIEHHMS] KOTOPOIO OMNPENENSIeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu HCXoAd W3 KIMMAaTHYECKUX YCIOBHUM MecTa HaxOXIEHUS
norpedurenei.

[Tpu mpojake ToBapoB MO oOpas3lam, 1Mo MouTe, a TaKKe B CIy4assX, €CId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIMAJalOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu morpeOuTens JHIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBla (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CIEIUAIbHOW YCTAHOBKE, MOJKIIOYEHUH MM CcOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT 0 YCTPAHEHHUs IMPOJABLOM TaKMX 00cTosTeNnbcTB. Eciu AeHb 0oCTaBKw,
YCTQHOBKH, MOJKIIOYEHUs, COOPKM TOBapa, YCTPaHEHHs 3aBUCAIIMX OT IPOJAaBLA OOCTOSTENBLCTB,
BCJIE/ICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OIpPENEIUTh
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHSI 3aKIF0YEHMSI JOTOBOpa KYIIU-ITPOJAXKH.

Cpox TogHOCTH TOBapa OINpeAesseTcs] MepruoIoM, HCUUCISIEMBIM CO JTHS U3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IPUTOJIEH K UCTIOIb30BAaHUIO, WJIN AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAap IPUTOJIEH
K HCIIOJIb30BAHHUIO.

[TpoOIKUTEBLHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHMUAM K 0€30MMaCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHUs



Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

3. 'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOIME U3JIEIHSI U COCTABHBIE YaCTU
OCHOBHOTI'O TOBapa. ['apaHTuiiHble CPOKM Ha KOMILICKTYIOUIME U3EIUs U COCTaBHbIE YAaCTH UCUUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U TapaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENIUs U COCTaBHbIE YacTH TOBapa CUUTAIOTCA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIE€JIUE, €CJIM UHOE HE YCTaHOBJIEHO JOroBopoM. B ciyuae,
€ClIM Ha KOMIUIEKTYIOIee M3/IeIHe U COCTABHYIO YacTb TOBapa B JOrOBOPE YCTAHOBIJIEH TapaHTUHHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
IpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO M3/ENUsl U COCTaBHOM YacTu
TOBapa, NMPH MX OOHApY)KEHHWU B TEUECHHE TapaHTHUHHOIO CpPOKa Ha OCHOBHOE W3/EJHE, €CIi WHOE He
HPEIYCMOTPEHO JOTOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIIEE  HW3JeNUEe  yCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJblIei
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IpH YCIOBUHU, YTO HETOCTATKU KOMILUIEKTYIOIIETO U3AEIus
oOHapy>KeHbl B TEUECHUE rapaHTHUMHOTO CPOKa Ha ATO M3/€IHMe, HE3aBUCUMO OT UCTEUCHHs FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS 10 CBEJCHUS NOTpeOuTeNs B MH(OpMaIK 0
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO cTraThell 10 HacTosero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 17 dexabps 1999 o. N 212-D3 cmamws 19 donoanena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH IOTOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE JIBYX
JeT W HEJOCTAaTKH ToBapa OOHApYXeHBI MOTPEOWTENEM IO HCTCYCHWM TapaHTUHHOIO CpOKa, HO B
npejenax JBYX JIeT, MOTPEOUTENb BIpaBe MPEABIBUTh NPOJAaBIly (M3TOTOBUTEIIO) TPeOOBAHMUS,
pelyCMOTPEHHBIE cTaThel 18 HacTosIero 3akoHa, eCIIH JTOKAXKET, 9YTO HEJOCTATKA TOBapa BO3HUKIIU JI0
€ro nepeaadyy NOTPEOUTEIIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 6 uznodscen 6 Ho8ou pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

6. B cnyyae BBISIBIIEHUS! CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOWTENb BIIPABE NPEIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  HHAWBUIYaJIbHOMY
NpEINPUHIMATEN0, UMIIOPTEPY) TpeOOBaHHWE O OE3BO3ME3HOM YCTPAHEHWH TAKHX HEIOCTATKOB, €CIU
JIOKQXKET, YTO OHM BO3HUKIIM JI0 Mepe/laud ToBapa MOTPEOUTENI0 WK MO MPUYUHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYXKEHBI 110
UCTEYEHUH JIBYX JIET CO JHS Mepeiaud ToBapa MoTpeOuTeNto, B TeYEHHE YCTaHOBIEHHOIO HA TOBAp CpoKa
CITykOBI MM B TEYCHHE AECATH JIET CO JHA NEepefadyd TOoBapa IOTPEOUTENIo B CIydae HEYCTAaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHHME JBAALIATH JHEH CO JIHS €ro
NpeIbSBICHHUS MOTpeOuTEeNeM Win OOHApYKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
HOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEINIO (YIIOJTHOMOUYEHHON OpraHU3alMy Win
YIIOJITHOMOYEHHOMY HHIUBUAYaJbHOMY TPEINPUHAMATENI0, HMIIOPTEpY) HHBIE TPETYCMOTPEHHBIE
nyHkToM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YIIOTHOMOYEHHOW OpTaHW3alliil WM  YIIOJTHOMOYEHHOMY WHAMBHIYAJTbHOMY IpEANPHHUMATEITIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIJIAU€HHOW JEHEKHOH CyMMBI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS

Cm. mexem HaumeHo8aHUSA cmamovl 8 npeodbloyujeli pedaxKyuu
Crarbs 20. YcTpaHeHuEe HEIOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYECHHOU
oprT: aHmauHeﬁ NI YIIOJIHOMOYCHHBIM HHAUBUAYAJIbHBIM NpCaANIpUHUMATCIICM,
UMITOPTEPOM)



[TPUMEYAHUE:
Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapuH K ctaTbe 20 HacToAIIero 3aKkoHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3axkoHom om 25 oxmsaops 2007 e. N 234-D3 nynkm 1 usnodicen 6 HOB0U pedaxyul,
ecmynarowell 8 Cury nO UCMEYeHUU COPOKA NAmuU OHeu nocie OHA OPUYUATLHO2O ONYOIUKOBAHUSL
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. Eciu cpok yCcTpaHEHHUs HEJOCTATKOB TOBapa HE ONpe/IelieH B MUChbMEHHOU (hOopMe coTalieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (TIPOJABIIOM, YIOJTHOMOYEHHOMH
OpraHM3alel WM  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMEUTUTEIBHO, TO €CTh B MUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui UX YCTPaHEHHS C
y4eToM OOBIYHO mpuMeHsieMoro crocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, ONpEICNseMBbId B
NUCbMEHHOU (hOPME COTIIAIIICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B ciydae, eciii BO BpeMsl YCTpaHEHHUS HEJJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIALICHHUE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTATKOB TOBapa. IIpw 3TOM OTCYTCTBHE HEOOXOMHMMBIX IS YCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX YacTell (IeTasei, MaTepraioB), 00OPYAOBaHUS WU IMOJAOOHBIC TPHYUHBI
HE SIBJISIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmaris 06 n3MEHEHUAX:

DedepanvHvim 3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
scmynarowue 6 Cury noO UCMeYeHUU COpPOKA NAMuU OHeu nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS.
HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujelt peoaKyuu

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO TIOJb30BAHUS M3TOTOBUTENb, MpPOAABELl JIHOO
YIIOJHOMOYEHHAs OpraHu3alusl WIM YIOJTHOMOYEHHBIM MHIUMBUIYalIbHBIA MpeNNpUHUMATEIb O00S3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3/IHO
IPEOCTaBUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBAp JJIUTEIBHOIO MOJIb30BaHMsI, 00JIaAAI0NINI 3STUMU
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTAaBKY 3a CBOM cyeT. [lepedyennr ToBapoB
JUIUTENILHOTO TOJIb30BAHUS, HA KOTOpBIE YKa3aHHOE TpeOOBaHHE HE PacIpOCTPaHSAETCs, YCTaHABIMBAETCS
[IpaBurensctBOoM Poccniickoit denepanun.

Wndopmarys 06 H3MEeHEHHSAX:

Deodepanvrvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUs,
scmynarowue 6 Cury no UCMeYeHUU COpPOKA NAmu OHel nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

3. B cimyyae ycTpaHEHHsI HEIOCTATKOB TOBapa TapaHTHHHBIM CPOK Ha HEro MpOJJIeBAaeTCs Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIB30BANCSA. YKA3aHHBIM MEPUOJ HCUUCISAETCS CO JHA
oOpareHust moTpeduTenst ¢ TpeboBaHHEM 00 YCTpPAaHEHHH HEIOCTAaTKOB TOBapa JI0 JHS BBIIAYU €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa M3rOTOBUTENH (IIPOJABEL], YIIOTHOMOYCHHAs OPTaHU3AIMS WK
YITOJTHOMOYCHHBIN WHIWBUTYATbHBIA MTPEANPUHIMATEITh, HMITOPTEP) 0053aH MPEIOCTABUTh B ITMCHBMEHHOMN
dbopme moTpebuTento mHboOpMaIMio O nate obpamieHus morpedutens ¢ TpeboBaHHWEM 00 yCTpaHEHUH
OOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOUTeNneM IS yCTPaHCHHS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHUS HEAOCTAaTKOB TOBapa ¢ MX OMHCAHHUEM, 00 HCIIOIh30BAHHBIX
3aIMacHBIX dYacTAX (JeTaiax, MaTepuaiax) M O JaTe BbIaud TOBapa IMOTPEOUTENI0 O OKOHYAHHUU
yCTpaHEHHS HEIOCTaTKOB TOBapa.

Wndopmarus 06 H3MEHEHHSIX:

DedepanvHvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 4 uznodicer 8 HOBOU pedaxyuu



Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. Ilpu ycTpaHeHWH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILICKTYIOIIETO U3JEIHS WIIH
COCTaBHOM YacTH OCHOBHOTO W3JEJHs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE W3JIeINe WIM COCTABHYIO YacTh OCHOBHOTO H3JICTHSl YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJOJIKHTEIBHOCTH, YTO M Ha 3aMCHEHHbBIC KOMIUICKTYIONIEEC H3/CIHE WM COCTaBHYIO
4acTh OCHOBHOTO W3JIENIHS, €CIIM UHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TAPAHTUUHBIA CPOK MCUUCIISICTCS
CO JIHS BBIJIa4M TOTPEOUTEIIO 3TOTO TOBapa 110 OKOHUYAHHH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAIEKAIIETO Ka4yeCcTBa
[TPUMEYAHUE:

CM. DHIMKIIONIEANH, TIO3UITUHU BBICIIMX CYJIOB U IPYrue KOMMEHTapuH K cTatbe 21 HacTosmero 3akoHa

Undopmaris 06 n3MEHEHUAX:

@edepanvHuim 3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 1 6HeceHbl u3MeHeHUs,
scmynarowue 8 Cury noO UCMeYeHUU COpPOKA NAMuU OHeu nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS.
Hazeannozo DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovloyujeli peoakyuu

1. B cny4ae o6HapyxeHHsI TOTpeOUTEeIeM HEAOCTaTKOB TOBAPA U MPEIbSIBICHUS TPEOOBAaHUS O €ro
3aMeHe  IpojaBel]  (M3rOTOBUTENb,  YHNOJIHOMOYEHHAas  OpraHM3alMs  MWJIM  YIIOJHOMOYEHHBIN
WH/IMBUYAIIbHBINA MTPEIIPUHAMATEIH, UMIIOPTEP) 00s13aH 3aMEHUTh TAaKOW TOBAp B TEYCHUE CEMH THEH CO
JIHSL TIPEebsIBIICHUS] YKa3aHHOIO TpeOOBaHMs MOTpeOUTENeM, a NMpH HEOOXOAMMOCTH JONOJHHUTEIbHOM
IIPOBEPKU KauyecTBa TaKOTO TOBapa IPOAABLOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHOM OpraHu3aunuen Wiu
YIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM IpEANpUHUMATENIEM, UMIOPTEPOM) - B TEUEHHE JBaJLATH JHEH co
JTHS TIPEIbSIBIICHNS YKA3aHHOTO TPEOOBAHMUS.

Ecnmn y mnponaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd MM YIIOJHOMOYEHHOI'O
VMHAMBUAYAJILHOTO MpEeANpUHUMATENS, UMIIOPTEPA) B MOMEHT MpPEAbSBIECHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMMMBINH JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh TMpOBeJeHa B TEUYEHHWE Mecsla CO JHS
IpEebSABICHUS TAKOTO TPeOOBaHMSL.

B paitonax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTENs O
3aMEeHe TOBapa IMOJJIEKUT YIOBJIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIN AJI O4epeIHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B Cllydyae OTCYTCTBHUS Y IpOAaBlia (M3TOTOBHUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOIO0 HMHIUBUAYAIBHOIO  IpeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO /IS 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TpeOOBaHHUS.

Ecnu s 3ameHsl ToBapa TpeOyercs Oosiee ceMu JTHEH, 0 TpeOOBaHUIO MOTPEOUTENS MPOIaBeLl
(u3rotoBuTenh MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYEHHBIH HMHIUBUAYAJIbHBIN
npelpuHUMAaTeIb) B TEUEHHUE TPeX JTHEH CO JHS MpenbsBIeHUS TpeOOBaHHSA O 3aMEHe ToBapa o0s3aH
0€3BO3ME3/IHO IPEJOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE I0JIb30BAaHHE Ha IEPHOJ 3aMEHBl TOBap
JUINTETILHOTO TOJIb30BaHUS, OOJaJalomUi 3TUMU K€ OCHOBHBIMU THOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cyeT. JTO MpaBWJIO HE PACHpPOCTPAHAETCS Ha TOBaphbl, NEpedyeHb
KOTOPBIX OINPEAEIISIETCS] B COOTBETCTBUM C ITYHKTOM 2 cTaThu 20 HacTOAIIEr0 3aKOHa.

2. ToBap HeHaJyIeXKAIEr0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, HE
OBIBIIUI B yOTpPEOJIECHUU.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYMCISAETCS 3aHOBO CO JHS IIepeaud ToBapa
NOTPEOUTETTIO.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 cmamvio 22 6HeceHbl UBMEHEHUS,
scmynanowue 8 Culy no UcmedeHuu Copoka Namu OHell nocie OH OQUUUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o DedepanvbHo2o 3aKOHA

Cm. mexem cmamou 8 npedvioyujeli pedaxKyuu



Cratbs 22. Cpoku yJIOBJIETBOPEHHS OTICIBHBIX TPEOOBAHHM MOTPEOUTEIIS
MPUMEYAHUE:

CMm. DHIIMKIIONIEIUH U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeOoBanusi MOTPEOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYITHON IICHBI TOBapa, BO3MEIICHUU
pacxoJIoB Ha HCIIpaBJICHUE HEAOCTAaTKOB TOBapa IOTPEOUTEIEM WM TPETBUM JIMIIOM, BO3BpaTe
yIUTAYCHHON 3a TOBAp JCHEKHON CyMMBI, a TaKXe TPeOOBaHHME O BO3MEIICHUU YOBITKOB, TPUUYUHEHHBIX
MOTPEOUTEI0 BCIEACTBHE TPOJAXH TOBapa HEHAJISKAIIEro KadecTBa JHMOO MPEeaoCTaBICHHS
HEH/JIeKAIEH WHPOpMAIIMK O TOBape, TMOJUICKUT YIOBICTBOPCHHUIO TPOAABIOM (M3rOTOBHUTEIIEM,
YIOJIHOMOYCHHOW OpraHu3allied WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TCUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Undopmaris 06 n3MEHEHUAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 naumenosanue 6Hecenbl U3MEHEeHUs]

Cm. mekcm HAQUMEHOBAHUS CIAMbU 8 NPedbLOYUjeli peoaKyuu
Crarbs 23. OTBETCTBEHHOCTb NpOAaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3aluu WIH
YIIOJIHOMOYEHHOTO0 HHAMBUIYalIbHOTO MNpEANPUHUMATENS, UMIIOpPTEpa) 3a IMPOCPOUKY
BBITNIOJIHEHMS TPEOOBAaHUI OTPEeOUTENS
MPUMEYAHUE:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKUX CY/0B U APYyrue KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenwvl usmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoakyuu

1. 3a HapymieHue npeaycMoTpeHHbIX ctatbsimu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBINIOJIHEHUE (33€P)KKY BBIMIOIHEHUS) TpeOOBaHUs MOTPEOUTENS O MPEAOCTABICHUH eMy Ha MEepUos
peMOHTa (3aMeHbl) aHAaJOTUYHOIO TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs! OpraHU3alus Win
YIIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN TaKhe HapyIIeHUS,
yILUTaYUBAET MOTPEOUTEINIO 3a KaX/bli J€Hb MPOCPOUYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHbI TOBApA.

Ilena ToBapa ompezensieTcsi, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpedUTENs JOKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHON OpraHu3aliedl Wi  yINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEeANpUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YAOBIETBOPEHHUS TAKOrO TpeOOBaHMSI WM B JI€Hb BBIHECEHUS
CyneOHOTO pelIeHHs, €Clii TpeObOoBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEeBBINOTHEHUS TPEOOBaHUI MOTPEOUTEINS B CPOKH, IIPEAYCMOTpEHHbIE cTaThsimMu 20 -
22 Hactofmero 3aKoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY NPENbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosiero 3akoHa.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-®@3 3axonm oonoanen cmamveu 23.1,
ecmynarowell 8 Cury N0 UCMEYeHUU COPOKA NAmu OHeu nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS.
HazeanHo2o DedepanbHozo 3aKoHA
Crares  23.1. IlocrnenctBusi HapylieHHS TMPOJABIIOM CpOKa TMepeladdl IpeaBapUTEIbHO
OIJIAaYE€HHOTO TOBapa MOTPEOUTEITIO
TIPUMEYAHHE:

CMm. DHIMKIONEIUH, TMO3UIMU BBICHIMX CYJIO0B W APYrue KOMMEHTapuu K cratbe 23.1 HacTosmiero
3akoHa
1. loroBop KyIUIM-TIPOAXKU, MPEAYCMATPUBAIOIINN 00S3aHHOCTh TOTPEOUTEINS MPEIBAPUTEIHHO
OIIATUTh TOBAp, JOJHKECH COMIEPIKATh YCIOBUE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.



2. B cnyuae, ecnu mpojaBsel, MOJYYUBUIMA CyMMY IPEIBAapUTEIBbHOM OIJIATHI B OIPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepefade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEIIb II0 CBOEMY BBIOOpY BIIpaBe OTPeOOBATh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpAaTa CyMMBbI IIPEABAPUTEIBHON OILUIATHI TOBApa, HE NEPEJaHHOIO MPOJABIIOM.

[Ipu 5ToM moOTpeOMTENs BHpaBe MOTPEOOBATH TaKKE IOJHOTO BO3MEHICHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBHE HApPYIIEHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXH CPOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B ciydae HapyleHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXHU CpOKa Iepenadu
IIPEBAPUTEIBHO OIUIAYEHHOIO TOBapa IOTPEOUTENI0 NPOAABEL] YIUIAYMBAET €My 3a KaXKIblil JEHb
IIPOCPOUYKHU HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBbI IIPEIBAPUTEIbHOMN OILUIAThl TOBAPA.

Heycroiika (1ieHn) B3bICKMBAETCsA €O JHS, KOTJa MO AOIOBOPY KYIUIM-IPOAAXKHU Ieperada ToBapa
HOTPEeOUTENIO JT0JKHA Oblia OBITH OCYILECTBIIEHA, A0 JHS IepelJaud ToBapa MOTPEOUTENI0 WU 10 IHSA
yZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENSI O BO3BPATE EMY IPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMMa B3bICKAaHHOM MOTpeOuTeNeM HEYyCTOMKM (IIeHHM) HEe MOXKeT IPEBBIATh CYMMY
IIPEJIBapUTENBLHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAUEHHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIEHUU
yOBITKOB MOJJIEKAT YAOBIETBOPEHUIO IPOJABLIOM B TEUEHHUE JECITH JHEH CO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeOboBanusi TOTpeOUTENsI, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE IOJJIEKAT
YJIOBJIETBOPEHUIO, €CJIM MpOJaBell JIOKaKeT, YTO HapylleHUEe CpPOKOB Iepelaud IOTPeOUTeIto
IPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa IPOU30LUIO BCJIEACTBUE HENPEOJOJMMOM CUJIBl MU O BUHE
oTpeOuTeIIsI.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B ciydyae NpUOOpEeTeHHs MM TOBapa HEHaJJIeKallero
KayecTBa
TIPUMEYAHVE:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/A0B U APYyTrie KOMMEHTApUU K CTaThe 24 HacCTOSIIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm [ 6HeceHbl U3MeEHEHUs,
scmynarowue 6 Cury Nno UCMEYeHUU COPOKA NAmu OHell Nocie OHi OQUUUATLHO2O ORYOIUKOBAHUS.
Hazeanno2o PedepanbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. IIpu 3ameHe ToBapa HEHaJUIeXkKalllero KadecTBa Ha TOBAp ATOH ke MapKu (3TUX XK€ MOJENIU U
(unm) apTHKYJa) IepepacyeT LeHbl TOBapa He IPOU3BOIUTCS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHaJUIEXKAIEr0 KauecTBa Ha TaKOW ke TOBap ApPYyrol Mapku (MoJenu,
apTHUKyJa) B Cilydae, €Clid LI€Ha TOBapa, MOAJEXKAIEro 3aMeHe, HUKE LIEHbl TOBAapa, IPEJ0CTaBIEHHOIO
B3aMEH, IOTPEOUTENH TOJDKEH JIOIUIATUTh Pa3HUILy B IIEHAX; B Cllydae, €clii IleHa TOoBapa, MOJIeKaIlero
3aMeHe, BBIIIE [IEHbl TOBAPa, MPEIOCTAaBICHHOIO B3aMEH, Pa3HUIIA B [IEHAX BBIMJIAYMBACTCS MOTPEOUTEIIO.
Ilena TOBapa, MOJUIEKaIIEro 3aMeHe, OINpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciau TpeboBaHME
NOTpeOUTENS HE YIOBJIETBOPEHO MPOAABILIOM, LI€HA 3aMEHSEMOr0 TOBapa M IieHa MepeaBaeMoro B3aMeH
TOBapa ONpPEAEIAI0TCS HA MOMEHT BBIHECEHHUS CY/IOM PELIeHHsI O 3aMeHe TOBapa.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu



3. B cnyuae npenbsBieHust norpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
[IEHBI TOBAapa B pacyeT MPUHUMACTCS IIeHA TOBapa Ha MOMEHT IMPEAbsBICHUS OTpeOUTEIeM TpeOOBaHUS
00 yIEHKE WM, €CIM OHO JOOpOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEPHOM YMEHBILIEHUH MMOKYITHOMN IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 @neceHvl usmeHneHus

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4eCTBa MOTPEOUTENh BIIpaBe TPEOOBATh BO3MEIICHUS
pPa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €cl TpeOOBaHUE TOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOB0U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIAeTCsl YIUIAYCHHAs 3a TOBap JCHE)KHas CyMMa B pa3Mepe IOTalIeHHOro KO JHI0 BO3BpaTa
yKa3aHHOTO TOBapa KPeauTa, a TAK)Ke BO3MEIIACTCS TUIaTa 3a MPEJOCTaBICHUE KPEANTa.

Wudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axkonom om 21 oexabps 2013 2. N 363-@3 cmamvs 24 Oononnena nynkmom 0,
ecmynatowum 6 cuny ¢ 1 urona 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO Ka4eCTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBelr 00s3aH BO3BPATUTh MOTPEOUTENO YIUIAYEHHYIO 32 TOBap
JICHeKHYI0 CYMMY, a TakXe BO3MECTHTH YIUIAYCHHBIE MOTPEOHTENEeM IMPOUEHTH W WHBIC TUIATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarba 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJUIeXkaIlero KauecTBa
MPUMEYAHME:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MMO3UIIUH BBICHINX CYAOB U APYI'U€ KOMMCHTAPUU K CTAThHC 25 HaCTOAIICTO 3akoHa

Undhopmairist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHneHus

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu

1. IlorpeOutens BrnpaBe OOMEHATHh HEMPOJOBOJILCTBEHHBIM TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAAaBILA, y KOTOPOTo 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien mo hopme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAIUH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HEMpPOJO0BOJILCTBEHHOIO TOBapa HAJJIEKAIIEro KauecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsl THS €r0 MOKYIKH.

OOMeH HempoAOBOJBCTBEHHOTO TOBapa HAIJISKAIIEr0 KauecTBa IMPOBOAUTCS, €CIIM YKa3aHHBIH
TOBap HE ObUT B yHmOTpeOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(daOpuuHble SPJIBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KaCcCOBBIM YeK JIMOO MHOM MOATBEPKAAIOLIHI
OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBUE Y MOTPEeOUTENs] TOBAPHOIO Y€Ka MJIM KacCOBOI'O YeKa
a100 MHOTO MOJATBEPKAAOILIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETENLCKHUE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOMJIEKAIIUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOSAIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvroim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 H0BOU pedaryuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
2. B ciyuae, eciii aHaIOTHYHBIN TOBAap OTCYTCTBYET B MPOAAXe HA JIEHH OOPAICHUS TOTPEOUTEIS



K IIPO/aBIly, IOTPeOUTEIb BIIPpaBe OTKA3aThCs OT UCIIOJHEHUS JOrOBOpa KYIIM-NPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJIaue€HHON 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHHe mOTpeOUTENs O BO3BpaTe
YILUIAYEHHOM 32 YKa3aHHBII TOBAp JEHEXHOU CyMMBI IIOJUICKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX JIHEU CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpedUTEns ¢ NpoAaBLOM OOMEH TOBapa MOXKET ObITb IPETYyCMOTPEH HpU
IOCTYIUICHUH AaHAJIOTUYHOIO ToBapa B mpoaaxy. IIpomaBen o00s3aH He3aMEMIUTENBHO COOOIIUTH
NOTPEOUTENIO O IOCTYIUIEHUH aHAJIOIMYHOI'0 TOBapa B MPOJAXY.

Crarba 26. YTpaTuia cuiy.

Wndopmarius 06 H3MEHEHUX:

Cm. mexem cmamou 26

DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 enasa Il dononnena cmamueti 26. 1
Cratbs 26.1. J[ucTaHIIMOHHBIN CITOCOO MPOIAKU TOBapa
TIPUMEYAHVE:

CM. DHUUMKIIONEIMU U Ipyre KOMMEHTapHHu K ctathe 26.1 HacTosmero 3akoHa

Undopmaris 06 n3MEHEHUAX:

@edepanvHuim 3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 1 6HeceHbl u3MeHeHUs,
scmynarowue 8 Cury noO UCMeYeHUU COpOKAd NAMuU OHeu nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS.
Hazeannozo DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovloyujel peoaKyuu

1. 1oroBop pPO3HUYHON KYIUTH-TIPOAAXKH MOXET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMIJICHHS
HOTpeOUTENs C MPEAJIOKEHHBIM MPOJABIIOM ONHCAaHHEM TOBapa MOCPEACTBOM KaTajloroB, MPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEACTB CBS3MU (TEICBU3MOHHOM, TOYTOBON, PAUOCBS3H U JAPYTHX) WA WHBIMU
UCKJIIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHsI IMOTPEOUTENIss € TOBapoM JIMOO
o0pa3loM TOBapa TpH 3aKIOYEHHH TaKOTO JIOTOBOpA (IUCTAaHIIMOHHBIA Crmoco0 MpOJakh TOBapa)
Croco0amu.

2. IlpomaBmoM [0 3aKJIIOYEHHUS JIOTOBOpA JOJDKHA OBITH TPENOCTaBIeHA IMOTPEOUTEIIO
uHpopmalnuss 00 OCHOBHBIX MOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHHS)
npojaBla, O MECTE€ HM3rOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBaHHM (HAUMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUAX NMPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CpOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JIeMCTBYET NPEeASIOKEHHE O 3aKJIFOUYEHUH JJ0TOBOpa.

3. [NoTpeOuTenmo B MOMEHT AOCTaBKH TOBapa JIOJDKHA OBITH B MUCBMEHHOW (popMe mperocTaBieHa
uHpOpMalUs O TOBape, MpeaycMoTpeHHast ctatbedl 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MYHKTOM 4 HacTosIIeH cTaThu WH(OpPMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B J1I000€ BpeMs JI0 €ro Iepeiad, a mociie nepeaadu
TOBApa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopmanus o MopsaKe U CPOKax BO3BpaTa TOBapa HAAJIEKAIIEr0 KauecTBa He
ObLTa IIpeocTaBIeHa B MUCHMEHHOW (hopMe B MOMEHT JIOCTaBKH TOBapa, IMOTPEOUTENh BIPABE OTKA3ATHCS
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA Mepejaun TOBapa.

Bo3Bpar ToBapa HajIeKaniero KauecTBa BO3MOXKEH B CITydae, €CJIi COXPaHEHBI er0 TOBAPHBINA BUI,
NOTPEeOUTETHCKUE CBOICTBA, a TAKXKe JOKYMEHT, MOATBEPKAAIONIMNA (DAaKT M YCIOBHSI MTOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPIKAAIOMETO (PAaKT U YCIOBHS MOKYIIKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI HAa JPYIHe JO0Ka3aTelbCcTBAa NPUOOpETEHUs TOBapa y JaHHOTO
po/aBLa.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT TOBapa HAIJIEkKAIlEero KayecTBa, HMEIOIIETO
UH/IMBUYaJIbHO-ONIPE/ICTICHHbIE CBOMCTBA, €CIM yKAa3aHHbIM TOBap MOXeET OBbITh HCIOJb30BaH



UCKJTIOYUTENEHO MPHOOPETAIOIIUM €0 MOTPEOUTENIEM.

[Ipu oTka3e moTpeOUTENs OT TOBapa MPOJABEIl JOJDKEH BO3BPATUTH €My JICHEKHYIO CyMMY,
VIUTAYEHHYIO0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAILIEHHOIO TOBapa, HE IO3JHEE YeM 4Yepe3 JEeCATh JTHEH CO JHS NpPeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. [MocnencTBus mpoJaku TOBapa HEHAJUISKAIIETO KA4eCTBA TUCTAHIIMOHHBIM CIIOCOO0M TIPOIaKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuronn 2011 2. N 242-D3 enaséa Il Oononnena cmamveir 26.2,
ecmynaroweti 8 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuiia npogaxu OTJI€IbHBIX BUJIOB TOBAPOB
TIPUMEYAHUE:

CM. KOMMEHTapuU K cTaThe 26.2 HACTOSIIEro 3aKOHa
[TpaBuia mpopaxu OTIAENIBHBIX BHJOB TOBAapoB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoii
®denepauuu.

I'masa I1I. 3amura npaB norpeduTes e NPH BHINOJTHEHUN PA0OT (OKa3aHUM YCJIYT)

ITPUMEYAHMUE:

CM. cxemy "3amuTa npaB moTpeOUTENEH MPH BBITOIHEHUH padoT (0Ka3aHUM yciyr)"
Cratbs 27. Cpoku BHIIOTHEHUS paboT (OKa3aHUS YCIIYT)
TIPUMEYAHVE:

CM. DHUUKIIONEINN U IpYyrMe KOMMEHTapHH K cTaTbe 27 HaCTOALIET0 3aKoHa
1. HWcnomxutenps o00s3aH OCYHIECTBUTH BBINOJHEHUE padOThl (OKa3aHUWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII NMpaBUJIaMHU BBIOJHEHHS OTJIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTJENBHBIX BHJIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciayr). B moroBope o BHINOJHEHHH PAalOT (OKa3aHHUH
yCIyTr) MOXET MPEeayCMaTpUBAThCS CPOK BBIMOJHEHHs pabOThl (OKa3aHHs YCIYTH), €ClIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TNPEJyCMOTPEH, a TakKe CpPOK MEHBbIUIEH MpOJOJIKUTEIIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABHJIAMHU.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. Cpok BbINOJHEHUS pabOTHl (OKa3aHMs YCIYIM) MOXKET ONpeAeNsaThcs AaToi (mepuoaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE PadOTHl (OKa3aHUE yCIyru) WiM (M) 1aToi (Mepruoaom), K
KOTOPOH MCIOTHUTENb JOJDKEH MPUCTYIHUTh K BBITOJIHEHUIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmanust 00 U3MEHEHUIX:

DedepanvHuim 3axonom om 17 dexadpsa 1999 e. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B ciiydae, ecnu BbIoHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYLIECTBIISECTCA 110 YacTsIM (JI0CTaBKa
NEpUOJIMYECKOM TIedyaTH, TEeXHHYEeCKoe OOCIyXMBaHME) B TEUYEHHWE CpOKa JeWCTBUS JOroBopa o
BBITIOJTHEHUH pa0oOT (OKa3aHWUHU YCIIYT), TOJDKHBI TIPEIyCMaTPUBATHCS COOTBETCTBYIONINE CPOKHU (TIEPHOIBI)
BBITIOJTHEHHSI TAKUX Pa0OT (OKa3aHUS yCIIYT).
[To cornameHWi0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHS
OTJIETBHBIX ATANIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnencTBus HapylleHUS HWCIOJIHUTENEM CPOKOB BBIMOJHEHHS paboOT (OKa3aHUs

yeuyr)
IMPUMEYAHUE:



CM. DHIUKIIONEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrue KOMMEHTapUH K CTaThe 28 HACTOAMIEro 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrovim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynarowue 6 Cury nO UCMeYeHUU COpPOKA NAmuU OHeu nocie OHA OQUYUATLHO2O ONYOIUKOBAHUSL
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. Ecnn ucnosHuTENb HApyLIWI CPOKU BBIIOJIHEHUS pa0oThl (OKa3aHUs yCIIyTH) - CPOKM Havyajla U
(WJIM) OKOHYAHMSI BBITOJTHEHUS PaOOThI (OKa3aHUs yCIyru) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUs YCIYTH) WU BO BPEMsl BHIMIOTHEHHS paOOTHI (OKa3aHUs YCIYTH) CTAI0 OUYEBUTHBIM, YTO
OHa He OyJeT BHIIIOJHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOTHUTEIIO HOBBINA CPOK;

MOPYYUTH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHY WU
BBITTOJIHUTH €€ CBOMMH CHUJIAMHU U TIOTPEOOBATh OT MCIIOTHUTEIS BO3MEIIEHHS IIOHECEHHBIX PacX0/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJHEHHE paboThI (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHITMIOJIHEHUH PabOThHI (OKa3aHUU YCIYTH).

[Torpebutens BrnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBINTOJHEHHs PaOOThHI (OKa3aHHUs yCIyr). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHM MOTPEOUTENS.

Undopmariis 06 M3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovloyujel peodaKyuu
2. Ha3naueHHBIEe TOTpEOHUTENIEM HOBBIC CpPOKH BBINOJHEHHS pabOThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCITYTH).
B cinyyae mpocpoukM HOBBIX CpPOKOB MOTpEeOHMTENb BIpaBe NPEAbSIBUTH HCIOJHUTENIO HHbIE
TpeOOBaHMs, YyCTaHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. Ilena BbINOIHEHHON pabOTHI (OKa3aHHOMN YCIIyTH), BO3BpalllaeMasi IOTPEOUTEN0 IPU OTKa3e OT
UCTIOJTHEHUSI JOTOBOpa O BBINOJHEHHH palbOTHl (OKa3aHWU YCIYTH), a TaKKe YYUThIBaeMas NpHU
YMEHBIIEHUU LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrH), OMNpeAesseTcs B COOTBETCTBUU C
nyHKTaMHu 3, 4 1 5 ctatbu 24 HacTOSIIEro 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. Ilpu oTKa3e OT MCIOJHEHUS I0TOBOPA O BHITIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEND
HE BIpaBe TpeOOBaTh BO3MEINEHHWS CBOWX 3aTpar, MPOW3BEICHHBIX B IPOIECCE BBHITIOTHCHHS PabOTHI
(okazaHMs yCIyrH), a TaKKe IJIAThl 32 BBHIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYCHHEM
CiTyd4asi, €CJIM TIOTPEOUTENb MPUHSI BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
5. B ciaydyae HapyleHUS yCTAaHOBJIEHHBIX CPOKOB BBINOJHEHHUS padOThI (OKa3aHUs YCIYTH) WIN
HA3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAHWU MYyHKTa | HACTOSIICH CTaThU HOBBIX CPOKOB HCIIOJHHUTEIH
yIUTaYUBaeT MOTPEOUTEINIO 3a KaXK/IbIM IeHb (4ac, ecIu CPOK OINpesesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX MPOILECHTOB IICHBI BBHIMOTHEHHUS padOThl (OKa3aHWUs YCIyrd), a €ClIu IIeHa
BBITIOJIHEHHST pa0OThl (OKa3aHUS YCIYTHM) JOTOBOPOM O BBIOJHEHUU palbOT (OKa3aHWUU YCIYr) HE
ompeneneHa - oOmiel ImeHbl 3aka3a. /loroBopoM o BBITOTHEHMHM paboT (OKa3aHUU YCIYT) MEXKAY



NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (IIEHN).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayayia BBIMOJIHEHUS PaOOThl (OKa3aHHs YCIYTH), €e
JTarna B3bICKMBAETCS 3a KaXK/AbIM JA€Hb (4ac, eclii CPOK ONpEJeNIeH B yacax) MPOCPOUYKH BIUIOTH 10 Hayania
BBITIOJIHEHUST PaOOTHI (OKa3aHUsl YCIYyTH), €€ JTala WM NPeAbABICHHUS NOTpeOHTeneM TpeOOBaHMIA,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

Heycroiika (mens) 3a HapylIeHHe CPOKOB OKOHYAHUS BBITIOJIHEHUS paboThl (OKa3aHusl yCIyTH), ee
JTana B3bICKUBACTCA 3a KaXKAbI JleHb (4ac, €Clii CPOK OIpelesieH B yYacax) MPOCPOYKH BIUIOTH [0
OKOHYAHHUSI BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH), €€ JTala WIM TNPEAbSBICHUS MOTpeOuTeneM
TpeOOBaHUH, IPEeyCMOTPEHHBIX IIYHKTOM | HacTosIIEN CTaThy.

CymMa B3BICKaHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET IMPEBHIATh LIEHY OTAEIHHOTO
BUJA BBINOJHEHUS paboThl (OKa3aHWs YCIyrd) WiIM OOLIyH0 LIEHY 3aKa3a, €CIM I€HA BbINOJIHEHUS
OTJENBHOTO BHJA pPAa0OTHI (OKa3aHHWs YCIYTH) HE OIpelelieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycToliku (IeHHM) OMpPENeNsieTcs, MUCXOJs W3 IICHBbI BBIMIOJHEHHUS palOOThl (OKa3aHHS
YCIIyTH), @ €CJIU yKa3aHHas LieHa He ONpeesieHa, UCXO0s U3 00IIei 11eHbl 3aKa3a, CyIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBLIIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENIEM B JICHB
JOOPOBOJIBHOIO YAOBJIETBOPEHUS TAKOr0 TpeOOBAHUS WU B JIEeHb BHIHECEHUS CYyleOHOIO pellieHus, eciiu
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus mOTpeOUTENs], YCTAHOBJIEHHbIE NYHKTOM | HacTosued craTbM, HE MOJyIeXkar
YIIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HAPYIICHHUE CPOKOB BBIOJHEHHS PaOOTHI (OKa3aHUs
YCIYr'H) IPOU301UIO BCIIEIACTBUE HEPEOI0JUMON CUIIbI WIIN 110 BUHE TOTPEOUTEIS.

Crarbs 29. [lpaBa mnorpebutenss npu OOHAPYKEHUU HEIOCTATKOB BBIIOJIHEHHOW pabOThI
(oKa3aHHOM yCITyTH)
IMPUMEYAHMUE:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CY/0B U APyTrue KOMMEHTApUU K cTaThe 29 HacTosIero 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. ITorpeGutens npu OOHAPYKEHHUHM HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB BHITIOJHEHHON pa0bOThI (OKa3aHHOW yCIYyTH);

COOTBETCTBYIOILIETO YMEHBIIEHHUS [I€HbI BHITOJHEHHON padOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPYTroil BElIM U3 OAHOPOAHOTO MaTepuala TaKoro e KayecTBa
WIM TIOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHEe MepelaHHYIo
€My UCIIOJIHUTEIIEM Belllb;

BO3MEIIEHHsI TIOHECEHHBIX MM PACXOJIOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJHEHHON pPa0OTHI
(oKa3aHHOMW yCIIYTH) CBOMMH CHUJIAMHU WJIM TPETHUMU JIMLIAMH.

YnoBneTBopeHue TpeOOBaHUN MOTpeOUTENsT O O€3BO3ME3THOM YCTPAHEHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH JPYTOi BEILM MJIM O TIOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCTIOJTHUTEIST OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapylIeHHE CPOKa OKOHYAHHS BBHITOHEHHS
paboThI (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKa3aThCs OT WCIIOJHEHUS JOTOBOpA O BBHIMOJHEHWH PAa0OTHI (OKa3aHHH
yCIYrH) ¥ MOTpeOOBaTh MOJHOIO BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKM BBHIMOJIHEHHOW paboThl (OKa3aHHOH yYCIyrH) HE YCTPaHEHBI HCIOIHUTEICM.
[ToTpeOuTens Takke BIpaBE OTKA3aThbCsA OT MCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUHM pabOTHl (OKa3aHUU
YCIIYTH), €CIIH UM OOHApY)KEHBI CYIIECTBEHHBIC HEIOCTATKU BBIMOJHEHHON PabOThl (OKa3aHHOW YCITYTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH TIOTOBOPA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B



CBS3M C HEIOCTAaTKaMH BBIMIOJHEHHOW PalbOThlI (OKa3aHHON yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YJIOBJICTBOPEHUS COOTBETCTBYIOMIMX TPEOOBAHHIA MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSIX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
2. lleHa BBITIOJHEHHOM Pa0bOTHI (OKAa3aHHOW YCIIYTH), BO3BpallacMasi IIOTPEOUTENIO MPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pa0OThl (OKa3aHUU YCIYTH), a TaKKe YYUThIBaeMas MpH
YMEHBIICHUW IIEHBbI BBIIOJHEHHOW pa0OThl (OKa3aHHOW YCIYTH), OMpEACTSeTCS B COOTBETCTBUU C
IyHKTaMu 3, 4 u 5 cTatbu 24 HacTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usmMeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTATKAMHU BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), MOTYT
OBITh MPEIbIBICHBI PU MPUHATUU BBIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH) WM B XOJI€ BBINOJIHEHUS
pabotbl (OKazaHusA yclIyru) JubOO, €CITu HEBO3MOXHO OOHAPYXKHTh HEIOCTAaTKA NPU MPUHATUU
BBIMIOJTHEHHON paboThI (OKa3aHHOM YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBAHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIYrH), €CIM OHM OOHApYXKEHbl B TEUYEHHWE TapaHTHUIHOTO CPOKa, a IpPHU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B TIpeAeax ABYX JIET CO JHs MPUHSITHS BBIITOJIHEHHON paboThI (OKa3aHHOM
YCIIYTH) WK TSTH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOSHUU M MHOM HEJIBYKUMOM UMYILIECTBE.

Undopmarus 06 n3MEHEHUAX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 cmamus 29 dononnena nynkmom 4

4. HWcnonHuTtenb OTBEYAET 3a HEAOCTAaTKUW paboThl (yClIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTPEeOHMTENb JOKaXET, YTO OHM BO3HHMKIM JO €€ NPUHATUS UM WU IO
IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHomenun paboTsl (yclyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHWHBIA CPOK, HCIIOJHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM He JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS padoThl (YCIyru)
noTpeOUTEeNeM BCJIEJICTBUE HApyIIEHUS MM NpaBWI HCHOJIb30BaHUS pe3ysbTaTa paboThl (yciayru),
JIEUCTBUN TPETHUX JIUL] WJIM HEMPEOIOTUMON CHIIBI.

Wndopmarys 06 M3MEHEHHSAX:

DeoepanvHvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBISET MEHEE JABYX
neT (TATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH PaboThI (yCIyru) oOHAPYKEHBI MOTPEOUTEIEM
M0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
MOTPEOUTEh BIpPaBe MPEABSIBUTH TPEOOBAHHMS, TPEYCMOTPEHHBIC ITyHKTOM | HACTOSIICH CTaThH, €CIU
JOKaXXeT, YTO TaKWe HEIOCTaTKH BO3HUKIU 10 MPUHATUS UM pe3ylnbrata paboTsl (yCHyrd) WiH TO
MPUYHMHAM, BOSHHUKIIIM JIO STOTO MOMEHTA.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJIOCTATKOB PAa0OTHI (yCIyru) MmoTpeOUTeNnh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHHE O 0€3BO3ME3THOM yCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTATKW BO3HUKIIM JI0 MPUHATHS UM pe3yibTata paboThl (YCIyr) UM MO0 NPUYMHAM, BO3ZHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSABICHO, €CIM TaKHe HEJAOCTaTKU OOHApYKEHBI IO
UCTEYCHUHU JIBYX JIeT (TIATH JIET B OTHOIIECHUH HEABM)KMMOTO MMYIIECTBA) CO JHS MPHUHATUS pe3yibTara
paboTsl (ycayru), HO B IpeesaXx YCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIyTH) CPOKa CIIYKOBI WU B
TEUEHHUE JICCSTHU JIET CO JHS MPUHATUSA pe3yibTaTa paboThl (YCIyry) MOTpeOUTENIEeM, €CIIH CPOK CITYKOBI He
ycraHoBieH. Ecnu naHHOe TpeOOBaHHE HE YIOBJIETBOPEHO B TEYEHHUE IBaALATH AHEH CO JHS €ro



NpeIbSBICHHUS TIOTPEOUTEIEM MIIM OOHAPY)KCHHBIM HEIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, MOTPEOUTEIb
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMECHBIIICHHS [IEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHIO HEJOCTATKOB BBITIOJHEHHOW pPaOOTHI
(oKa3aHHOMW yCITYTH) CBOMMH CHUJIAMHU WM TPETHUMH JIUIIAMH;

OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBIMOJHEHWU PabOTHl (OKa3aHWUU YCIYTH) W BO3MEINCHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 cmamvsio 30 enecenvl uzmeHeHus,
scmynanowue 8 Culy Nno UCmedeHuu Copoka nsamu OHel Nocie OH OQUUUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHeHUs! HEIOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOW yCITyTH)
MIPUMEYAHUE:

CM. DHIUKIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosero 3akoHa
Henocratku pab®oTsl (YCIIyru) JODKHBI OBITh YCTPAHEHBI HCIOJNHUTEIEM B PAa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpEeOUTEIEM.
A03a11 BTOpO# UCKITIOUEH.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3zaya emopoco cmamuou 3()

Ha3nauenHsblii moTpeduTENEM CpOK yCTPAHEHUS! HEJIOCTATKOB TOBAapa YKa3bIBaeTCA B IOTOBOPE WU
B MHOM IMOJKMCHIBAEMOM CTOPOHaMHM JOKYMEHTE JHOO B 3asBJIECHUM, HAINPaBIECHHOM IOTpeduTeseM
UCIIOJTHUTEIIO.

3a HapylleHHE MPEAYCMOTPEHHBIX HACTOAILIEH CTaThEl CPOKOB YCTPAaHEHHUS HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaX/blil JEHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCICHUS] KOTOPOH ONMPEENsitoTCsS B COOTBETCTBHUHU C
IIYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOoHa.

B cnydae HapyuieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NMPEAbIBUTH HCIOIHUTEIIO UHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacTosAero 3aKoHa.

Crartbs 31. Cpoku yA0BIETBOPEHUS OTAEIbHBIX TPEOOBaHUI MOTpeOUTENS
MPUMEYAHME:

CM. DHIMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 31 Hacrosero 3akoHa

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I eHecenvbl uzsmeHeHus:

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu

1. TpebGoBanuss morpedbutenst o0 yMEHBIIEHUH IICHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUIEHUH PAaCXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMU CHJIAMH WJIM TPETHUMH JUIIAMH, a TaK)K€ O BO3BpaTe YIUTAue€HHOW 3a paboTy (yciyry)
JICHEX)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPHYNHEHHBIX B CBSI3H C OTKA30M OT HCITOJIHEHUS JIOTOBOPA,
MpeayCMOTpEeHHbIe TyHKTOM 1 ctaThu 28 u myHkTamu 1 u 4 ctathu 29 HacTosiero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JIHS MPEIbABICHHS COOTBETCTBYIOLIETO TPEOOBAHUS.

2. TpebGoBanus norpeOuTenss o 0€3BO3ME3IHOM H3TOTOBJIEHUH JPYroi BeId M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBINIOJIHEHUU pa0OThl (OKa3aHUU YCIYTH) MOIJIEekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOTHEHHSI PaOOTHI (OKa3aHHS yCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(oKa3aHUM YCIIyTH), KOTOPbI ObLIT HEHA/IJIe)KAIE UCTIOHEH.



3. 3a HapylleHHe NpPeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBIETBOPEHUS OTIENIbHBIX
TpeOOBaHUI MOTPEOUTENSE MCIOIHUTENb YIUIAYMBAaeT MOTPEOUTEN0 3a KaXKABIH JEHb HPOCPOUYKU
HEYCTOMKY (II€HI0), pa3Mep U NOPAAO0K UCUUCIICHUSI KOTOPOH OINPENeIAIOTCs B COOTBETCTBUU C ITYHKTOM 5
CTaTbu 28 HACTOALIETO 3aKOHA.

B cnydyae HapylieHus CpOKOB, YKa3aHHBIX B IyHKTax 1 W 2 Hacrosiedl cTaTbu, NOTpPEeOUTENb
BIIpaBE MPEAbSIBUTh MCIIOJIHUTEIO0 WHBIE TpeOOBaHMS, NPEAYCMOTPEHHbIE NMyHKTOM | cratbu 28 u
nyHktamu 1 u 4 crateu 29 HacTosero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznodcena 8 HOBOU pedaKyuu

Cm. mexem cmamou 8 npedvioyujeli pedaxKyuu
Crarba 32. [IpaBo moTpeOuTenss HA OTKa3 OT HCIOJIHEHHUS OTOBOpa O BBIMOJIHEHHH pPaboOT
(oxa3aHuM yciyr)
TIPUMEYAHUE:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIHX CY/0B U APYTHe KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKoHa

[TorpeOuTens BHpaBe OTKA3aTbCsd OT HCIOJIHEHHUS JOrOBOpa O BBINOJHEHMM paboT (OKa3zaHUU

yCIIyT) B JIFOOOE BpeMsl MPHU YCIOBUHU OIUIATHI UCHOJHUTENO (PAKTUYCCKU IMMOHECEHHBIX MM PACXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJTHEHUE paOOTHI (OKa3aHUE YCITYTH)
MIPUMEYAHUE:

CM. DHIUKIIONEANH U IpYyrue KOMMEHTApUU K CTaThe 33 HACTOALLEro 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HJIU MPUOIM3UTEIBHAS CMETA.
CocraBieHre Takoil CMeTHI 10 TPEOOBAHUIO MOTPEOUTENS UIH UCTIOTHUTENS 003aTENbHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 2 uznodicer 8 HOB0U pedaryuu

Cm. mexcm nynkma 6 npeovloyujell peodaKyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a NOTPEOUTENH - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrJa B MOMEHT 3aKJIIOUEHHS JOI0BOPA HCKIII0YAIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBIM 00BEM MOJIEKAIINX BBITOJHEHUIO paboT (OKa3aHUIO YCIIYT) WIIM HEOOXOIUMBIX
JUISL 3TOTO PacXo0B.

HcnonHutens uMeeT NTpaBo TpeOOBaTh YBEIWYEHMs] TBEPAOW CMEThl IPU CYLUIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajoB U O0OpYNOBaHMSA, NMPEAOCTABISEMBIX HCIIOJIHUTENIEM, a TaKkKe
OKa3bIBAEMbIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MpPH 3aKIOYEHUH
noroBopa. IIpu oTka3ze MOTpeOUTENs BBINOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecnm Bo3HHMKIIa HEOOXOAMMOCTH BBITIONHEHHUS JOMOJHUTEIBHBIX paboT (okazaHus
JIOTIOTHATEIBHBIX YCIIYT) U TI0 3TOW NMPHYMHE CYIICCTBEHHOTO MPEBBINICHHS MPUOIU3UTEIBHONW CMETHI,
UCTIONTHUTENb 00s3aH CBOEBPEMEHHO MpeAyNpeauTh 00 3ToM moTpedurtens. Ecnu morpeburtens He aan
CorJIace Ha MPEBBIIICHHE TPUOIM3UTEIIEHON CMETBI, OH BIPaBE OTKA3aThCs OT UCIOJHEHUS JIoroBopa. B
9TOM CJIy4ae UCIOJIHUTEIb MOXKET TpebOoBaTh OT MOTPEOUTENs YIUIATHI I[EHBI 32 BBHIMOJTHEHHYIO paldoTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPEOUTENST 0 HEOOXOUMOCTH MPEBHIICHUS
MPUOJIM3UTENHHOW CMETHI, 00s3aH MCIIOJHUTH JIOTOBOP, COXPaHss MPaBO Ha OIuiaTy paboThl (YCIyru) B
npeenax NpUuOIH3UTeIbHON CMETHI.



Crartbs 34. BeinonHenue paboThl U3 MaTepHaja UCIOTHUTEIS
[IPUMEYAHUE:

CM. DHUUMKIIONEIMNU U IpyIrMe KOMMEHTapHUH K cTaThe 34 HacTOALIEro 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I gneceHvl uzmenenus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
1. UcnomuauTenb 00s13aH BBIOJHUTE PabOTy, ONMPEACTICHHYIO TOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEJICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTeNb, TPEIOCTaBUBLIMKA MaTepHall JJs BBIIOJHEHUS pPa0OThI, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO IO MNpaBUiIaM 00 OTBETCTBEHHOCTH INPOJABIA 332 TOBApbl HEHAIEkKAIIEro
Ka4yecTBa.

Undopmarus 06 n3MEHEHUAX:
DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Marepuan UCTIOJHUTEIS OIJIAUYMBACTCS TOTPEOUTENIEM NPU 3aKIFOUYCHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYECHHH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOJHUTEIEM DPAa0OThI, €CJIM WHOW MOPSIO0K
pacyeToB 3a MaTepuaj UCIIOTHUTENS He TIPEAYCMOTPEH COTJIallleHHEeM CTOPOH.

Wuopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @neceHvl usmeHnenust

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. B cayuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU PabOThl, MaTephal MOXET OBITh
NPEJOCTaBlIEH  HWCIOJHUTENEM moTpebutenmo B KpemuT. llocrmemyromee HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEUT MaTepralia UCTIONHUTENS HE BIIEYET 3a cOO0# mepepacuera.
4. MarepuaJl WCIIOJTHUTEIS W HEOOXOJUMBIC IS BBITIOJHEHUST PabOThI TEXHUYECKHE CPE/CTBa,
WHCTPYMEHTHI U POUee TOCTABISIOTCS K MECTY BBIMOJTHEHUS PaOOT UCTIOTHUTEIIEM.

Crartbs 35. BreinonHeHue paboThl U3 MaTepHaia (C Belbl0) MoTpeduTes
TIPUMEYAHME:

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapUH K CTaThe 35 HACcTOsAIIEro 3akoHa

1. Ecnu paGoTa BBIOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 Marepuania (C BeIlbl0) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTb ITOr0 MaTepuana (Belly) U NpaBUIbHOE €ro UCI0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh NOTPEOUTENsT O HENPUTOJHOCTH WIM HEeJ00pPOKaYeCTBEHHOCTH MEPEeAaHHOro
noTpeduTenemM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 M3pacX0/I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyyae monHOM WM 4YacTUYHOM yTpaThl (MOBPEXICHHS) MaTepuaia (BEIiH), MPUHATOTO OT
NOTpPEeOUTENS, UCHOJIHUTENb O00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BeUIbI0) aHATOTWYHOTO Ka4decTBAa W MO JKEJIAHUIO MOTPEOUTENST M3TOTOBUTH W3JICIHE W3 OJHOPOIHOTO
MaTepuana (Belu) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepHala (BEly) aHAJIOTHYHOTO
KadecTBa - BO3MECTUTh NOTPEOUTETIO ABYKPATHYIO IIEHY yTpaueHHOTo (TIOBPEkKIACHHOTO) MaTephala
(Be1In), a TAaKXKe pacXo/Ibl, TOHECEHHBIEC TOTPEOUTENEM.

Wudopmanust 06 U3MEHEHUIX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs
Cm. mexem nynkma 6 npeduvloyuel peoakyuu

2. llena yrpayeHHOro (MOBPEXKACHHOT0) Marepuana (BELIM) OMpEAeNseTCs, UCXOHS U3 LEHBI
MaTepuana (BEIIH), CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHWE MOTPEOUTENS TOJDKHO OBLIO



OBITh YIIOBJIIETBOPCHO HCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBICTBOPEHHS TAaKOTO TPEOOBAHUS WIIH B
JICHb BBIHECCHHUS CYACOHOTO PEIICHUs, €Clii TpeOoBaHUE MOTPEOHUTENsT JOOPOBOJIBHO YIOBICTBOPEHO HE
OBLIIO.

[lena maTepuaia (Belu), MepeIaBacMoro HCIIOJHUTEITI0, OMPEICIIAETCS B JOTOBOPE O BHIMOJIHECHHH
paboThI WM B MHOM JIOKyMEHTE (KBHUTAHIIMH, 3aKa3€), TOITBEPIKIAIOIEM €TI0 3aKITF0UCHHUE.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 @Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. Ucnonnurens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO MM YacTUYHYIO yTpary
(moBpeXxaeHue) Marepuaia (BEIIH), IPUHATOTO UM OT MOTPEOUTENS, €CIM MOTPEOUTENh MPEeayIPeKIeH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaxX Marepuaia (BEllH), KOTOpble MOTYT TIOBJIEYh 32 COOOW €ro MOJTHYIO
WIA YaCTHYHYIO yTpary (HMOBpEeKIACHUE) JIHOO0 €ClIM yKa3aHHbIe CBOMCTBA MaTepHuaia (BEIId) HE MOTIHU
OBITH OOHAPY)KEHBI ITPH HAJIS)KAIIEH MPUEMKE UCIIOTHUTEIEM 3TOr0 MaTtepuaia (Bemmn).

Undopmaris 06 n3MEHEHUSX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ cmamvio 36 6Hecenbl usMeHeHUs.

Cm. mexem cmambou 6 npeovioyujeti pedaxKyuu
Crarbst 36. O0s3aHHOCTP UCHONHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSTENHCTBAX,
KOTOpBIE MOT'YT HOBJIUATH HAa KaueCTBO BBINOJIHSAEMON paOOThl (OKa3bIBA€MOM YCIIYTH)
WM TIOBJIEYB 32 COOOM HEBO3ZMOXKHOCTh €€ 3aBEPIICHUS B CPOK
MIPUMEYAHUE:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaThe 36 HACTOALIEro 3aKOHa

Ucnonautens 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJEHUE
yKa3aHUU MOTpeOUTeNs U MHbIE 00CTOSITENLCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOM YCIIYTH) WJIM TOBJIEYh 32 COOON HEBO3MOXKHOCThH €€ 3aBEPILICHUS B
CPOK.

Ecin mnorpebutenb, HECMOTps Ha CBOEBPEMEHHOE M O00OOCHOBaHHOE WH(MOPMHUPOBAHME
UCTIOTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPUTOJIHBIN MU HEAOOPOKaYeCTBEHHBINH MaTepuai, He
U3MEHUT yKa3aHUW O crnocoOe BBINOJHEHHS padoThl (OKa3aHMsI YCIyru) JIMOO HE YCTPAHUT HHBIX
00CTOSITENECTB, KOTOpPbIE MOTYT CHU3UTh KA4e€CTBO BBIMIONHAEMON pabOThl (OKa3bIBa€MOW YCIyTH),
WCIIOJTHUTEIIb BIPABE OTKA3aThCSl OT UCIIOJIHEHHS JIOTOBOPA O BBHIMOJHEHUU PaOOTHI (OKa3aHUU YCIYTH) U
noTpeboBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 27 uwna 2011 e N 162-D3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
ecmynawwue 8 CUIy no ucmedenuu O0eGIHOCMA OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmambvu 8 npedvlOyweti pedaKyuu
Cratbs 37. [lopsaok u (opMbI OIIATH BBIIOJIHEHHON padO0ThI (OKa3aHHOU YCIIYTH)
MPUMEYAHVE:

CM. DHIMKIIONEMH, TO3ULIMH BBICIINX CYJIOB U APYrue KOMMEHTApHUU K CTaThe 37 HAacTOALIero 3aKkoHa

[TorpeOuTens 00s3aH OIMJIATUTH OKa3aHHBIE €My YCIYTH B TOPSAKE W B CPOKH, KOTOPHIC
YCTAHOBJICHBI JIOTOBOPOM C UCHIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OIIIATUTH BHIMOJHEHHYIO UCTIOIHUTENIEM B ITOJIHOM 00beMe paboTy mocJe ee
npuHATH norpedutenem. C cornacusi moTpeduTesnss paboTa MOKET OBITh OIUTAYeHa MM IMPU 3aKIIOYCHUU
JIOTOBOPA B TTOJIHOM pa3Mepe WM ITyTEeM BbIIa4H aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HATMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTeILCTBOM Poccutickoii denepariuu.



ITpy ncnonbp30BaHUM HATMYHOW (POPMBI pacyeToOB OIlIaTa TOBApPOB (paboT, yciyr) nmoTpeduresem
NPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHUEM MpPOAABLIA (MCHOJIHHUTENS) ITyTeM BHECEHUS HAJMYHBIX
JICHEeXKHBIX CPEACTB NMPOJaBLy (MCIOIHUTENO), TM00 B KPEAUTHYIO OpPraHU3alMio, JIMOO MIIaTeKHOMY
areHTy, OCYIIECTBIIAIONIEMY JIEATEIbHOCTh M0 MpUEMY IIaTexei (U3NYeCKUuX JHUL, MO0 OaHKOBCKOMY
IUIATe)KHOMY  areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTEeIbHOCTh B COOTBETCTBUHM  C
3aKOHOJIATENILCTBOM O OaHKaxX M OAaHKOBCKOM NIESTENbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (peepaibHbBIMU
3aKOHAaMM WJIM HHBIMH HOPMAaTUBHBIMU NpaBOBbIMH akTamu Poccuiickoit ®epepauuu. Ilpu stom
00s13aTeNbcTBAa TOTPEOUTENST Tepe MPOJAaBIOM (MCIIONHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHMsI HaJIMYHBIX
JEHEXKHBIX CPEJICTB COOTBETCTBEHHO NPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluo, J100
IUIATE)KHOMY areHTy, OCYILECTBIIAIOIIEMY JAEATENbHOCTh IO IpUeMy IUIaTexed (U3MUEcCKuX JHL, JUO0
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBIISIIOIIEMY JIESATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIaTEeJILCTBOM O OaHKaX U OAHKOBCKOM NESATEIbHOCTH.

Cratba 38. YrpaTuna cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexkem cmamou 38

Crarbs 39. PerynupoBaHnue oka3aHus OTAEIbHBIX BUAOB YCIYT
TIPUMEYAHVE:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa

[TocnencTBust HapylIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHUU OTJIEJIbHBIX BUJOB YCIIYT, €CIIHA TaKHUe

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANAJAKT I0J ACHCTBUE HACTOSLIEH IJIaBbl, ONPENEISIOTCS
3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim 3akoHom om 18 wuwons 2011 o. N 242-D3 2enasa Il oonoannena cmamveu 39.1,
ecmynaroweti 6 cuny ¢ 1 aseycma 2011 e.
Cratbs 39.1. [IpaBuia okazaHus OTAENbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT
noTpeduTensim
MPUMEYAHME:

Cwm. kommeHTapu K ctaTthe 39.1 Hacrosmero 3akoHa
[TpaBuna oka3zaHus OT/EIbHBIX BUIOB YCIYT, BHIIIOJHEHUS OT/IEIBHBIX BHIOB Pa0OT MOTPEOUTENIM
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'maBa IV. I'ocynapcTrBeHHasi 1 0011eCTBeHHAasi 3aIMTA NIPAB NOoTpeduTe el

IMPUMEYAHMUE:

Cwum. cxemy "T'ocynapcTBeHHast 1 0OIIECTBEHHAS 3allIUTa IIPaB MOTpeOuTenei"”

Wndopmarys 06 M3MEHEHHSAX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
Cratba 40. DenepanbHbIi TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00IacTH 3allMTHl MpaB
noTpeduTenei
TIPUMEYAHVE:

CM.DOHIIMKIIONIEIUH, TO3ULIMH BBICIIMX CYJIOB U IPYTHE KOMMEHTapuu K cTtaThe 40 HACTOSAIEr0 3aKoHa
1. denepanbHBIA TOCYIAPCTBEHHBIH KOHTPOIbL (HAA30p) B OOJNACTH 3alIMTHI MpaB MOTpeOuTENeH



OCYILECTBIIsIETCS (peiepabHBIM OPraHOM MCIIOJHHUTEIbHON BIACTH, YNOJHOMOUYEHHbIM IIpaBuTenscTBOM
Poccuiickoit denepanuu (nanee - oprad rocy1apcTBEHHOIO HAJ130pa).

2. Ilpeamerom (enepaibHOrO rocyJapCTBEHHOIO KOHTPOJIs (Haa3opa) B 00JacTH 3aIlUThl IpaB
NOTPEOUTENEH SIBIISIIOTCS:

1) coOnromeHue  M3rOTOBUTEISIMM,  MCIOJHUTEISIMM,  IPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsMH WIM YIOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMU IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICJIbLIAMH arperaropoB 00sA3aTeNIbHBIX TPEOOBaHWM, YCTAaHOBJICHHBIX HACTOALIMM 3aKOHOM, IPYTHMHU
¢denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparmu, a
TaKXKe AaKTaMH, COCTABJIAIOLIMMM IpaBo EBpa3uiickOro 3KOHOMMYECKOIO CO03a, PEryJupyIUMU
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTENICI;

2) coOroieHue U3roTOBUTENIEM, UCTIONHUTENIEM (JIMLOM, BBIMOJHAIOIMM (GYHKIMU HHOCTPAHHOTO
U3TOTOBUTEINSA), TPOJABIOM TpeOOBaHUM, YCTAaHOBIICHHBIX TEXHHUYECKHMMH pETJIaMEHTaMH, WU
00s13aTeNIbHBIX TPEOOBAaHUM, MOJIEkKAIUX NPUMEHEHHIO A0 AHS BCTYIUICHMS B CHJy TEXHHYECKHUX
perimaMeHTOB B cooTBeTcTBHU ¢ DenepanbHbiM 3akoHOM OT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUU".

3. Opranuzamus W OCYIIECTBICHHE (elepalbHOTO TOCYJapCTBEHHOTO KOHTpONA (Haa3opa) B
obnacTu 3amMTHl MpaB MnoTpeduteneil perynupyrorcs dPeaepanbHbiM 3akoHOM oT 31 wmrons 2020 roma
N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (Haa30pe) M MYHHUIMIIAILHOM KOHTpoJie B Poccuiickoi
®denepanun".

4. Tonmoxxenue o emepabHOM TOCYIaPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3aIUTHI TPaB
notpebureneil yrepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B nonoxenuu o ¢eaepanbHOM rocyapCTBEHHOM KOHTpoJIE (HaJa30pe) B 00JACTH 3alUTHI IPaB
noTpeOuTeNnel yKa3bIBaroTC HAaUMEHOBAHHE U CTPYKTYPHbIE 3JE€MEHThl TEXHHYECKOTO perjaMeHTa M
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOATEKAUIUX MPUMEHEHHIO 10 JAHS BCTYIUICHHUS B CHILy TEXHUYECKUX
pernaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAaHUU", OIEHKA COOJTFOJICHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepaabHOTO
rOCyJapCTBEHHOTO KOHTpOJI (Haja3opa) B O0JacTH 3alIUThl IpaB MOTpeOUTeNned, a TakkKe BH[bI
MPOJIYKIIUH, SIBJSIONINECS 00BbeKTaMH (heepalIbHOTO TOCYIapCTBEHHOTO0 KOHTPOJsS (Haa3opa) B o0yactu
3aLUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroJHO TOTOBUT rOCYAAPCTBEHHBIN JOKIIA[ O 3alUTe MpaB
notpeduteneit B Poccuiickoit denepaunu B mopsake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocy1apcTBEHHOI0 HaJ30pa BIpaBe oOpamaTbcs B CyJ C 3asBJICHUSAMH B 3alUTYy NpaB
norpeduTeneil M  3aKOHHBIX HHTEPECOB  OTIENbHBIX MOTpeOuTeneld (rpynmsl  MOTpeOuTenei,
HEOIPEJEeNIEHHOr0 Kpyra NOTpeOuTeNneil), a Takke C 3adBICHUSAMH O JIMKBHJALUU HW3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOpTepa, Blajeliblia arperaropa) Jmbo o
IPEKpALLIEHUN JESATEIbHOCTH VHAWBUYaJIBHOTO MIpeANPUHUMATENS (YOJTHOMOYEHHOTO
WHAMBUAYAJILHOTO TMpEeANpUHUMATENs) 3a Ipyboe (MOBJEKIIee CMepThb WM MaccoBble 3a00JeBaHUS,
OTpaBJICHUS JIIOJIeH) HapyIIEHUE MpaB MOTpedUTeNeH.

8. Opran rocynapcTBEHHOIO HaJ30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepary, MOXXET OBITh MPUBJICYEH CY/I0OM K y4acTHIO B Jielie, a TaKXKe BIpPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHHUIIMATHBE JIUI], YYaCTBYIOUIUX B JI€Je, JUIS JAa4d 3aKJIIOUEHUs IO
Jeny B LEMSIX 3allUThl I[paB MNOTpeOUTeNe B paMKax TIpa)XJIaHCKOTO WIM aJIMHHHCTPATUBHOIO
CYJIOTIPOM3BOCTBA.

9. Opran rocyiapcTBEHHOI0 HaJ30pa BIpPABE JaBaTh Pa3zbsICHEHUS IO BONPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPaBOBBIX akTOB Poccuiickoit denepanuy, peryiupyromux OTHOIICHNS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

10. KorcynsTupoBanue, mpopuIaKTHIECKUNA BU3HUT, HAOIIOICHHUE 32 COOIOCHUEM 0053aTEeIIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBaHUE MOTYT TIPOBOJAMTHCA (PellepalbHBIMH  TOCYIapCTBEHHBIMU
YUPEKACHUSAMH, IOJBEIOMCTBEHHBIMU OpraHy ToOCyJapCTBEHHOI'O HaJ30pa, B MOpPSJIKE M Clydasx,



YCTaHOBJICHHBIX MOJIOKEHHEM O (e/lepallbHOM TOCy1apCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3alUThI
IpaB MOTPEOUTENEH.

Wndopmarius 06 H3MEHEHUX:

Cmamows 41 usmenena c 1 ausaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio
Crarba 41. OOs3aHHOCTb M3roTOBUTENS  (UCHOJIHUTENSA, MPOJABIA, YHIOJHOMOYEHHOU
OpraHU3aIMy WK YITOJTHOMOYEHHOTO WHAMBUAYAJIBLHOTO MPEAIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEeAOCTaBICHUIO WH(OpPMAIMKU OpraHy TOCYIapCTBEHHOTO
HaJ30pa
[IPUMEYAHMUE:
CMm. DHUUKIONEANH U Ipyrue KOMMEHTapuu K cratbe 41 HacTosmero 3akoHa
N3roroBuTenb (MCIOIHUTEND, MPOAABEI], YIOJHOMOYCHHAS OPTaHU3alUs WU YIIOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATEIb, HMIOPTEp, BIaJeJel] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCyJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMIO, OOBACHEHUSI B MUChMEHHOW M (WIHM) YCTHOH (opmMe U HHYIO
uH(pOpMaIIMIO, HEOOXOAMMYIO JUIsi OCYIISCTBJICHHS OpPraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOIaTebcTBOM Poccuiickoit denepanuu.

Cratbs 42. YTpaTuna cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Crarba 42.1. IloaHOMOUYMS BBICIIMX HCIOJHUTENIBHBIX OPraHOB TOCYJAPCTBEHHOW BIACTH
cyonekToB Poccuiickoit denepannn B 00JaCTH 3alIUTHI IpaB OTpedUTenen
MPUMEYAHHE:

CM. koMMeHTapuu K cTatbe 42.1 Hacrosero 3aKkoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiii OCYIIECTBIISIET MEPONPUATHS IO peaan3anuu, oOeCIeUeHUI0 U 3alluTe IpaB
noTpeduTeNnei u B npesienax CBOMX MOJTHOMOYHM IPUHUMAET ONpE/IeIeHHbIE MEPHI.

2. B nensix coaeicTBus 3allUTe IpaB MOTpeOUTENel OpraHbl HCIOJHUTEIBHON BIaCTU CYOBEKTOB
Poccuiickoit ®enepanun pa3pabaThiBalOT pernOHAJIbHBIE MPOrPaAMMBbI MO 3AIIUTE MpPaB MOTpeOHUTENeH U
OKa3bIBAIOT COJCHCTBHME OpraHaM MECTHOIO CaMOYMpaBIEHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (Mx accolManusiM, cor3aM) B OCYILECTBICHUH UMH 3aIlUTHI IPaB MOTPEeOUTENEH.

Wudopmanust 06 U3MEHEHUIX:

Cmamws 42.1 oononnena nynkmom 3 ¢ 1 urona 2021 2. - @edepanvusiii 3axon om 11 urona 2021 e. N
170-@3
3. OpraH rocyaapcTBEHHOTO Ha/I30pa yTBEPKIaeT METOINYECKUE PEKOMEH AU 10 pa3paboTke u
peaM3aIiy PETHOHATBHBIX U MYHUIIATIATBHBIX POTPAMM IT0 3aIIUTE MIPAB MOTPEOUTEIICH.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim 3axonom om 13 utonn 2015 2. N 233-D3 3axon oononnen cmamoveti 42.2
Crarba 42.2. Ilepenaya oOCYIIECTBICHHUS IMOJHOMOYMN OpraHa TOCYJIapCTBEHHOIO HaaA30pa
opraHaM HCITOJTHUTEJIBHON BJIAacTH cyOhekToB Poccuiickoit deneparuu
MIPUMEYAHUE:



CM. KOMMeHTapuu K ctaTbe 42.2 HacTosIero 3akoHa

[TomHOMOYMS oOpraHa TrOCYAapCTBEHHOTO Haa30pa IO OCYIIECTBICHHIO  (elepatbHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3aIlWThl TpaB IMOTpeOHWTENed MOTYT IepeaaBaTbcs IS
OCYIIECTBIICHHSI ~ OpraHaM  HCIOJHUTENbHOM  BiIacTu  cyObekToB  Poccuiickoirt ~ ®eneparyu
nocranoBiieHusiMU [IpaButensctBa Poccuiickoit deaepanuu B NMOpSIKE, YCTaHOBIEHHOM DenepaibHbIM
3akoHOM OT 6 OkTs0pst 1999 roga N 184-@3 "OO6 0o0muX MpUHIUNAX OpPraHU3alMK 3aKOHOJATEIbHBIX
(MpencTaBUTENbHBIX) U HMCIOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOW BlIacTH CyOBeKTOB Poccuiickoii
Oepnepanun".

Wndopmarius 06 H3MEHEHUX:

3axon oononnen cmamovei 42.3 ¢ 29 mapma 2019 2. - @edepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbsa 42.3. [lonaya u paccmoTpenue oOpaiieHuil morpeduresneit

1. OOpamenue moTpedOUTENsT MOXKET OBITh HANpaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WIIM B JJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAJA30pa, WHBIE YHNOJTHOMOYECHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHON BIACTH, OPTaH HCIIOTHHUTEILHOW BiIacTH CyObekTa Poccuiickoii
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAINPABJICHO IO TOYTE, C KCIOIh30BAHUEM
WH(}OPMaIMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uucie opUIUalIbHOIO caiita opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYECHHBIX (helepajbHBIX OPTaHOB HMCIIOJHUTEIHHON BIIACTH,
OpraHa HCIOJHUTEIbHOW BIacTH cyObekta Poccuiickori ®@egepanuu 7aub0 opraHa MECTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHOro 3HadeHus: MocCKBe,
Cankr-IlerepOypre u CeBactomoiie ¢ HCIOJNb30BaHHEM O(UIIMATBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJIEHUs B ClIy4ae, €ClId 3TO MPETyCMOTPEHO 3aKOoHaMH CyObeKToB Poccuiickoit denepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomouns), €IMHOTO MopTaia
FOCYJAapCTBEHHBIX W MYHHUIIMNAIBHBIX YCIYT JUOO PErHoHaJbHOTO TOpTajia TOCYJAapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, & TAKKE MOXKET ObITh MPUHSATO MPU JTMUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIHOHAIBHBIX IEHTpPaX MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MpUEM OOpallleHUi moTpeduTeneii U KOHCYIbTHPOBaHUE MOTpeOuTeNnel mo
BOMIPOCAM  3allUThl HUX TpaB HAa OCHOBAaHWUM  COTJIAIIEHHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAaPCTBEHHBIX U MYHUIHUMAIBHBIX YCIYT H
dbenepabHBIMA  OpraHaMU WCTIOJTHUTENIBHOW BJIACTH, OpraHAMU TOCYIApCTBEHHBIX BHEOIOKETHBIX
¢$boHI0B, OpraHamMH TOCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUS.

Wudopmanust 06 U3MEHEHUIX:
DedepanvHvim 3axonom 21 dexabpsa 2004 2. N 171-D3 cmamws 43 uznoscena 8 HOBOU pedakyuu

Cm. mexem cmambvu 8 npedvioyujeti pedaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyILIEHUE IMpaB MOTpeOHUTeNel, YCTaHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMM IIPaBOBBIMU akTamu Poccuiickoi denepannu
MPUMEYAHUE:

CM. DHIUKIONEANH, TO3UIMHU BBICIIUX CYJI0OB U JPYTrHe KOMMEHTAapUH K cTaThe 43 Hacrosuiero 3akoHa
3a HapymieHue TMpaB TOTpeOUTENeH, YCTAHOBJIICHHBIX 3aKOHAMHU W HWHBIMH HOPMATHUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @eaepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOUYEHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH HWHAWBUIYANbHBIM MpeANnpUHUMATEIb, HMIIOPTEp) HECET
aIMUHHCTPAaTUBHYIO, YIOJOBHYI0O WM TI'Pa)XIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOJaTenbCTBOM Poccuiickoit denepann.
[IPUMEYAHMUE:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HApYyIIEHNUE 3aKOHOIATEILCTBA O 3aITUTE IIPaB MOTpeOUTENCH"



Wndopmarius 06 H3MEHEHUSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Cratbs 44. OcyliecTBieHUE 3aIUTHI IPAaB NOTPEOUTENIEH OpraHaMu MECTHOTO CaMOYIIPaBICHUS
TIPUMEYAHUE:

CM. DHUUMKIIONEINMH, IO3ULIUU BBICIIHX CY/0B U APYTrie KOMMEHTApUU K CTaThe 44 HacTosIIEero 3aKoHa

CMm. Meroanyeckre peKOMEHIANN U1l OpraHOB MECTHOI'O CaMOYIIPaBJIEHUs 110 OPraHU3alMy 3alUThI
npaB nmotpeduteneli (paspadoranasie MAIT PO)

B mensax 3amuThl npaB noTpeduTened Ha TEPPUTOPUM MYHMLMIAIBHOTO OOpa30BaHMs OPIaHBI
MECTHOT'O CaMOYIIPABJICHHUs BIIPaBeE:

paccmaTpuBaTh OOpalleHus NoTpeOuTeNel, KOHCYIbTUPOBAaTh UX IO BOIPOCaM 3alllUThl IPaB
noTpeOuTenei;

oOpamiatbes B Cybl B 3alllUTY MpaB NOTpeduTenel (HeonpeaeIeHHOTo Kpyra noTpedourenei);

pa3pabarbIBaTh MYHUIIMIIAIILHBIE IPOTPaMMBbI I10 3aLUTE IPaB NOTpeOUTENEH.

[Tpu BbIsIBIEHUU 1O OOpaIlleHUIO TOTPEOUTENS TOBApOB (PadoT, yCiIyr) HEHa/IJIeKalllero KayecTsa,
a TaKKe OINACHBIX IS JKU3HU, 3/710POBbs, UMYIIECTBA MOTPEOUTENIEH M OKPYXKAIOLIEH Cpeibl OpraHsl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTENIbHO  H3BEaloT 00 3ToM  QenepaibHble  OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOIb 32 KAYECTBOM M 0E30MaCHOCTHIO TOBApOB (pador,
yeuyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbHblii 3akoH ot 18 mapta 2019 r. N 38-03

Wuopmarus 06 H3MEHEHHSX:

Cm. npeodvloywyro peoakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexcm cmambvu 8 npedvloywell pedaKyuu
Cratbs 45. [IpaBa o011ecTBEHHBIX 00bETUHEHHH MTOTpeOuTeNe (MX accolualuii, Cor030B)
IIPUMEYAHHE:

CM. DHIUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U APyrue KOMMEHTApUH K cTaThe 45 HacTosIIero 3aKoHa

1. I'paxxgane BmpaBe OOBEAMHATHCA HA JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OO0BEIUHEHUS

noTpeduTeneit (UX accolMaliM, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHHOCTh B COOTBETCTBUU C

ycTaBaMHM yKa3aHHBIX OOBETUHEHHH (MX accolMalMii, COI030B) M 3aKOHOAATEIhCTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. OO0mecTBeHHblEe OOBEAMHEHUS MOTpeOuTenel (MX acCcOoLMaIM, COIO3bI) Ul OCYIIECTBICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxe
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX INPAaBOBBIX aKkTOB Poccuiickoil Penepannu, peryIupyronmx
OTHOILIEHHS B 00J1aCTH 3alIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTH HE3aBUCHUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpoJaBlaMu
(M3rOTOBUTEIISIMH, UCTIOTHUTEIISIMU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeNneil U HanpaBisATh B
OpraH TOCYIapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOTO caMoylpaBieHus HHpopmanuio o dakTax
HapyleHUH TpaB MOTpeOHUTeNel A NMPOBENCHHUS MPOBEPKH ATUX (DAKTOB M MPUHATHS B CIIydae HX



MOJATBEPXKJICHUS MEp [0 TMPECEYCHHIO HapylIeHUWH mpaB MoTpeOuTenei B Mpeaenax IMOJIHOMOYUN
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 O (haKTaM HapyIIEHU MpaB nmoTpeduteneii B
CBs3UM ¢ oOpameHussMu notpeduteneil. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0ObeMHEHUS TOoTpeOuTeNnel (WX accomMaluM, COIO3bI) HE BIpaBe TpeOOBaTh OT H3TOTOBUTEINECH
(ucmonHUTENeH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npeAnpuHIMAaTENel, UMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIIOJHEHHUE ACWCTBUIl), 005S3aHHOCTh
IpeJICTaBICHUs (BBIIOIHEHUSI) KOTOPBIX MO TPeOOBaHUIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTENeH U 0 HEOOXOAMMBIX JEHCTBHUAX IO 3alUTE
3TUX TpaB, O pe3ylbTaTax CPaBHUTEIbHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 uH(pOpMaIHI0, KOoTopas OyAeT CHoCcOOCTBOBAaTh pealM3allMd IpPaB M 3aKOHHBIX HHTEPECOB
notpedurteneit. I[lyOmukyeMpie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENECH (MX acCcOolUalUsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTENLHBIX HMCCIEIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (eepalbHble OpraHbl HWCIOJIHHUTENBHOM BIACTH, OPTaHU3AIUH TPEIJIOKECHUS O
OPUHSITUUA MEp IO TOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, ycayr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3aniy TOBapoB (BBIIOIHEHUST padOT, OKa3aHMS YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKAa TOBApOB
(paboTt, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCHTb B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIONIHUTEIBLHON BIACTH MaTepuaibl O
IPUBJIEYEHUM K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOU3BOJACTBO U peajin3allli0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYTr), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMBIM K HHUM O00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXe HapyllalolMX IpaBa NOTPEOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM W HWHBIMU
HOPMAaTUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpaimiateCsi B OpraHbl MPOKypaTypbl C MpOocbO0aMM NPUHECTH MPOTECTHl O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peliepalbHbIX OpraHOB HCIOJHMUTENbHOM BJIACTH, AaKTOB OpPraHoB
WCIIOJTHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Dexnepaniud W aKTOB OpPraHOB  MECTHOTO
caMOyIIpaBJieHHs], IPOTUBOPEYAIIMX 3aKOHAM M HMHBIM PErYJIHUPYIOLUIMM OTHOILEHHUS B OOJACTH 3alUThI
paB MoTpeduTesiell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyAbl C 3asiBICHUSAMU B 3alUTYy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTENEH (TpyNIbl MOTpeOUTENEH, HEONPEIEIEHHOT O Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOI'O Ha/l30pa B (POPMHUPOBAHUU OTKPBITHIX U
00IIETOCTYITHBIX TOCY/IapPCTBEHHBIX WH()OPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
ecmynatowue 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexem cmamou 8 npedvioyujeti pedaxKyuu
Crarbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 KpyTa moTpeouTtenen
MIPUMEYAHUE:

CM. DHIUKIIONIEANH, TIO3UITUH BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K CTaThe 46 HACTOAMIEro 3aKkoHa
Opran TrocymapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIPAaBIICHHUs, OOIIECTBEHHbIE
00beIMHEeHUS TIOTPEOUTENeH (MX acCOIMAIlUH, COF03bI) BIIpaBe MPEABSIBIATh UCKH B CYJIbI O TIPEKPAIICHUH
MPOTUBOIPABHBIX AEHUCTBUN M3TOTOBUTEINS (MCIIOTHUTENS, MPOAaBLa, YIIOJHOMOUYEHHON OpraHU3alui Wi
YIOJHOMOYEHHOTO WHIWBHUIYAJIBHOTO MPEANMPUHUMATENS, UMIIOPTEpa) B OTHOIICHWHU HEOMPEIEIEHHOTO
Kpyra notpeOuTenei.
[Ipu ynoBIETBOPEHNH TAKOTO MCKa Cy/ 00SI3bIBACT NMPABOHAPYIIMTEIS JOBECTH B YCTAaHOBJICHHBIN
CyJIOM CPOK Yepe3 CpefCTBa MacCOBOW MH(POPMAIUU WM WHBIM CIIOCOOOM IO CBEACHHS MOTpeOuTeNen
pellIeHue cya.



BerynuBiiee B 3aKOHHYHO CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(McToTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATENS, HMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHWH  HEOINPENEICHHOTO0  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMATPHBAIOIIEIO HMCK IMOTPEOUTENs O 3alluTe €ro Mpas,
BO3HUKIIIUX BCJIEJCTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEJICTBHIA JEHCTBUH W3rOTOBUTEIIS
(McToTHUTENSI, TIPOAABIA, YIMOJIHOMOYCHHOW OpraHW3alliyd WU YIOJHOMOYCHHOTO HHJIWBUIYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJIH JIM MECTO TAaKHUEe JCUCTBUS M COBEPIICHBI JTU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHwW3aledl  WiH
YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM PEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (MX accomManyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTEpecax
HEOMPEEeNICHHOT0 Kpyra HOTpeOuTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BCIMHCHNIO TIOTpeOuTeNeld (MX acCOIMallih, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPHKEK, a TAKIKE WHBIX BOSHHUKIINX J0 00OpaIlleHus B Cy/ M CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOJUMBIX PacXOJIOB, B TOM YHCIIC PACXOJIOB Ha IMPOBEIACHUE HE3aBHCUMOM
OKCIIEPTH3BI B CIlydae BBISBICHHUS B pPeE3yJbTaTe NPOBEIACHHUS TAaKOW JKCHEPTU3bl HAPYIICHUS
00s13aTenpHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mocksa, [Jom CoBeToB
7 despans 1992 roma N 2300-1



