7 ghespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE IPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3akoHOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196-d3, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3, ot 21.12.2004 N 171-D3, ot
27.07.2006 N 140-®3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-D73, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-D3, ot
27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3, o1 05.05.2014 N 112-P3, o1 13.07.2015 N
233-03, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-d3, o1 29.07.2018 N 250-D3, ot 18.03.2019 N 38-D73, ot 18.07.2019 N 191-D3, ot
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, ot
01.04.2025 N 41-®3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHS, BO3HUKAIOIIME MEXIy MOTPEOUTENIIMU U
W3TOTOBUTENSIMHM, HCIIONMHUTEISIMU, HUMIOpPTEpaMH, MpOJaBlaMH, BJaJeibllaMH arperaropos
nH(popmaluu 0 ToBapax (yciyrax) Mnpu Mpojaake TOBapOB (BHITIOJHEHUH pal0OT, OKa3aHUM YCIYT),
yCTaHaBIMBAeT IpaBa MOTpeOHTeNeil Ha MpHOOpeTeHHue ToBapoB (paboT, YCIIYT) HaJUIeKAIIEeTo
KayecTBa U OE30MACHBIX AJIS )KU3HU, 3/10pOBbs, UMYIIECTBAa MOTPEOUTENEH U OKpYXarollel cpeapl,
nonyueHue nHpopmanuu o ToBapax (paboTax, ycinyrax) U 00 MX M3TOTOBHUTENSX (MCIOTHHUTENSX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HMHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX HMHTEPECOB, a TaKKe OIpelessieT MEXaHHU3M
peanuzanuu 3TuX 1mpas. (B pea. PeaepanbHbix 3akoHOB oT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, o1 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEeOUTENH - TPAKIAHWH, UMEIOIINI HaMEpPEHUE 3aKa3aTh WM MPHOOPECTH MO0 3aKa3bIBAIOIIHHA,
MPUOOPETAIONTNI WM UCTOIB3YIOMIMA TOBaphbl (paOboThl, YCIYrH) UCKIIOYHTEIHHO IS JINYHBIX,
CeMeﬁHBIX, JAOMAIIHUX W HWHBIX HYXKI, HC CBA3AHHBIX C OCYHICCTBJICHHUEM HpC}IHpI/IHI/IMaTeJ'IBCKOI\/’I
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-03)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHM3al[MOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WHAUBUAYAJIbHBIN MpeANnpuUHUMAaTeNb, POU3BOIAIIME TOBAPHI AJIS peanu3ali norpedourensm; (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-D3)



UCTIOJIHUTENIh - OPTaHM3allds HE3aBHCUMO OT €€ OpPraHW3allMOHHO-TIPABOBOW (OPMBI, a TaKXKe
UH/IUBUYAIbHBIA MPEANPUHUMATENb, BBINOJHAONIME pabOThl WM  OKa3bIBAIOUIME YCIYTH
NOTPEOUTENISAM 110 BO3ME3THOMY JI0r0BOpY; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

IpoJaBell - OpraHM3alys HE3aBHCHMO OT €€ OpraHM3al[MOHHO-TIPABOBOM (OPMBI, a Takxke
WH/IWBUYAIBHBIA TMPEANPUHAMATENb, PEAIU3YIOIIMEe TOBAphl IMOTPEOUTENSIM IO JOTOBOPY
KyIUIH-Tipojaxy; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboOThl, YCIYTH) WIH
00s3aTeNbHBIM TPeOOBAaHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TOpsIKE (B
TOM 4YHCJI€ HEBBIIOJHEHUE IPHU IPOAAKE WM HCIOJIb30BAHUU OTAEIBHBIX BHUJIOB TEXHUYECKU
CIIOXKHBIX TOBapOB C IMPEIBAPUTENILHO YCTAHOBICHHBIMU MpOTpaMMaMH JUIsl AJIEKTPOHHBIX
BBIUMCJIUTENbHBIX MAIlMH TPEOOBAaHUM, YCTAHOBIEHHBIX IMyHKTaMu 4.1 u 4.2 ctatbu 4 HACTOSIIETO
3aKoHa), WU YCIOBUSM JOTrOBOpa, (MPH HMX OTCYTCTBUU HIJIM HEMOJIHOTE YCJIOBUNH OOBIYHO
MPEABSBISIEMBIM TPEOOBAHUSIM), WIIW LESAM, JUIsl KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YETCA, WM IeNsM, O KOTOPBIX MpojaBell (UCHOJIHHUTENh) ObUI IMOCTAaBJICH B
M3BECTHOCTh MOTPEOUTENeM NpU 3aKIIOUEHHH JOTOBOpA, WM 00pas3iy u (WiIM) ONMUCAHUIO TPU
pojake ToBapa 1o obpasiy u (uiam) no onucanuto; (B pea. GenepanbHpix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJ0CTaTOK, KOTOpPbI HE MOXXET ObITh ycTpaHeH Oe3 HecOpa3MEpHBIX pPACXOJ0B WJIM 3arpar
BPEMEHH, WM BBISBIISAETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IOCIE €r0 YCTpaHEHMs, WIN

apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

6e30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTb ToBapa (paboTbl, yCIyrw) JUIsl KU3HH,
3I0pOBBS, MMYILIECTBA MOTPEOUTENST W OKPYXKAIOMEH Cpeapl MpH OOBIYHBIX YCIOBHSIX €Tro
UCTIOJIb30BaHUs, XpAaHEHUs, TPAHCIIOPTHUPOBKU M YTHIIM3ALMHU, a TakXke Oe30MacHOCTh Ipolecca
BBITOJIHEHUS pabOThI (OKa3aHUsI YCIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHUTENEM  (IPOJABLIOM)  OpraHu3alus WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYalIbHBIA MpEeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEIIpUHUMATENb) - OpraHu3aLus,
OCYILIECTBISIONIAsl ONPEACIICHHYIO JEATEeIbHOCTh, WM OpPraHW3alHs, CO3/laHHas HAa TEPPUTOPUU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLoOM), B TOM YHCI€ HHOCTPAHHBIM U3TrOTOBUTENIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWUHU JOTOBOpPA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha NPUHATHE U YIO0BJIETBOpEHHE TpeOOBaHUM
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJeXallero KadecTBa, JIMOO WHAMBHUIYaJbHBIN
IIpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNeHHble (PYHKIIMM Ha OCHOBAaHHWM JIOTOBOpPA C M3rOTOBHUTENEM (MPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM MU3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABLIOM), M YIOJTHOMOYEHHBIH UM Ha MPUHSATHE U
yIOBJETBOpEHHE TpeOoBaHUI MOTpeOuTeNel B OTHOIIEHWU TOBapa HEHAJJIeXkalllero KayecTna; (B
pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MIIH
WHAUBUAYAJIbHBIN MpeIIpUHUMATENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa JJil €ro Mocieayroen
peanu3zanuu Ha Teppuropun Poccuiickoit @enepannu; (B pen. PeaepanpHoro 3akona ot 21.12.2004
N 171-®3)



BIIAJICNIel] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIajeselr] arperaropa) -
OpraHMW3aIis HE3aBUCUMO OT OPTraHHW3AI[MOHHO-TIPABOBOM (HOpMBI MO0 WHAWBHUIYaTbHBIH
NpellpUHUMAaTeb, KOTOpBIE SIBJISIFOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MamuH u (WId) BiaJenbllaMd caiilta u (WIK) CTpaHUIBl calTta B
nH(pOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu  "MHTepHeT" ©  KOTOpBhIE MPEAOCTaBISIOT
MOTPEOUTENI0 B OTHOILICHUM OIPEJACICHHOTO TOoBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JIOrOBOpa
KYIUTU-TIPOJaXXH TOBapa (AOroBopa BO3ME3JHOrO0 OKa3aHHUS YCIYT), 3aKIIOYUTh C MPOAABIIOM
(McTioNHUTEIEM) JOTOBOP KYIUTU-TIPOAAXKU (JOrOBOP BO3ME3JHOTO OKAa3aHUS YCIYTr), a TakKke
MIPOU3BECTU MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MyTeM HAJIMYHBIX pacyeTOB
anbo mepeBoda JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKaxX HIpHUMEHSEeMbIX (opm
OE€3HAIMYHBIX pacyeToB B COOTBETCTBUUM C IyHKTOM 3 crtaThbu 16.1 Hacrosiero 3akoHa MU
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 rona N 161-@3 "O HauroHanbHOM MJIATEKHOU cucTeMe".
(B pen. Pepepanbubix 3aKkoHOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0uine moJioxxeHus

Cratps 1. IIpaBoBoe pery/iupoBaHue OTHOIIECHUH B 00/1aCTH 3aIUTHI
NnpaB noTpeduTesIel

1. OTHomieHus: B OOJIACTH 3alIUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH (eaepalibHBIMUA 3aKoHaMu (paiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMH aKTaMU
Poccuiickoit ®eneparuu. (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepanuu He BOpaBe Nopydarb (eaepalbHBIM OpraHaM
UCTIOJIHUTENIbHOW BIaCTH MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3aIIUTE MpaB MOTpedUTeNnen.

[TpaButenscTtBO Poccuiickoit @®enepanuu BOpaBe W34aBaTh JUIsl MOTpeOUTENsT M MpoJaBlia
(M3roTOBUTENS, HUCHOJHUTENSA, YMNOJIHOMOYEHHOM  OpraHu3aluyl WIA  YHOJHOMOYEHHOTO
MHAMBUAYaJIbHOTO MIpeIIIpUHUMATENS], UMIIOPTEpa, Bia/ieiblia arperaropa) npaBuia, 00si3aTelIbHbIe
IPY 3aKIFOYEHUU M UCHOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0XKEHHUs, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ab63ar - Yrparun cuiy. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Eciiu mexayHapoaHbiM goroBopoM Poccuiickoit denepann yCTaHOBIECHBI WHBIE TPaBWIA O
3alMTe TpaB TMOTpeOHUTeNned, uYeM Te, KOTOpble MPEAYyCMOTPEHBl HACTOSIIUM 3aKOHOM,

MPUMEHSIIOTCS TpaBUja MEXIyHapOJHOro foroBopa. (B pea. @eaepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocymapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHMM  IIOJIOKEHUMI
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanvii B UX HCTOJKOBAaHWHU, MPOTHBOpPEYAIIEM
Konctutynun Poccuiickoit ®@enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJKE, ONpeneiIeHHOM (enepaasbHbIM



KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Crarbs 3. IlpaBo norpeduTesie HA MPoCBelieHNE B 00J1aCTH 3aAIIUTHI
NnpaB noTrpeduTesie

1. IlpaBo nmoTpebuTeneil Ha MPOCBEIIEHNE B 00JACTH 3alUTHI PaB MOTpeOuTeNnel odecrneunBaeTcs
MOCPEJCTBOM BKJIIOYEHHUSI COOTBETCTBYIOIIMX TpeOOBaHUN B QenepaiabHble TOCYAapCTBEHHBIC
o0Opa3oBaTelibHbIe CTaHIAPThl U 00pa30BaTEIbHBIC IPOrPAMMBI, & TAKXKE MOCPEICTBOM OPraHU3AINH

cucTeMbl HH(OPMAIIMK MTOTpedUTeNel 00 UX MpaBax U 0 HEOOXOIUMBIX JCHCTBHUSX IO 3alIUTE STHX
npas. (B pea. Penepanbubix 3akoHoB oT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peanu3aiMu TpaBa TMOTpeOHWTENed Ha MPOCBEIICHHWE B 00JacTH 3allUThl TIpaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HaA30pa OCYIIECTBISIET (OpMUpOBaHME U BEICHUE
OTKPBITOTO ¥ OOIIEIOCTYITHOTO TOCYAaPCTBEHHOTO WH(POPMALIMOHHOTO pecypca B 00JIaCTH 3aIIUThI
paB MOTPeOUTENCH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIyT) B MOPSIIKE, YCTAHOBICHHOM

[IpaButensctBOoM Poccuiickoii ®denepamuu. (B pen. denepanpHoro 3akona ot 11.06.2021 N
170-d3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IlponaBen (MCHOTHHUTENB) 00s3aH TepeaTh MOTPEOUTENO TOBAp (BBIMOJHUTH PabOTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOrOBOpPE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIyTrH) IMpOJaaBel]
(ucrionHMTENb) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSM M TIPUTOIHBIA JIJIS IEJICH, JJIsT KOTOPBIX
ToBap (pabora, ycimyra) Takoro pojaa OOBIYHO HCHOJb3yercsa. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecnu mpopaser; (MCIIOJIHUTEINb) MPHU 3aKIIOUYEHUU JIOTOBOpa OBLI MOCTaBJICH MOTpeOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEJISIX MPUOOpPETeHHs TOBapa (BBHIIOTHEHUS Pa0OThI, OKa3aHUs YCIYTH),
npojiaBern] (MCIOJHUTENh) 00s13aH TepenaTh MOTPEOUTENI0 TOBap (BBIMIOJHUTH PabOTy, OKaszaTh
YCIIYTY), TPUTOIHBIN JIJIs1 UCTIOJIH30BAHUS B COOTBETCTBUH C STUMU TETISIMHU.

4. Ilpu mpoaaxe ToBapa 1o o0pasily U (WIK) ONMUCAHUIO MpojaBel 00s3aH NepeaaTh NOTPEOUTEINO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

4.1. Tlpu mnpomaxe OTIENbHBIX BHJIOB TEXHUYECKH CIIOXXKHBIX TOBapoOB C MpPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOorpaMMamMu JJIsd OJICKTPOHHLIX BBIYHUCIUTCIIBHBIX MAallWH HOTpC6I/IT€J'IIO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
NpeaABapUTCIIbHO YCTAHOBJICHHBIMU IporpaMMaMM JJId 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
CTpaHaMHM MPOUCXOXKJIEHHS KOTOPBIX ABIsOTCS Poccuiickas @enepanus win Ipyrue rocynapcrsa -
wieHbl EBpa3wiickoro HSKOHOMHYECKOTO CcoOto3a. [lepedeHb OTIENBHBIX BHAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapOB, IMOPSAJOK COCTABJICHUS M BEJICHHs IEpPEeyHs Iporpamm JUIs
SJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MAIlMH, CTpaHaMMW MPOUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas ®eneparnust uian Jpyrue rocynapersa - wieHsl EBpazniickoro 5KOHOMHYECKOTo COr03a 1
KOTOPBIC OOJIKHBI OLITH OpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX HpeHBapI/ITeJ'H)HOI\/'I
YCTAHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHHUPOBaHUIO, ormpenenstorcs [IpaBurensbcTBoM
Poccuiickoit ®enepanuun. (B pen. PenepanpHoro 3akona ot 02.12.2019 N 425-®3 (pea. ot
22.12.2020))



[IpenBapuTenbHO YCTAaHOBJIEHHBIE NIPOrpPaMMBl JUIsl 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAIIUH,
UCIIONIb3YEMbIC TIOTPEOUTENIeM Ha OTIEIbHBIX BUAX TEXHUYECKH CIIONKHBIX TOBAPOB IS JOCTYIA K
uH(popManuy Ha caiWTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetu "MHTEpHeT", MOJDKHBI
obecrieunBaTh BO3MOXKHOCTH HCIIONB30BaHUS 0€3 JOIMOJHUTEIBHBIX HACTPOCK (TI0 YMOIYAHHIO)
MIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKICHUSI KOoTopoH siBisgercs Poccuiickas dexpeparus wim
Jpyrue rocyaapcTBa - wieHbl EBpazuiickoro SKOHOMHUYECKOTO CO103a, B MOPSIIKE, YCTAHOBIEHHOM
[IpaButenscTBOM Poccuiickoit Denepanmu. TpeOoBaHUsS K yKa3aHHOW ITOMCKOBOM CHCTEME U
MOPSIIOK €€ ompejaenieHus ycranaBiuBaiotcs [IpaBurensctBoM Poccuiickoit denepamnuu. (B pen.
®denepanbaoro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IPOrpamMMbl Il AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHEI B TOM
YHclie BKI0YaTh MHOTO(YHKIIMOHANIBHBIN cepBrC 0OMeHa HH(pOopMaIUeil, a Takke Iporpammy Jis
AJEKTPOHHBIX BBIYMCIMUTENBHBIX MAIIMH, KOTOpas NpEeJHa3HayeHa JJId IIOMCKa, MPOCMOTpa H
OpUOOpeTeHUsT MTporpaMM Ui SJCKTPOHHBIX  BBIUMCIUTENBHBIX  MAIWH, HPUMEHSIEMbIX
MOTPEOUTENSIMA C HMCIOJIB30BAaHUEM TEXHUYECKH CJIOKHBIX TOBApOB (Jajee - €AUHBIM MarasuH
MPUIOKEHUH), U (PYHKIIMOHUPOBAHHE KOTOPOI OCYILECTBISETCS C y4ETOM OCHOBHBIX MPUHIIHUIIOB,
yTBEpKAaeMbIX (pelepabHbIM OpraHOM UCTIOJHUTEIBLHON BIACTH, OCYIICCTBISIOMNM (YHKITHH T10
BBIPA0OTKE U pealin3aluy rocyAapCTBEHHON MOJUTHUKU U HOPMATUBHO-IIPABOBOMY PETYIUPOBAHUIO
B chepe wuHPOPMAIMOHHBIX TEeXHOJNOTUH. DenepasbHBIA OpraH WCIIOJTHUTEIBLHOW BIIACTH,
OCYIIECTBISIOMUN (YHKIIMM 1O BBIPAOOTKE W peaju3alud TOCYJapCTBEHHON TMOJIUTUKH U
HOPMAaTUBHO-TIPABOBOMY PETYJIIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPK/IAET MEPEUEHb MPOrpaMM JIg JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAalllMH, Pa3MEIIaeMbIX B

€IMHOM MarasuHe TPUJIOKEHUM B 00si3aTenpbHOM mopsiake. (B pen. denepalibHBIX 3aKOHOB OT
14.07.2022 N 266-@3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaax€ M HMCIOJb30BAHUH OTACIBHBIX BHJ0OB TCXHUYCCKH CJIOXHBIX TOBAapOB C
MpeBapUTENILHO YCTAHOBIEHHBIMHM TMPOTPAaMMaMH JIJISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIHH,
BKJIOYAsl €IMHBbII MarasuH NPUIOKEHHH, oOecreunBaeTcs OTCYTCTBHE CIEAYIOUIMX YCIOBHIL: (B
pen. ®eaepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIALNIMX K OTPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHsl (YCTaHOBKH) MpOTpamm s
SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIIMH C HCIIOJIB30BAHUCM CAWMHOI'O MarasmHa HpI/IJ'IO}KeHI/II\/'I; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) nOpUBOJAIIMX K OTPAaHMYEHUIO WJIM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (PYHKIIMOHAIbHBIX
BO3MOYKHOCTEHN IPEABAPUTEIIBHO YCTAHOBIEHHBIX B COOTBETCTBUM C IOJOKEHUAMH HACTOSLICH
CTaTbU MPOrPaMM I DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, BKIIOYas €IWHBIA MarasuH
NPUIOKEHUH, a TakKe MPOrpaMM I AJIEKTPOHHBIX BBIYMCIMTENbHBIX MAIllMH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HMCIOJB30BAHHEM €JAMHOIO Mara3uHa MPWIOKEHUH (B TOM 4HCIE YCIOBUH,
OTPaHUYMBAIOLINX TOUCK, OOHOBJIEHHE IMPOrPaMM JUIS IJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
yIpaBjeHUEe X HACTpoiikaMu, o0ecrieueHne B3aUMOAECHCTBUS C MOTPEOUTENIMHU, HANpaBiIeHHUE UM
YBEJIOMJICHUH,  YCJIOBUHM, IpelycMaTpUBAIOUIMX MPUMEHEHHE OCOOBbIX  TpeOoBaHMH K
(GbOpMUPOBAHHUIO IIEH Ha YCIIYTH, OKa3bIBAEMbIE B pPaMKaX €IMHOI0 Mara3uHa MPUIOKEHUH WIN Mpu
UCTOJIb30BAaHUU TPOrpaMM JJIsi  3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C MCIOJIb30BaHUEM €IMHOIO MarasMHa NpUJIOKEHUH, OO0 NPUBOASIIUX K
OTPaHUYEHUIO  (PYHKIMOHAIBHBIX  BO3MOXKHOCTEM  TEXHHUYECKHM  CIOXKHOTO  TOBapa  IpHU
MCIIOJIb30BAaHUU MPOTPaMMBbI JJIsl 3JIE€KTPOHHBIX BBIUMCIMTENbHBIX MalvH); (B pea. denepaabHOro
3akoHa ot 07.07.2025 N 194-03)

3) MNPpUBOAAIINX K OI'PaHUYCHHUIO CIIOCOOOB OIIaThl C HCIOJb30BAHHEM CINHOIro MarasmHa



NPWIOKEHUH MpH NpUOOpeTeHHH (YCTAaHOBKE) M HUCHOJIb30BAaHUHU MPOrpaMM [UIsl 3JIEKTPOHHBIX
BBIYUCITUTEIBLHBIX MaIlnH. (B pea. @eaepansuoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnu 3aKoHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIKE MPEAYCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHUS
K TOoBapy (pabote, ycnyre), mponaaBer] (MCIOJHHUTENb) O0s3aH IepenaTh IMOTPEOUTEN0 TOoBap
(BBIONHUTH paboOTy, OKa3zaThb YCIYTry), COOTBETCTBYIOIIMH OSTUM TpeOoBaHUSM. (B pen.
DdenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEISA (MCIIOJIHUATEJISA,
NMpoJAaBLa) B 00JIACTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA IOJHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padorty)

1. Ha ToBap (pabotry), mpeaHa3HAYCHHBIM IS JJTUTEIBHOTO WCIOJIB30BAHUSI, H3TOTOBUTEIb
(MCTIOJTHUTEB) BIIPaBe YCTAHABIMBATH CPOK CIYKOBI - IIEPHOJI, B TEYEHUE KOTOPOTO U3TOTOBUTEID
(ucrionHuTenb) 00sA3yeTcs obecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH MHCIIOJIB30BAHMSI TOBapa
(paboThI) IO HA3HAUCHHIO M HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIC HEIOCTATKH, HA OCHOBAHUU

nyHkTa 6 crarbu 19 u myHkTa 6 crateu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTens (MCHOJHHUTENb) OOsS3aH yCTaHABIUBATh CPOK CIYXObI ToBapa (paboTh)
JUINTEJILHOTO T10JIb30BaHMsI, B TOM YHUCIIe KOMIUICKTYIOUIMX M3JeNIuil (eTanel, y3i0B, arperaTos),
KOTOpBIE [0 MCTEYEHHM OIPEIEICHHOI0 Iepuojia MOTYT IPEACTaBIATh OMNACHOCTb JUISl JKU3HH,
3I0pOBbsl NOTpPeOUTENs, NMPUUMHATH BpEJ €ro MMYILECTBY WM OKpyKaromel cpezae. (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-®3)

3. Cpox cinyx0bl TOBapa (pabOThl) MOXET MCUUCIATHCS €AMHUIAMU BPEMEHH, a TaK)KE HHBIMH
eAVHHUIIAMUA W3MepeHUus (KUIOMETpaMy, METpaMU U MPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIS U3

(GYHKIIMOHATBFHOTO Ha3HAuYeHUsI ToBapa (pesynbTaTa padoThl)). (B pen. denepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npotyKThl TUTaHHS, TAp(HIOMEPHO-KOCMETHICCKUE TOBAPhI, MEIMKAMEHTHI, TOBapbl OBITOBOM
XUMHUHM ¥ MHBIE TTOJI00HBIE TOBApHI (PabOThl) U3TOTOBUTEND (MCIOIHUTENL) 00s3aH yCTaHABIMBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUSI 10 Ha3Ha4YeHu1o. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIOJHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOIO CpPOKa TOJIHOCTH, a
TaK)Ke TOBapa (BBIOJIHEHUE Pa0OTHI), HA KOTOPBINA JOJIKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH
HE YCTaHOBJIEH, 3amnpemniaetcs. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. V3roroBuTenp (UCIOJHUTENb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIA CpPOK -
nepuoJi, B TEYEHHE KOTOPOIo B Cilydyae oOHapyKeHus B ToBape (paboTe) HeJocTaTka U3rOTOBUTEIND
(MCTIONTHWTENb),  TPOJABEIl,  YIIOJHOMOYEHHAsh  OpraHM3alus Wi  yIOJHOMOYEHHBIN
UH/IWBUYAIbHBIA  NpeANpUHUMATENb, HUMIOPTEp  OO0S3aHbl  YAOBJIETBOPUTH  TpeOOBaHUSA
MOTpeOnTEeNsA, YCTaHOBIIEHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa oT 21.12.2004 N 171-D3)

H3rotoBuTenb BIIpaBe MPUHATH 005S3aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 00OHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBIEHHOTO UM TapaHTUWHOTO CPOKa (JOTOJTHUTEIHHOE 0053aTENBCTBO). (B PE/I.
denepanbHOro 3akona ot 21.12.2004 N 171-d3)

ConepmaHHe JOITIOJITHUTCIIBHOI'O 00s13aTeNIbCcTBa HU3TOTOBHUTEIIA, CpOK )ICP'ICTBI/ISI TaKoro



00s3aTeNnbCTBA U TMOPSAOK OCYILECTBICHUS MOTpeOUTeNeM IpaB [0 TaKoMy o00s3aTeIbCTBY
OTpeeNsroTCs u3roroputeneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAHOBUTb HAa TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTaHOBIICH
U3TOTOBUTEJIEM.

[Tponasern BnpaBe MPHHSITH 00SI3aTEIILCTBO B OTHOIIEHUU HEJIOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
UCTCUCHUH  TApPAaHTUHHOTO  CPOKAa, YCTAHOBJIGHHOI'O  W3TOTOBHTENEM  (JIOTIOJHUTEIILHOE
00513aTeILCTBO).

CopepxaHue JOMOJHUTEIBHOTO 00s3aTeIbCTBA MPOJIABIIA, CPOK JEHCTBUS TAKOTO 00s3aTeIbCTBA U
MOPSAOK OCYHIECTBIIEHUSI TOTpeOUTENIeM TMpaB IO TaKoMy OO0S3aTeNbCTBY OINPEAEISIOTCS
JIOTOBOPOM MEXy ToTpedureneM U mnponasioM. (B pen. PemepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKH TOBapa, OOHapy)KEHHBIC B
TEYEHUE CpPOKa JEHCTBUS JONOJHUTEIBHOTO O0S3aTEIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM
nyHkTa 6 crateu 18 Hacrosiero 3akoHa, a MOCJIE€ OKOHYaHHS CpOKa JEHCTBUS JOMOJIHUTEIBHOIO
o0s3aTesIbCTBA - B COOTBETCTBUM C IYHKTOM 5 craThM 19 Hacrosimero 3akoHa. (B pex.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3IOTOBUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CJTy;KUBAHUA TOBapa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HMCIIOJIb30BAHUS TOBAapa B TEUYEHHE €ro CpPOKa
CIyKObI. JI7Is1 3TOM 1eiM HM3TOTOBUTENh OOCCIICYMBAECT PEMOHT W TEXHUYECKOE OOCITYKHBAHHE
TOBApa, a TAKXKC BBIITYCK W IIOCTABKY B TOProBbIC U PEMOHTHBIC OpraHU3alliu B H€06XOIII/IMI)IX JJIA
PEMOHTa M TEXHHUYECKOTO OOCTYXMBaHUsS OOBEME M ACCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpOKa IPOM3BO/ICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a P OTCYTCTBUU TAKOTO CPOKA B TEUCHHUE JACCATH JIET CO JHS MEpeadn ToBapa MoTPeOUTENIO.

Crartbsa 7. lIpaBo noTpeduTe s Ha 0e30MaCHOCTH TOBapa (padoTsl,
yCJIyI'u)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Npu OOBIUHBIX YCIOBHUSX €ro
MCIIOJIb30BaHUs, XpaHEHUs!, TPAHCIIOPTUPOBKHU U YTUIU3alUU OblT O6€30MaceH JUIsl KU3HH, 3710POBbS
NOTpeOUTENs, OKpYXKalolled cpenbl, a TakkKe He MNPUUYMHSAI Bpell MMYILIECTBY IMOTPEOUTEINS.
TpeboBanusi, KOTOpbIE JOKHBI OOECIeUnBaTh 0E€30MaCHOCTh TOBapa (padoThl, yCIyru) JUIsl )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpY)KaloLlel cpebl, a TakKe MpeAoTBpallleHne MPUYMHEHHs Bpena
UMYIIECTBY NOTPEOUTENs, SBIAIOTCS OO0S3aTeNbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B
YCTaHOBJIEHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. U3rotoButens (MCIONHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOI'O CPOKa CITYKObI HJIM CpOKa TOJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTCTBMU € MYHKTOM | CTaThH 5 HACTOAMIErO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK CIykObl, OH 00s3aH 00ecrieynuTh 6€30MacHOCTh ToBapa (padoThl)
B TEUCHHE JECATH JIET CO JIHS Mepeaun ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunHeHHBIN )KU3HU, 3I0POBBIO MM UMYIIIECTBY MOTPEOUTENIST BCICACTBUE HEOOECTICUCHUS



Oe3omacHOCTH ToBapa (paboThI), TOMJICKHUT BO3MEIICHHUIO B COOTBETCTBUM CO cTaThed 14
HACTOSIIEr0 3aK0oHa.

3. Ecim gnns  06e30macHOCTH  HCIIOJIB30BAaHHUS ToBapa (paboThl, yCIyrw), €ro XpaHeHwHs,
TPAaHCHOPTUPOBKM M YTUIM3aLMU HE0O0XOAMMO cOOJI0AaTh CHeLMalbHble IpaBuia (Janee -
IIpaBWiia), W3rOTOBUTENb (UCIOJIHUTENb) O00s3aH YyKa3aTb 3TH IpaBWjia B COIPOBOAMTEILHOU
JOKYMEHTallui Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MAPKUPOBKOH WM HMHBIM CHOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIA 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIyrH) 3aKOHOM WJIN B YCTaHOBJIEHHOM UM HOpPSAKE YCTaHOBJIEHBI
oOsi3aTenbHbIe  TpeOOBaHMSA, O0O0ECNEUMBAIONIMNE HMX OE€30MaCHOCTh Ui  JKU3HH, 3JI0POBbBS
noTpeOuTeNs, OKpyXKarolled cpeabl M NPeJOTBpALleHHE MPUYMHEHHs Bpela MMYILIECTBY
noTpeOUTENs,, COOTBETCTBHE TOBAapOB (paboT, yCHyr) yKa3aHHBIM TpPEeOOBAaHUSAM MOJUICHKHUT
00513aTeJIbBHOMY MOATBEPXKICHUIO B TOPSIKE, IPEAYCMOTPEHHOM 3aKOHOM M HMHBIMU IIPABOBBIMHU
aktamu. (B pexa. deaepanbuoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpopmaxka ToBapa (BBIIOJHEHHE pPAaOOTHI, OKAa3aHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, ycinyru), 6e3 uHdopmanuu o0 00sA3aTeILHOM MOATBEPXKIECHUU €ro

COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B IyHKTe | Hacrosumieil crateu. (B pea. deaepanbHOro
3akoHa ot 17.12.99 N 212-®3)

4.1. He pnomyckaercs npoiaka ToBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEpPKaIIero
uH(pOpMaIIKIO, 32 PaclpoCTpaHEHHE KOTOPOM MpeayCMOTpeHa aIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecimm ycraHOBIEHO, 9YTO TIpH COOJIOJACHWM MOTPEOUTENEM YCTAaHOBJICHHBIX IPAaBHI
UCIIOJIb30BaHUs, XPAaHCHUsI WM TPAHCIOPTHPOBKU ToBapa (pabOThI) OH MPHYUHSCT WIA MOXKET
OPUYMHATH BpPEA KU3HH, 370POBBI0O W HMYIIECTBY TOTPEOHTENs, OKpYKalomel cpene,
U3rOTOBUTENb  (MCHOJHUTENb, TNpOJaBel]) 00s3aH  HE3aMEJIUTENIbHO  MPHOCTAHOBUTH €TI0
MPOM3BOJICTBO (pEaM3anuio) A0 YCTPaHSHHs NMPUYUH Bpela, a B HEOOXOAUMBIX CIIydasX MPHHSATH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTeneil).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (MCHOJHUTEINb) 0053aH CHATh TaKoM
ToBap (paboTy, yciyry) ¢ Hmpou3BoJCTBa. IIpu HEBBINOJIHEHUH H3rOTOBUTENEM (HCIIOJIHUTENIEM)
3TON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH MUCHOJHUTEIBbHOM BJIACTU MPUHUMAET
Mephl IO OT3BIBY TaKOI'o TOBapa (paboThl, yCIyru) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTeNs
WM TIOTpEOUTENe B MOPSIKE, YCTAaHOBJICHHOM 3aKoHoaarenbcTBoM Poccuiickoit deneparuu. (B
pen. denepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyrH), MOJJIexkar
BO3MEILEHHIO U3rOTOBUTEEM (MCIIOIIHUTENIEM) B TOJTHOM 00beMe.

6. ITynkt yrpatun cuny. (B pen. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

Crates 8. IIpaBo norpeduTesst Ha MHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)

1. [TorpeOuTens BIpaBe MoTpedbOBATh MPEIOCTABICHNU HEOOXOAUMOM U 10CTOBEpHON MH(pOpMaIUU
00 um3roroBuTene (MUCIOJHUTENE, MPOAABIE), PEXKUME €ro pabdoThl U peaju3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. VkazaHHag B MyHKTe | Hacrosuieil craThbu MHGOpMalMs B HArSAHOM M JOCTYHmHOM (opme



JIOBOJUTCS IO CBEACHUS MOTpEOUTENeH MPH 3aKJII0YEHUH JT0TOBOPOB KYIUIH-TIPOJIAKH U JOTOBOPOB
O BBIIOJHEHUH paboT (OKa3aHUM YCIYr) CcrnocobaMu, NPUHATBIMH B OTAEIBHBIX cdepax
oOCimyXHMBaHUsI TOTpeOUTENel, Ha PYCCKOM S3bIKE, a JIONOJHHUTENIBHO, IO YCMOTPEHHIO
HU3TrOTOBUTCIIA (I/ICHOJIHI/ITCJISI, Hpo,uaBua), Ha TOCYJapCTBCHHBIX A3bIKax peCHY6JII/IK U UHBIX SA3bIKax
Hapo0B Poccuiickoii dexneparuu. (B pen. OenepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YnonHoMoueHHasi OpraHu3alus Wik YIOJTHOMOYEHHbBIN WHIUBUAYAIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsT OO0S3aHBI MPEAOCTABUTH IMOATBEPKICHHUE CBOUX IOJHOMOYHH,
BBITEKAIONIMX M3 3aKJIIOYEHHOTO HMH JIOrOBOpa C U3roTtoBuTeneM (MpoaaBioM). (B ped.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Uudpopmanmsi 00 u3rorosureJie (MCHOJIHUTENE, IPOAABIE,

BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akoHa or 29.07.2018 N
250-®3)

1. UsrotoBuTens (MCIONMHUTEND, IPOJIaBell) 00s3aH TOBECTH JI0 CBEICHUS MOTpeOuTens GpupmeHHoe
HaMMEHOBaHME (HAMMEHOBAHWE) CBOEW OpPraHU3alliHd, MECTO €€ HAaXOXJICHHS (aaApec) U PEeKUM ee
pabotsl. [lpomaBen; (MCHOTHHUTENH) pa3MellaeT yKa3zaHHYI WHGOpMAIMI0O Ha BBIBECKE. (B pei.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBUIYAIbHbIM MpeInpuUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALHUIO O TOCYJAPCTBEHHOH PErucTpalid M HAaUMEHOBAaHHU
3apEeTUCTPUPOBABILETO €TO OPraHa.

W3roroBurens (mponasel]) 00s3aH JOBECTH O CBEAEHUS MOTpeOuTens pUpMEHHOE HaMMEHOBaHUE
(HaMMEHOBAHMUE), MECTO HAXOXKJIEHUS (aapec) U PEeKuUM pabOThl YHNOJHOMOYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOIO HMHIMBUAYAJIBHOTIO IpeanpuHumarend. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-03)

1.1. YnonHoOMO4YeHHasi OpraHU3alus Wik YIOJTHOMOYEHHBIH WHINBUAYAIbHBIN MTPeAIPUHUMATEIh B
ciaydyae oOpareHus moTpeduTens o0s3aHbl JIOBECTH 10 €ro cBeaeHHs uHpopmainuio o cebe u
usroroputene (mpojaaniie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHHS
(ampec), pexum paOOThl, TOCYAApCTBEHHBIM pPETUCTPALMOHHBIA HOMEpP 3allUCU O CO3/IaHUU
IOPUANYECKOTO  JNuIa, (GaMuiInio, UWMsA, OT4EeCTBO (€ClIu HUMeeTcs), TOCYydapCTBEHHBIH
pEerucTpaloHHbI HOMEp 3alHiCH O TOCYAAPCTBEHHOM perucTpaiuuu (pU3nuecKoro Juia B Ka4ecTBe
WHAVBUAYAILHOTO TpPEINpPUHUMATENS). YTIOIHOMOYEHHAs] OpTaHu3alus WIW YIOJTHOMOUYEHHBIH
WHAVBUAYaJIbHBIN MIpeANpUHUMATENb BIPABE JOBECTHU /10 CBEJIEHUS MOTpeduTeneil nHpopMaluio o
ce0e MoCpeACTBOM €€ pa3MeIIeHHs] Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cet "UHTepHer", nHpopMauio 06 u3roroBuresne (MpoaaBiie) MOCPEACTBOM pa3MELIeHHsI Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "VHTepHEeT" CChUIKM Ha CTpaHUIly caiTa
WU3rOTOBUTENS (MpojaBia) B HWH(POpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHer",
cojepxairyo uHpopmanuo o0 u3roroButene (mponasie). (B pen. dexepaabHOro 3aKoHAa OT
29.07.2018 N 250-®3)

1.2. Bnagenern arperatopa 00si3aH JIOBECTH JI0 CBEJEHHUS MOTpeOHTENel MHpOpMAIHIO O cedbe u
nponaBie (ucnonHutene) (GUpMEHHOE HAMMEHOBAaHUE (HAUMEHOBAHME), MECTO HAXOXKIACHHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3JIaHHUH
IOPUANYECKOTO  JNuIa, (aMWiInio, UWMs, OT4eCTBO (€CIM HUMeeTcs), TOCYydapCTBEHHBIH
PETrUCTPALIMOHHBIA HOMEp 3aIllUCH O TOCYAAPCTBEHHOM perucTpanuu (pu3nueckoro jJuia B KauecTBe
WHAVBUAYAILHOTO TMpEeANpUHUMATENS), a Takke 00 HWMEIONUXCS HM3MEHEHHSIX B YyKa3aHHOM



nHpopmanuu. Bragenen arperaropa J0BOIUT A0 CBEACHHS MOTpeOuTEene mHbOpMaIuio o cede u
npojiaBiie (MCIOJIHUTENE) MOCPEACTBOM €€ pa3MELIEHUsI Ha CBOUX cailTe U (WJIM) CTpaHUIIe calTa B
nH(popManMoOHHO-TeIeKOMMYHUKaiMoHHoW cetu  "HMHTtepuer". WHbpopmanuio o mpojaBie
(ucrionHMTENE) BIAJEEl arperaropa BIPaBe JOBECTU O CBEAEHUS MOTPEOUTENEH MOCPEACTBOM
pa3MelIeHHs Ha CBOUX caiiTe U (UK) cTpaHule caiiTa B MH()OPMAalMOHHO-TEIEKOMMYHUKAITMOHHOMN
ceTu "NuTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucronHUTENS) B
nH(popManmoHHO-TeJIeKOMMYHUKaimoHHo cetu "HMHTepHer". (B pen. denepanpbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBen (MCIIOJHUTENb) 00s13aH IPENOCTABUTH BIIAJENbIYy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTH "MHTepHeTr" (Ipu ero HaJM4duun)
JIOCTOBEPHYIO WH(pOpMaIHIo 0 cede, YKa3aHHYI0 B IyHKTe 1.2 Hacrosmiel ctathu. B cioydae, eciaun
UMEIOTCS U3MEHEHHS B Tako mH(popMaiuu, mpojasel] (MCIOJHUTENb) 00s13aH B TEYEHHUE OJHOIO
pabouero AHA C MOMEHTa BHECEHHS B Hee M3MEHEHHH COOOIIUTH BIAJENbIly arperaropa o0 3TuX
WU3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Untepuer”" (mpum ero Hamuuuu). Bragenen arperaropa o00si3aH BHECTH 3TH H3MEHEHUS B
uH(pOpPMaIIMI0 O MPOJaBIE (MUCIOJHUTEIE) B TEYCHHE OJHOTO paboyero MHsA, €Ciu pa3MelleHHe
yKa3aHHON MH(pOpMallMu OCYIIECTBISETCS HA CalTe Biajeiblia arperaropa U (WiaM) ero CTpaHULe
caiita B WH(OPMALMOHHO-TEIEKOMMYHUKaMOHHON cetu "MHTtepHer". (B pen. dexepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

1.4. Bnageneny arperaropa BhpaBe OOECHEYUTh BO3MOXHOCTb MPOXOXKICHHUS MPOAABIIOM
(McTioyIHUTEIEM), MOTpeOUTeeM ayTeHTU(UKAIMKA C WCIOJIb30BAHUEM €IWHON OMOMETpPHUYECKON
CHUCTEMBI B COOTBETCTBHUU cO cTaThell 10 DeaepanbHoro 3akoHa ot 29 aexadpst 2022 roga N 572-D3
"O6 ocymecTBIeHUH HACHTU(UKAMK W (WiaM) ayTeHTHU(OUKAUUU (QHU3HYECKUX JIHI[ C
UCIIOJIb30BaHNEM OMOMETPUUYECKUX MEPCOHANBHBIX TAaHHBIX, O BHECEHUU U3MEHEHUH B OT/AEIbHBIC
3aKOHOJATeNbHbIe akThl Poccuiickoi Penepanny M NPU3HAHUU YTPATUBIIMMHU CUIIY OTIEIbHBIX
MOJIOKEHUH 3aKOHOJATeNbHBIX akTOB Poccuiickoit deneparuu'. (B pea. PenepalbHOTO 3aKOHA OT
01.04.2025 N 41-®3)

1.5. Bmanenernr arperaropa o00si3aH  OCYIIECTBJISATh HISCHTU(DUKAIMIO C  HCIOJIH30BAHUEM
GbenepanbHON rocyaapcTBeHHOW MHGOPMALMOHHOM cucTeMbl "EnuHas cucteMa MaAeHTUQUKALMKA U
ayreHTU(UKaIMu B HH(QpacTpykType, obecrneunBaromeld HHGOPMaIMOHHO-TEXHOJIOTHUECKOE
B3auMoJieiicTBUe  MH(OPMAIIMOHHBIX  CHCTE€M,  HUCHONb3YeMbIX A IPeJOCTaBICHUS
rOCY/IapCTBEHHBIX W MYHULUINAIbHBIX YCIYr B AJIEKTPOHHOU Qopme" (nanee - equHas cucrema
UJCHTUQUKAIMA U ayTeHTU(HUKAIMK) U3BSBUBIIMX JKEJaHWE MPOUTH TAaKyl HIACHTU(DUKALUIO U
UMEIOLINX HaMEpEeHUE Pa3MEeCTUTh MPEAIOKEHUE O 3aKII0UEHNUH JI0TOBOpa KYIIU-TIPOAAKU TOBapa
(moroBopa BO3ME3IHOTr0 OKa3aHHs YCIYT) POCCHUCKHX FOPUANYCCKHUX JIUI M (PU3UYECKHUX JHIL. (B
pen. ®enepanpHoro 3akoHa ot 01.04.2025 N 41-D3)

1.6. Bnagenerny arperatopa oO0s3aH JIOBECTH IO CBeleHUs TmoTpeduteneil wuHopmamumo o
MPOXOXKJACHUHA WJICHTU(UKAIIMKA JIUIIOM, WMCIOIUM HAaMEpPEHUE pPa3MECTHTh NPEUIOKCHHE O
3aKTIOYEHUN JIOTOBOpPa KYIUTU-TIPOAAKK ToBapa (JI0roBopa BO3ME3THOTO OKa3aHUS YCIYT), C
MCIIOJIb30BaHUEM €IMHON CUCTEMBI WICHTU(DHUKAIINY B ayTCHTH(PUKAIIUN TTOCPEACTBOM Pa3MEIICHHUS
yKa3aHHOW  wHboOpManmuMu  HA  CBOMX  caiite W  (Wiou)  cTpaHHWIle  caiiTa B

nH(popManmoHHO-TeIeKOMMYHUKamonHo cetu "Wutepret". (B pen. denepanpHOro 3akoHa OT
01.04.2025 N 41-®3)

2. Ecmu BUa ACATCIBbHOCTH, OCYIJ_IGCTBJ'IHCMHﬁ HN3IrOTOBUTCIIEM (I/ICHOHHI/ITCJ'IGM, HpO,Z[aBLIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO H (I/IJ'II/I) HUCIIOJHUTEIIb UMECT TOCYAAPCTBCHHYIO AKKPEAUTAIIUIO, IO
CBCACHUA HOTpC6I/ITeJISI JOJIKHa OBITh JOBCACHA I/IH(I)OpMaI_[I/Iﬂ O BUJIC ACATCIBbHOCTHU U3IrOTOBUTCIIA



(ucmosHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIH) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBECHHOU
AKKpeIUTAINH, CPOKax JEHCTBUS YKa3aHHBIX JUICH3WU u (WIM) CBHJETENBCTBA, a TaKke
nHopmarus 00 opraHe, BBIIABIIEM YyKa3aHHBIC JMICH3MIO W (WIM) CBHJAETEIBCTBO. (B peIl.
DdenepanbpHOro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanus, npenycMOTpeHHAs MyHKTaMu 1 U 2 HacTosel cTaThy, JOJDKHA OBITh JOBEACHA 10
CBE/ICHUSI NOTpeOUTENe Takke NIpPU OCYIIECTBICHUU TOPIOBJIM, OBITOBOTO M MHBIX BHJIOB
oOciTy>)kxuBaHus MOTpeOuTeneil BO BPEMEHHBIX MOMENICHHUSIX, Ha spMapKax, ¢ JIOTKOB M B JIPYTHX
cllydyasix, €CJIM TOProBjsl, ObITOBOE M MHBIE BUJBI OOCITYKUBaHUS MOTPEOUTENIEH OCYILECTBIAIOTCS
BHE ITOCTOSIHHOTI'O MECTa HAXOXAECHUS MpoJiaBLa (UCTIOTHUTE).

Crarbsa 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. U3rotoButenb (MCIOJHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IPENOCTABIIATH MOTPEOUTEIIO
HEOOXOUMYI0O U JOCTOBEpHYIO MH(pOpManuio o ToBapax (paboTax, yciayrax), o0eCHedrBaIOIIYIO
BO3MO>KHOCTb UX IPaBUIILHOrO BbIOOpa. 1o oTenbHBIM BUJIaM TOBapoB (paldoT, YCIIyr) MepevyeHb U
crocoObl  JoBeleHHs HHPOpMAIMK 10 MOTpeduTens ycraHaBiauBaioTcs IIpaBuTenscTBOM
Poccuiickoit deneparumu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAUMEHOBAHHME TEXHUYECKOTO perijaMeHTa WM HMHOE YCTaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccwuiickoit @enepanuivi 0 TEXHUISCKOM PETyJIUPOBAHUN U CBUACTEILCTBYIONIEE 00 00s3aTeITLHOM
MOATBEPKJICHUH COOTBETCTBHUS TOoBapa oOo3HaueHwue; (B pea. PenepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeIEHUSI 00 OCHOBHBIX ITOTPEOMTENBCKHX CBOIMCTBAaX TOBAapoB (paboT, yCiIyr), B OTHOILICHHUU
IPOAYKTOB MHTaHHUsS CBEJEHHs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHWE HCIOJIb30BAHHBIX B
MPOLECCE HW3TOTOBJIEHUS MPOAYKTOB NUTAHMUS MUIIEBBIX J00AaBOK, OMOJOTMYECKH aKTUBHBIX
n00aBoK, HHGpoOpMalMsg O HATUYUKM B MPOAYKTaX MUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
NPUMEHEHUEM T'€HHO-MHXEHEPHO-MOAU(PUIIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €ClIu COJAep)KaHHe
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBisieT OoJjiee AEBSATU JECSTHIX IMPOLEHTA),
MUIIEBON 1IEHHOCTH, Ha3HAYEHUHU, 00 YCIOBHSX MPUMEHEHUS U XPAaHEHHsI MPOJYKTOB MHUTAHUS, O
crioco0ax M3rOTOBJIEHUS TOTOBBIX OJr0A, Bece (00bEMe), 1aTe M MECTe M3TOTOBJIEHUS U YIAKOBKU
(pacdacoBku) NPOAYKTOB MUTAHHUSA, @ TAK)XKE CBEJCHHUS O MPOTHUBOMOKA3AHUIX IJI UX MPUMEHEHUS
npu OTAENbHBIX 3a0oieBaHusAX. [lepedeHbp ToBapoB (paboT, ycayr), MHPOpMALUs O KOTOPBIX
JOJKHA COJEpKaTh MPOTUBOMNOKa3aHUS JUId HMX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaerca [IpaButenbctBoM Poccuiickoit ®enepauuu; (B pea. DenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUsI TOBApOB (paboT, yciayr), B TOM YKCIIE TIPU OILIaTe TOBApOB
(pabot, ycimyr) depe3 ONpeneNieHHOE BpeMsl IOCie WX TMepefaavd (BBIOJHECHHS, OKa3aHUS)
HOTPEOUTENIO, MOTHYI0 CYMMY, MOJUIEXkKAIIYIO BhIIIaTe NOTpeOUTeaeM, U TpaduK MmorameHus: SToi
cymmel; (B pea. dexepanpaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJTH OH ycTaHOBJeH; (B pea. DenepanbpHoro 3akona ot 17.12.99 N 212-D3)
npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCciIyT);

uH(popMalrio 00 3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHUE O
HAJIMYMKA Takoil uWHPOpPMAalMU ONpPEAEeHO B COOTBETCTBMM C 3aKOHOJATENLCTBOM 00
SHEpProcOepeKeHN M O TOBBIIIEHUH SHepreTudeckor sddexktuBHOCTH; (B pen. deaepanbHOro



3akoHa oT 23.11.2009 N 261-D3)

CPOK CITyOBI MJIM CPOK TOAHOCTH TOBApOB (PabOT), YCTAaHOBJIEHHBIH B COOTBETCTBUH C HACTOSIINM
3aKOHOM, a TaK)X€ CBEJCHHMS O HEOOXOAMMBIX ACHCTBHUIX MOTPEOUTEINS MO MCTEYEHUH YKa3aHHBIX
CPOKOB M BO3MOJKHBIX ITOCJIEICTBUSAX IPU HEBBIIOJIHCHUU TaKUX JICHCTBHIA, €Ciii TOBaphl (paboThI)
[0 MCTEYEHUH YKA3aHHBIX CPOKOB IMPEICTABISIOT OMACHOCTH JUIA JKU3HU, 370POBbS U MMYIIECTBA
NOTPEOUTENS T CTAHOBATCS] HEIIPUTOJHBIMH JUISI UCTIOIB30BAHUS 10 HA3HAYCHHUIO;

aapec (MecTo HaxoXIeHHs), (UPMEHHOE HANMMCHOBaHWE (HAMMEHOBAHHWE) W3TOTOBUTEIIS
(ucrionHMTENs,  MPOJABLA),  YHNOJHOMOYEHHONW  OpraHM3alii  WiId  YHOJHOMOYEHHOIO
MHAMBUAYAJIbHOTO NIpEANPpUHUMATEN, UMIiopTepa; (B pea. @enepanpHoro 3akona ot 25.10.2007 N
234-D3)

uHpopmarnuo 00 00s3aTeIPHOM MOATBEPXKICHUM COOTBETCTBUS TOBAapoB (paboTr, yciyr),
YKa3aHHBIX B ITyHKTE 4 cTaTbu 7 HacTosIero 3akoHa; (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N

212-D3)
uH(pOpPMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JIMI0, KOTOpOoe OYAeT BBIIOJHATH paboTy (OKa3blBaTh YCIYry), H
UHPOPMALIMIO O HEM, €CIM 3TO UMEET 3HaueHHe, UCXOAsd U3 XapakTepa paldoThl (yciyru); (B pea.
denepanbHOro 3akona ot 17.12.99 N 212-03)

yKa3aHHWe Ha MCIHOJIb30BaHUE (POHOTPAMM IPHU OKa3aHUU PA3BJICKATENbHBIX YCIYT HUCIOIHUTEISIMUA
MY3bIKaJIbHBIX Tpou3BeaeHui. (B pea. Deaepanbaoro 3akona ot 17.12.99 N 212-D3)

Ecmu mpuobOperaempiii moTpebuteneM ToBap ObLT B yHNOTPEOJICHWHM WM B HEM YCTPaHSUICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEITIO TOJKHA OBITh MPEI0CTaBICHa HHPOpMAIUs 00 ATOM.

3. Wndopmanus, npeaycMOTpEeHHAass IYHKTOM 2 HAacCTOSILEH CTaTbH, JOBOJUTCS 10 CBEIEHUS
noTpeOuTeneil B TEXHUYECKOM NOKYMEHTalluu, MpujaraeMoi Kk ToBapaM (paboTaM, yciayram), Ha
ATUKETKaX, MApKUPOBKOIN MM MHBIM CIIOCOOOM, MPUHSITHIM Ul OTAENIbHBIX BUI0B TOBAapOB (pador,
yeayr). Madopmarus 06 00s13aTeTbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB MPE/ICTABIISETCS B
NOpSAJKE M CHocoO0aMM, KOTOphIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYaeT B ceOd CBeIeHUs O HOMepe JOKYMEHTa,
MOJITBEP K IAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpraHU3alliy, €ro BhIJABIICH.
(B pen. PepepanbHbIx 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 10.1. Undopmanus, npegHasHaYeHHAs IS Iy 0JIUYHOTO

O03HAKOMJIEHHSI MOTpeOuTese (B pea. @enepaibLHOro 3aK0HA OT
24.06.2025 N 168-d3)

1. Wndopmanus, npenHazHaueHHass s MNYyOJIMYHOrO O3HAKOMIIGHHMsS TOTpeOHuTene u He
SBIISTIONIASACS PEKJIaMol, 3a HWCKIIOYeHHeM WHQOpManuu, ykazaHHOW B crathsax 8, 9 m 10
HACTOSIILEro  3aKOHa,  pa3MeIlaeTcs  U3rOTOBHUTENEM  (MCHOJHMTENEM, IPOJaBIOM) B
OOLIeTOCTYNHBIX MecTax (MecTax, AOCTYNHBIX [UIsi HEONpeAeNeHHOro Kpyra Jul) U (Win)
JIOBOJIUTCSL IO CBEJICHHs] HEOIpPEeNIEHHOro Kpyra norpeOuteneil (B ciaydae pa3MeIleHUs TaKou
WHPOpPMANIK) C WCIOJIB30BAHUEM BBIBECOK WJIM HWHBIX CpPEACTB pa3MelleHus WHGOopMauu



(Haamuce, ykazaresei, BHEIIHUX MOBEPXHOCTEH, MH(POPMAIIMOHHBIX TaOIn4YeK, HHPOPMAITMOHHBIX
3HAKOB, KOHCTPYKIIMH, COOpPYXECHHMH, TEXHMUYECKHX NPUCHOCOONCHUI M JAPYruxX HOCHUTENCH,
NpelHa3HAYeHHBIX JJI  pacnpocTpaHeHUs UHGOpMalMU, 3a HCKIIOUYEHUEM PEKJIAMHBIX
KOHCTPYKLMH) TpPU OCYIIECTBICHUU TOPTrOBIM, OBITOBOTO M MHBIX BHAOB OOCITY)KHBaHUS
norpedurenei.

2. Uadopmanus, nperHa3HAYeHHAS I ITyOJIMYHOTO O3HAKOMIICHHSI TIOTPEOUTEINICH, TOJKHA OBITh
BBIIIOJIHEHA HA PYCCKOM $3BIKE KaK rOCYJapCTBEHHOM si3bIke Pocculickoit denepanuu, a B Cydasx,
MPEAYCMOTPEHHBIX 3aKOHOJATENIbCTBOM CyOBekTOB Poccuiickori deneparuu, MOXKET OBITh
BBINIOJIHEHA TaKXXE€ Ha TOCYJIAapCTBEHHBIX S3bIKaX pecnyONuK W (WIM) HMHBIX SI3bIKax HapoJ0B
Poccuiickoit  ®enepanuu. I[lpu »sToM wuHbOpManws, NpeaHAa3HAYCHHAs I ITyOJIUYHOTO
03HAKOMJICHHUS MOTPEOUTENCH W BBIMOJHEHHAS HA TOCYAAPCTBEHHBIX SI3bIKAX PECHyONHK W (WJIH)
WHBIX s3bIKax HapoaoB Poccuiickoit denepannu, JOHKHA OBITh HACHTHYHOW IO COJEPIKAHUIO
uH(pOpMaIK, MPeIHA3HAYCHHON NIl MyOJMYHOTO O3HAKOMIICHUS MOTPEOUTENEH M BBITOJIHEHHOM
Ha PYCCKOM SI3bIKE KaK rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu, a Takke paBHO3HAYHOU
0 pa3MEUICHWIO M TEXHUYECKOMY O(OPMIICHUI0O B COOTBETCTBHM C YacThl0 2 cTaTbu 3
®enepanbHoro 3akoHa ot 1 uroHs 2005 roga N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoii
Denepanun".

3. Ilo ycMoTpeHuto u3roToBUTeNs (UCIOTHUTENS, MpoAaBiia) nHGpopmanus, npeaHasHaueHHas IS
nyOJIMYHOTO O3HAKOMJIEHHUS MOTpeOuTENel, B COOTBETCTBUM C 4acTbio 2 cTaTbu 3 denepanbHOro
3akoHa oT | wurons 2005 roma N 53-®3 "O rocymapctBenHoMm si3bike Poccuiickoit @eneparun”
MOJKET OBITh BBINIOJIHEHA TAK)KE€ Ha MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHHs HACTOSIICH CTaTbU HE NPUMEHSIOTCS K CIIydasiM HCIOJb30BaHHUA (UPMEHHBIX
HalMEHOBAHMUH, TOBapHBIX 3HAKOB, 3HAKOB OOCIY)XMBaHHUS, a TaKXke K JAPYrHUM CIydasM,
IPEyCMOTPEHHBIM (hefepajbHbIMU 3aKOHAMM, WHBIMHM HOPMATHUBHBIMU IPaBOBBIMU aKTaMH
Poccuiickoit ®enepaunu, TpeOOBAaHUAMM TEXHUYECKMX DEIVIAMEHTOB B COOTBETCTBUU C
®enepanbHbIM 3aK0HOM OT 27 aexadps 2002 roga N 184-®3 "O TeXHHYECKOM peryaupoBaHUU",
aKTaMH, COCTaBIISIIOIIUMU TTpaBo EBpa3uiickOro 3KOHOMUYECKOTO COK03a.

Cratbs 11. Pexxum padoTsI npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboThl TOCYIapPCTBEHHBIX, MYHUILIUTIATHHBIX OpTraHU3aIluil TOPTrOBIH, OBITOBOTO M MHBIX
BUJIOB OOCTYy)XKMBaHUSI TOTpeOUTENeH  yCTAaHABIMBACTCS IO  PEHICHUI0 COOTBETCTBEHHO
UCTIOTHUTENbHBIX ~OpraHoB CcyOBhekToB Poccuiickoit ®enmepanuu W OpraHOB  MECTHOTO
camoytpagienus. (B pea. Deaepaaproro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3aluii, OCYyIIECTBISIIOIUX JesTeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUIOB OOCTY)XMBaHHUS MOTpeOUTeNel U He yKa3aHHBIX B MyHKTE | HacTosed cTaThu, a
TaK)Ke MHIUBUAYAIbHBIX IPEANPUHUMATENICH YCTAaHABIUBAETCA UM CAMOCTOSTEIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJBI) JOBOAUTCA OO0 CBCACHHA HOTpC6HTCJ’ICI>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPoJAaBIa, BJIAEJbIA arperaropa) 3a HeHaJIeKaAIYI0 HHPOPMAIIMI0
0 ToBape (pabore, ycayre) (B pea. @egepajibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)



1. Ecau norpeOuTento He NPEOCTaBlIeHAa BO3MOXKHOCTb HE3aMEUINTENIBHO MOJIY4YUTh IIpU
3aKJIIOYEHUH JI0ToBOpa HH(popManuio o ToBape (pabore, ycimyre), OH BIpaBe NOTpeOOBATH OT
pojaBLa (MCIOJHUTEIIS) BO3MEILEHHS YOBITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHS JOrOBOpAa, a €CIU JIOTOBOP 3aKJIOYeH, B Pa3yMHBIH CpPOK OTKa3aTrbCsi OT €ro
UCIIOJIHEHUSI M NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMBbl M BO3MEUICHUS JAPYIHX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHHUS IOTOBOPa NOTPEOUTENh 00s13aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIYTH, €CIIM 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBly (UcmosHuTeno). (B pea. denepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

2. IlpomaBerny (MCHOMHUTENb), HE MPEAOCTABUBIIMKA ITOKYIATEIO IIOJHOW U JOCTOBEPHOM
uHopmanuu o ToBape (pabdore, yciyre), HECET OTBETCTBEHHOCTb, TPEIYCMOTPEHHYIO MyHKTamu 1 -
4 crarpu 18 minm mynkTom 1 crtathu 29 HacTosmiero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEeOUTEN0 BCIEICTBHE OTCYTCTBHS y HEro TaKOM
uHdopmaruu. (B pen. enepanpHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmapenen arperatropa, NpeJOCTaBUBIIMKA MOTPEOMTENI0 HEIOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopMalMi0 0 ToBape (yciyre) WiM MpojaBLe (MCIIOJIHUTEIE), HAa OCHOBAaHUU KOTOPOM
notpeduTeneM ObUT 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIIyT) ¢
POJAaBUOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE IIPEIOCTABIICHUS eMy Takoi uHdpopmaiuu. (B pen. GenepansHoro 3akoHa ot 29.07.2018
N 250-D3)

Eciu uHOE HE NpeaycMOTPEHO COIIAlICHHEM MEXIy BIaJeNblieM arperatopa U MPOJaBIOM
(MCTIOJTHUTEIEM) WJIM HE BBITEKACT W3 CYIIECTBA OTHOIICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
MCIIOJTHEHHE JIOTOBOPA, 3aKIF0OUYEHHOTO MOTpeOUTeNeM ¢ IPOAABIIOM (MCIIOTHUTENIEM) Ha OCHOBaHUH
MPEIOCTAaBICHHON BIIaJIeblleM arperaropa uHQopManuu o TOBape (yciyre) WM MPOJaaBIE
(ucmonHMTENE), @ TAKXKE 3a COOTIOJICHHE MPaB MOTpeOUTENEl, HApYyIIEHHBIX B pe3yabTaTe Mepeaadyn
noTpeduTento ToBapa (YCIyrH) HEHAJJIeKallero KadecTBa M OOMEHa HEMpPO0BOJIbCTBEHHOTO
TOBapa HaJUJIEKAIIero KauecTBa Ha aHAJOTHYHBIN TOBap, HECET MpojaBel] (MCMOIHUTEND). (B pel.
denepanbHOro 3akoHa ot 29.07.2018 N 250-d3)

Bnagenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, HNPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE MPEJIOCTABICHHS €My HEJJOCTOBEPHON MIIM HEMOJHON MH(popMaluu o ToBape (ycayre),
B cClly4ae, €CIIM BJaJeJiel] arperaropa He U3MeHseT WHpopManui O ToBape (yciyre),
IPEOCTABIEHHYIO MPOJIABLOM (MCIIOJHUTENEM) M COJIEPKAIYIOCsS B IMPEUIOKEHUH O 3aKJIIOUCHUN

JIOTOBOPA KYIUIU-TIPOIAXKU (JIOTOBOPA BO3ME3JIHOTO OKa3aHus yciyr). (B pen. deaepanbHOTro 3aKOHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsSBUTH TpeOOBaHUE K BiaJEibIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM IpeBAapUTENIbHON OIUIaThl ToBapa (ycinyru). Brnazgenen arperaropa Bo3Bpamiaet
CyMMy TIONYYEeHHOH WM TIpeJABapUTEIBHONW OIUTaThl TOBapa (YCIyrW) B TEYEHHE JIECSTH
KaJICHJapHBIX JHEH CO JTHS NpeabsBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPH OJJHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycoBuid: (B pea. dexepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpedUTeIeM BHECEHa MpeABapuTeibHas oIjiaTa Ha
0OaHKOBCKUI CUET BIJajieNiblla arperaropa, He mepeaaH MoTpeOuTeNnto B Cpok (yciyra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NoTpeOUTENh HAmpaBWI NpPOJAaBLY (MCIOJHUTENI0) yBEIOMJICHHE 00 OTKa3ze OT WCIHOJIHEHUs
JIOrOBOpa KYIUIM-NIPOAAXH (JI0roBOpa BO3ME3AHOIO OKa3aHUS YCIYr) B CBSI3U C HapylIEHUEM



MpOoJIaBIOM (MCIIOJIHUTENIEM) 0053aTeNIbCTBa MepeaaTh ToBap (OKa3aTh yCIYTy) B YCTaHOBJICHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ tpeGoBaHmeM O BO3BpaTe CyMMBI MPEIBAapUTEILHONW OIUIATBl TOBapa (YCIyrH)
HOTPEeOUTENs HANpaBISET BIAJCNbIly arperatopa MOATBEPXKACHHE HANpaBICHUS IPOIABILY
(MCTIONTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIIOJHEHHUS JOTOBOpa KYIUTU-TIPOJAXH (IOroBOpa
BO3ME3HOI0 OKa3aHus yciyr). (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecniu wHOE HE mpeaycCMOTPEHO YCIOBHSIMHU TMOJb30BATENBCKOTO WM HMHOTO COTJIAIICHUS
NOTPeOUTENS C BIAJENbLIEM arperatopa, yBeAOMJICHHE MpPOAaBIly (MCIOJHUTEN0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU (JIOTOBOPAa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBITh
HAIPAaBIICHO BJaJIeNbIly arperaTopa, KOTOpbIid 0053aH HApPaBUTh €ro MPOAABIY (MCIOIHUTEINO). (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyudae, yka3aHHOM B MYHKTE 2.2 HAcCTOSIIEH CTaTbU, BIAJEINIEL arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CYMMBI IIPEIBAPUTENIBHOM OIUIaThl ToBapa (yCiayru) MpH MOITYYEHUH OT
npojaBLa (MCIIOTHUTENS) OATBEPKACHUS IPUHITHS OTPEOUTENEM ToBapa (OKa3aHus yCIyTH) IpU
YCIOBMM, 4YTO KOIHUS TaKoro TOATBEp)KICHHWs ObUla HampaBieHa BIAAEIbIEM arperaropa
NOTPEOUTEII0 B TEUEHHE ACCATH KaJCHIAPHBIX IHEH CO JHS TMOJIYyYeHHUs BIAJENbIIEM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEIbHON OIUIaThl TOBapa (yciayru). B cnydyae Hecornacus
noTpeOUTENsT C MPEICTaBICHHBIMH BIQJCIBIIEM arperatopa J0Ka3aTeIbCTBAMHU TPUHATHS
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) MOTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MIPOM3BEICHHOW MM IPEIBAPUTEIILHON OIIaThl ToBapa (yCIyrH) B CydeOHOM Topsiake. (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-d3)

3. Illpm mnpuuMHEHWHM Bpeda OJKU3HU, 3I0POBBI0 M HUMYIIECTBY IOTPEOUTENSI BCICICTBHE
HEMPEJIOCTABIICHUST €My IIOJHOW W JIOCTOBEPHOM uWH(popMmanuu o TOoBape (pabore, yciyre)
noTpeOUTENs BIpaBe MOTPeOOBATH BO3MENICHHS TAaKOTO Bpelda B TOPSAKE, MPETyCMOTPEHHOM
cratbell 14 HacTosmiero 3akoHa, B TOM YMCJE IMOJHOIO BO3MELICHHs YOBITKOB, NMPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASIIMMCS B COOCTBEHHOCTH (BJIaJeHWH) MoTpeduTens. (B pei.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. Ilpu paccMoTpeHUM TpeOOBaHUI MOTPeOUTENss O BO3MELICHHH YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHOM MJIM HEJOCTATOYHO MOJIHON nHpopMalueit o ToBape (padoTte, yciyre), HeOOX0IUMO
UCXOJIUTh U3 MPEIOI0KEHNU 00 OTCYTCTBUU Y IOTPEOUTENS CHeMaIbHBIX MO3HAHUM O CBOMCTBaX

U XapakTepucTHkax ToBapa (pabotbl, ycimyru). (B pen. ®denepanpHoro 3akoHa ot 17.12.99 N
212-®3)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUATEJIS,
NpoaaBIa, yIOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOTO
HHAMBHAYAJbHOI0 NIPeANPUHUAMATESI, UMIIOPTEPA) 3a HAPYIIEHHE
npas norpeoduresei (B pen. PegepanbHoro 3akona or 21.12.2004 N

1. 3a HapymieHue TmpaB MOTPEeOUTENIEH M3TOTOBUTEH (MCIIOTHUTEND, MPOJIABeIl, YIOJIHOMOYCHHAS

opraHu3anus HJnu ynOJIHOMO‘-ICHHLIﬁ I/IH,[[I/IBI/II[yaJ'IBHHﬁ npeaApuHUMaTeIIb, I/IMl'IOpTCp) HECCT

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pel. denepabHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecim wuHOE HE YCTAHOBJICHO 3aKOHOM, yGBITKI/I, MMPUYINHCHHBIC HOTpCGI/ITCHIO, IoaJIexKart



BO3MEIICHHIO B MOJIHOM CyMMe CBEpX HEYCTOMKH (TIEHH), YCTAaHOBJICHHON 3aKOHOM WJIM JIOTOBOPOM.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. VYmmara HeycToWku (MEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucrionHMTENs,  MPOJABUA,  YIOJHOMOYEHHYIO  OpraHM3allMi0  WIM  YIHOJHOMOYEHHOIO
WHJIUBUIYAJIbHOTO TMPEINPUHUMATENS, HMIIOPTEpa) OT MCIHOJHEHHUS BO3JIO)KEHHBIX Ha HEro
00s13aTeIbCTB B HaType mepen mnorpedutenem. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. N3rotoButesb (UCIOIHUTENb, IPOJIABEL], YIOJHOMOUYEHHAs OPraHU3alMsl Wi YIOJIHOMOYEHHBIH
WUHIWBUYAIBHBIA TpPEANPUHAMATENb, HMIIOPTEP) OCBOOOXMAETCS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE 0053aTeNbCTB WK 332 HEHA UIeXkKallee UCIIOJIHEHHE 003aTeNNbCTB, €CIHU TOKaXKET, YTO
HEHUCIIOJIHEHHE O0s3aTeNbCTB WIM MX HEHaJUIeKallee MHCIOIHEHHE IIPOU30LUIO BCIIEACTBUE

HEIPEOTOIMMOM CHJIBI, @ TAaKXE 10 MHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanuss motpebuTenss 00 yruiare HEYCTOMKH (NEHM), MPETyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM,  TOAJIEKAT  YAOBJICTBOPEHHIO  W3TOTOBUTENEM  (UCHOJIHHUTENEM, IMPOAABIIOM,
YIIOJHOMOYEHHON OpraHu3alueil Wik yINOJIHOMOYEHHBIM HHAMBUAYAJIbHBIM IpPEIpPUHUMATEIIEM,
UMIOPTEPOM) B T0OPOBOJIBLHOM mopsizike. (B pen. DenepanbHbiX 3aK0HOB 0T 17.12.99 N 212-@3, ot

21.12.2004 N 171-03)

6. Ilpu ymOBJIETBOPEHHH CYJOM TpeOOBaHH IMOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CYII
B3bICKMBACT C M3TOTOBHUTENS (MCIOJHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHU3alid VI
YIOJHOMOYEHHOTO HMHAMBHIYAIBHOTO MpPEANPUHAMATENS, HMIIOPTEPa) 3a HECOON0JeHre B
JOOPOBOJILHOM TIOPSIIKE YAOBICTBOPEHHs TpeOOBaHMN MOTpeOuTENs mTpad B pasMepe MAThIAECAT
IPOICHTOB OT CYMMBI, NPHUCYKIECHHOW CyZIOM B T0JB3y moTpeburens. (B pen. deaepaibHOro
3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHumeM B 3aldTy TpaB TMOTPEOUTENs BBICTYIMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpebureneil (MX accolualiy, CO3bl) WU OpPraHbl MECTHOTO CaMOYMIpPAaBIEHUS, MATHAECAT
MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada TMepeUrucisiOTcs YKa3aHHbIM OOBEIUHEHHSIM (KX
accolualnusM, COK3aM) UM OpraHaM.

7. UlTpad, npenycMOTpeHHBIM TyHKTOM 6 HAacTOSIIEH CTaTbH, HE MOJUIEKUT B3bICKAHUIO B CIIydae,
€CIIM  M3TOTOBUTENb  (MCHOJHWUTENb, MpPOJABEl,  YINOJIHOMOYEHHAas  OpraHu3alus  Wid
YIOJTHOMOYEHHBIN UHIMBUYaIbHBIA MPEeANPUHUMATEIb, UMIIOPTEP) B I0OPOBOJIBLHOM IMOPSIIKE HE
yJIOBJIETBOPHJI TpeOOBaHMs NOTPEOUTENS [0 BUHE MOTPEOUTENS], B TOM YHCIE B CIIydae YKIOHEHHS
NOTPEOUTENS OT COBEPIICHMsS JACUCTBUM, MPETyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JINOO TaKoro
HEHCIIOJIHEHHUSI UM 00s13aTENbCTB, B PE3Y/IbTaTe KOTOPOTO M3TOTOBUTENb (MCIIOJIHUTENb, TPOJaBell,
YIOJIHOMOYEHHAs] OpraHu3alMsl WM YIOJHOMOYEHHBIM WHIMBUIYAIBHBIA IPEANPUHUMATEIND,
UMIIOPTEP) OKAa3aJICs JIMIIEH BO3MOXXHOCTH B JI0OPOBOJILHOM IMOPSAKE YIOBIETBOPUTH TPeOOBAHUS
notpeodutens. (B pen. enepansHoro 3akona ot 28.12.2025 N 500-D3)

[tpad, nperycMOTpEeHHbI MyHKTOM 6 HACTOSIIIEW CTAaThU, TAK)KE€ HE MOJUICKUT B3bICKAHHIO B
cllyyae, €CIM M3TOTOBUTENb (MCIOMHHUTEb, MPOJAABEL, YIOJIHOMOYEHHAsh OpraHu3alus WiIn
YIIOJHOMOYEHHbI HMHIUBUAYalIbHBIA NpEeIIpUHHUMATEIb, HUMIOPTEP) HE HUCHOJHWI WU
HECBOEBPEMEHHO HCIIOJHWJI YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM  O0s3aTEeNbCTBA IeEpen
NOTpeOUTENEM BCIIECTBUE HAPYIIEHUS! CBOUM KOHTPAreHTOM 00si3aHHOCTEH MO MOCTAaBKE TOBAPOB
(BBIMOJIHEHUIO paboT, OKa3aHUIO YCIYT), HEOOXOJMMBIX JJIsl UCIIOJHEHHUS 0053aTeNbCTB Iepen
noTpeduTeneM, 3a HCKIYEHUEM Cilydas, €CIM M3rOTOBHUTENb (MCHOJHHUTENb, IIPOJABELl,
YIIOJIJHOMOYEHHAs] OpraHu3alys WM YIIOJHOMOYEHHBIM WHAWBUIAYAIbHBIA IIPEANPUHUMATEID,



UMITOPTEP) NEUCTBOBAJI HEJOOPOCOBECTHO WJIM HEPA3yMHO IMPU BHIOOPE TAKOTO KOHTpareHTa. (B
pen. ®enepansHoro 3akoHa ot 28.12.2025 N 500-D3)

B cnydae, ecnmu mo oOpamieHus moTpeOUTeNs B CyA MEXIY H3TOTOBHTEIEM (HMCIIOTHHUTEIEM,
IPOJABIOM, YHNOJHOMOYEHHOM oOpraHu3anueil Wid  YHNOJIHOMOYEHHBIM  HHIUBUIAYaTbHBIM
OpeANpUHIMATENIEM, HMIIOPTEPOM) M IOTPEOUTENIEM 3aKJIIOYCHO MEIMATUBHOE COTJIalleHHE,
npeaycMoTpeHHoe DenepanbHbiM 3akoHOM 0T 27 mroist 2010 roga N 193-D3 "OO6 anbrepHaTUBHOU
MpOLEAYpPE YPETYIUPOBAHUS CIOPOB C yYacTHUEM IOCpeqHUKa (mpoueaype meawanuu)", mrpad,
MPElyCMOTPEHHBIN IMYHKTOM 6 HAacTOsILEeNd CTaTbH, CylIOM HE B3bICKMBAETCS, 3a HCKIIOYEHHEM
CJIy4aeB, €CIM TaKO€ MEIUATHBHOE COTJIallleHHEe HE OBLJIO MCIOJHEHO MO BHHE HM3TOTOBUTENS
(ucrionHuTeNs,  MpOJAaBLA,  YIOJHOMOYEHHOM  OpraHu3aldd  WIA  YIOJIHOMOYEHHOTO
MHAMBUAYAJILHOTO IIpEeAIIpUHUMATENs, uMnopTepa). (B pen. enepanpHoro 3akoHa ot 28.12.2025 N
500-®3)

8. Ecnu mMHOE He YCTaHOBJIGHO 3aKOHOM, YCTYIKa HOTpeOHTeseM mpaBa TpeOoBaHHUS 00 yruiate
HEYCTOMKU (TIE€HH), pa3Mep KOTOpPOM OmpeleneH B COOTBETCTBUM C IyHKTOM 1 cratbu 23
HacTosIero 3akoHa, W IuTpada, yKa3aHHOTO B TyHKTE O HACTOAIMICH CTAaTbu, JHILY, HE
ABIISIOIIEMYCS TOTpeOuTeNIeM, He JOIYCKAeTCsl, €CIIM TaKasi yCTYyIKa COBEPIIAETCs 10 BCTYIUICHUS B
3aKOHHYIO CHJIy PEIICHHUs CyJla O B3bICKAHMM yKa3aHHBIX HEYCTOWKH (reHu) u (uam) wmrpada. [pu
COBEPIIEHUM TaKOH CHEeJKM OHa MPHU3HAETCS HUYTOXKHOMU. (B pen. PDenepanbHOro 3aKOHA OT
28.12.2025 N 500-03)

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKU3HH, 30POBBI0O WM HMMYIIECTBY MOTPEOUTENsT BCIEICTBHE
KOHCTPYKTUBHBIX, NPOU3BOJACTBEHHBIX, PELENTYPHbIX WM HHBIX HEIOCTAaTKOB TOBapa (paboThl,
YCIIYTH), MOAJICKUT BO3MEILLIEHUIO B TOJTHOM 00beMeE.

2. IIpaBo TpeboBaTh BO3MEILEHH Bpea, IPUUMHEHHOTO BCIEACTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIFOOBIM MOTEPIEBUINM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 3I0POBBIO HIIM UMYILIECTBY MOTPEOUTENS, TIOIIEKUT BO3MEIIEHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBJIEHHOTO CpOKa CIYXOBI WIJIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3ynabTaT paboThI) JOHKCH OBITh YCTAHOBJICH B COOTBETCTBHM C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIIEH, JINOO
NOTpeOUTENIO He ObljIa MPEeAOCTaBIeHA MOJIHAS U IOCTOBEpHasi HH(POpMaIHsI O CPOKE CITY>KObI MM
CpOKe TOJTHOCTH, JH00 moTpeduTens He ObUl MPOMH(OPMUPOBAH O HEOOXOJUMBIX ACUCTBHUIX IO
UCTEUCHHUU CPOKa CIYXObI MM CPOKa TOAHOCTH M BO3MOXKHBIX TTOCIEACTBUSX MPH HEBBITOIHECHUN
yKa3aHHbBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISET
OITaCHOCTH JIJISl J)KU3HU W 37I0POBBS, BPEI TMOMISKUAT BO3IMEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUM € MyHKTOM | CTaTbM 5 HACTOSAIIET0 3aKOHA M3TOTOBUTENb (MCIIOJIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiyKObl, Bpea MOJUIEKUT BO3MEIIEHHIO B Clydyae €ro
NPUYMHEHUS B TEUEHHE JECATH JIeT CO JTHS Mepenadn ToBapa (padoThl) MOTPEOUTENIO, @ €CIIU JIeHb
nepeaayn yCTaHOBUTb HEBO3MOXHO, C OaTbl M3TOTOBJICHUA TOBapa (OKOH‘IaHI/IH BBIITOJIHECHUA
paboThI).



Bpen, npuunHeHHBIH BCIEACTBHE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHUIO MPOJABIIOM HWJIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpez[, HpH‘-IHHGHHBIﬁ BCJIICACTBHUEC HCIOOCTATKOB pa6OTLI WKW YCIYyru, HnOJJICKHUT BO3MCHICHUIO
HUCITIOJTHUTCIICM.

4. I3rotoBuTeINb (MCIIOJHUTENH) HECET OTBETCTBEHHOCTH 3a BPE/I, MPUUYMHEHHBIN KU3HU, 3JJ0POBbIO
WIM WMYIIECTBY TMOTpEOUTENsT B CBSI3M C UCIOJIB30BAaHUEM MaTepuaioB, O00OPYAOBaHUA,
WHCTPYMEHTOB M WHBIX CPEJICTB, HCOOXOAMMBIX JIsS MPOU3BOJACTBA TOBAPOB (BBIMOIHEHHS PAOOT,
OKa3aHUs YCJIYyr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH MX OCOOBIE CBOMCTBA MJIM HET.

5. MsrotroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO BpeA IPUYMHEH BCIEJACTBHE HENPEOJOIMMON CHIbl WM HapyLleHUs NOoTpeOuTenem
YCTQHOBJICHHBIX MpPaBWJI HCHOJb30BAHUSA, XPAHEHHUS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIYTH).

Cratba 15. KomneHcauusi MOpajJibLHOT0 Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBUE HAPYIIECHUS HW3TOTOBUTEIEM
(ucomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOM  OpraHu3alued WId  YIOJHOMOYEHHBIM
WHAVBUAYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) TMpaB NOTpeOUTeNs, MPeIyCMOTPEHHBIX
3aKOHAMH W MPABOBBIMH akTamu Poccuiickoit deneparuiv, peryupyrIUMHA OTHOMIECHUS B 00JIaCTH
3aIUTHI MPaB MOTPEOUTENCH, MOMJICKUT KOMIICHCAIIUU MPUYMHUTEIEM Bpela MPHU HAIHMYUHA €T0
BUHBL. Pa3zmep KOMIIEHCAIIMM MOPaIbHOTO Bpeaa OMpPENEeNseTCs CylIOM M HE 3aBHUCHUT OT pa3Mepa
BO3MEIIICHHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

KomneHcanusi MopaabsHOro Bpefa OCYLIECTBIISETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOI'O
Bpe/ia U IOHECEHHBIX MOTpeOuTENEM YOBITKOB.

Ionoscenun cmamou 16 (6 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanaenusaroujue nepeuent HeOOnyCMUMbBIX YC108Ull 002080PA, YULEMIAIOUWUX RPAGA
nompeoumes, pacnpoCMpaHsAIOmMcs Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3aKII0UeHHbIX
002060po06 (wacmo 2 cmamou 2 Dedepanvhozo 3axkona om 01.05.2022 N 135-@3).

Crartpbs 16. HegonmycTumble yCJI0BUA 10r0BOpPa, YUIEMJISIIOIIKME MIPaBa
norpeduTeIs1, 3aNPETHI U 00A3aHHOCTH, HAJIaraeMble Ha NIPOAABIA
(ucmostHUTeEJIA, BJAAJENbIA arperaTopa) (B pea. @exepajbHOro 3aK0HA
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHS, KOTOpPBIE HApyIIAIOT IIpaBUjla, YCTAHOBJIIEHHBIE MEXIYHAPOJIHBIMU JIOTOBOpaMH
Poccuiickoit denepannn, HaCTOAMMM 3aKOHOM, 3aKOHAMU M INPUHHMAaeMbIMH B COOTBETCTBHH C
HUMH WHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMH akTaMu Poccuiickont ®deneparnuu, peryinvpyromyuMy
OTHOIIEHWsI B OOJIaCTH 3allUThl MpaB mnoTpeduteneid. HemomycTumble ycioBusi A0TOBOpa,
YIIEMJISIOLIHE MTPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BkiaroueHue B A0TroBOP YCHOBHﬁ, YIIEMJIAIOIUX ITpaBa HOTpe6I/ITeJ'Ifl, IMOBJICKJIO MPUYHNHCHUEC
Y6BITKOB HOTpC6I/ITCHIO, OHHU IMOJICKAT BOSMCIICHUIO ITPOAaBIIOM (I/I3FOTOBHTGHCM, HUCIIOJTHHUTCIIEM,



UMIIOPTEPOM, BIAACIBIIEM arperaropa) B IOJHOM OO0bEME B COOTBETCTBHHM CO CTaThel 13
HACTOSIIEr0 3aK0oHa.

TpebGoBanre MOTPEOUTENS O BO3MEIICHUH YOBITKOB TIOJUICIKUT YAOBICTBOPEHUIO B TCUCHHE JCCSITH
JTHEW CO JTHSI €T0 MPEAbSBICHUS.

2.K HEOOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpC6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABIISIIOT NMPOJIABLY (M3rOTOBUTEINIO, UCIIOIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3allii WM YIOJHOMOYEHHOMY WHIUBUAYAJbHOMY IpEIIPUHUMATEN0, HUMIIOPTEPY,
BIIAJIeTIblly arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT MHCIOJHEHHs 00s3aTesIbCTBA WIIH
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMHM oOs3arenbcTBa (IIpeaMeTa, IEeHbl, CpPOKa U MHBIX
COTJIACOBAHHBIX C IOTPEOUTENEM YCIOBUI), 32 MCKIIOUCHHEM CIIy4aeB, €CJIM 3aKOHOM MU UHBIM
HOPMAaTUBHBIM IIpaBOBbIM akTOM Poccuiickoit ®enepanuu NperycMOTpeHa BO3MOKHOCTh
IPEOCTaBIICHHUS JOTOBOPOM TAaKOTI'o [1paBa;

2) ycioBusl, KOTOPbIE OTPAHUYUBAIOT MIPABO MOTPEOUTENS HA CBOOOTHBIN BHIOOP TEPPUTOPHATILHOM
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 cTaThu 17 HacTosAIIero 3akoHa;

3) ycioBus, KOTOpBIC YCTAHABJIMBAIOT HJisi NOTPeOUTENs INTpadHbIe CAHKUWA WIA HWHBIC
00s13aHHOCTH, MPEMIATCTBYIOIIME CBOOOJHOM peanu3aluy IpaBa, YCTAHOBIEHHOTO CTaTheil 32
HACTOSIIETr0 3aKOHa;

4) yCJi0BUsA, KOTOPBIC UCKIIHOYAOT UK OTPpaHUYMBAOT OTBETCTBCHHOCTL IIpOJAAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, yrIOJIHOMO‘-ICHHOfI opraHu3aliyi HWJIHA  YIIOJJHOMOYCHHOIO HWHAWBUAYAJIBHOTO
NpCANpUHHUMATCIIA, UMIIOPTEpA, BJIaJACiIbLa arperaTopa) 3a HCHUCIIOJHCHHUC HWJIN HCHAIJICKAIICC
HCIIOJIHEHHE 00513aTEIbCTB 10 OCHOBAHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpBIE 00YCIOBIMBAIOT MPUOOPETEHUE OJTHUX TOBAPOB (PadoT, ycIIyT) 00s3aTeIbHBIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yCiyr), B TOM 4YHCIe TpeaycMaTpUBAIOT 00s3aTeNbHOE
3aKJTFOYEHHE UHBIX JIOTOBOPOB, €CITU MHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) YCJIOBHUA, KOTOPLIC TMPEAYCMATPUBAIOT BbIIIOJIHCHUC HOOINOJHUTCIBHBIX pa60T (OKa3aHI/Ie
JOITOJHUTCIIbHBIX yCJ'IyT) 3a IJ1aty 0e3 MOJIYYCHHUS COTJIaCHA HOTpe6I/ITeJIH;

7) yciioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIIEHHOE cTaTthei 16.1 Hacrosiiero 3akoHa MpaBo
notpedurens Ha BbIOOp croco0a M popMBbI OILIAaTHl TOBApOB (padoT, yciyr);

8) ycioBHs, KOTOpBIE COJEpKAT OCHOBAHHUS JOCPOUYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENS, BIaJeNblla arperaropa), He MNPEAYyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITpaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT IPABO BBIOOpPa BUAA TPeOOBaHMMA, MPETyCMOTPEHHBIX
nyHkToM | crateu 18 u nmyHktom 1 crateu 29 Hacrosuiero 3akoHa, KOTOpble MOTYT OBITh
NPEIbSABICHBl TPOAABIYY (M3TOTOBMUTENIO, WCIOJHUTENI0, YIOJHOMOYEHHOM OpraHu3alliyd WIN
YIIOJTHOMOYEHHOMY WHIUBUIYaIbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) HpPU TMPOJaXe TOBAPOB
(BBIIIOJIHEHUU pabOT, OKa3aHUM yCIyT) HEHAUIEKAILEro KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OO0S3aTENbHBIM JOCYIEOHBIH MOPSAOK PAcCMOTPEHHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) yCII0BUA, KOTOPLIC YCTAHABJIMWBANOT IJIA HOTpC6I/ITeHH 0053aHHOCTH  II0 JOKa3bIBAHUTIO
OMpECACIICHHBIX O6CTO$[T€J'H)CTB, 6peM${ JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE€ BO3JIOKCHO Ha



NOTpeOUTENS;

13) yci0BHsI, KOTOpbIE OrPAaHUYMBAIOT MOTPEOUTENS B CPENICTBAX M CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOPBIE CTAaBSIT yIOBICTBOPCHHUE TPEOOBAHHI MOTPEOUTENCH B OTHOIICHHH TOBApPOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTATKaMHU
TOBapoB (padoT, yciyr);

15) uHble ycioBusA, HapyllalolMe IpaBWa, YCTAaHOBJICHHbIE MEKIAYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepanny, HaCTOAMM 3aKOHOM, 3aKOHAMU M IPUHUMAaEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTamMu Poccuiickoii Denepanuu, peryaupyromiumMu
OTHOILIEHMSI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

3. Tlponmamen; (MCHONHUTENb, BIAJAETCI arperatopa) HE BIpaBe OTKa3blBaTh B 3aKIFOYCHUH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
OpUYMHE OTKa3a MOTpeOuTeNnss B MNPUOOPETEHMH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOJTHBINA BHIOOpP TOBAapOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (HCIIOIHUTEIEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3amperniaercsi yIOBIECTBOpEeHNE TPpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapOB (padboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUM, HE CBA3aHHBIX C HEJIOCTaTKAMU TOBAapOB (padoT,

YeIyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHH JOrOBOPA M BO BHECEHUM HM3MEHEHHMH B JIOTOBOpP B Cllydae
IIPaBOMEPHOI0 YKa3aHUs IMOTPEOMTE]IEM Ha HENOIYCTHMBIE YCJIOBUS JOTOBOpA, YHIEMIISAIOIINE
npaBa MOTpeOUTeNs, B LENAX WUCKIIYEHUs Takux ycioBui. Ilpu mpeabsBieHuun norpedurenem
TpeGoBaHUs 00 UCKIIIOUCHUH U3 JOTOBOPA HEJIOIYCTUMBIX YCIOBHUH JI0TOBOPA, YIIEMIISIONINX MPaBa
NOTpeOUTENs, YKa3aHHOE TpeOOBaHHUE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO JAHS €ro
NpeIbsABICHUS C 00sA3aTeIbHBIM H3BEIIEHWEM TMOTPEOUTENsI O pe3yslbTaTax pPacCMOTPEHUS H
IPUHITOM MOTHBUPOBAHHOM PELICHHUH I10 CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

AG3a1pl 4eTBepTHIA - HATHIA. - YTpatuiau cuiy. (B pen. deaepanbHoro 3akona ot 07.04.2025 N
69-D3)

3.1. TIpogaxka JOTOJHHUTEIBHBIX TOBApOB (BBIMOJIHEHUE JOMOJHUTEIBHBIX paboT, OKa3aHHe
JOTIOJTHUTENBHBIX YCIIYT) 3@ OTAENbHYIO IUIaTy OCYINECTBISETCS IPOIAABIIOM (HCIIOJHHUTENEM,
BIIaJIeIbIIEM arperatopa) HCKIIOUUTEIBHO C corjacusi morpeburens. (B pen. DenepaabHOro
3akoHa ot 07.04.2025 N 69-D3)

[Torpebutens BIpaBe MOTpeOOBaTh OT MpPOAABLA (UCIIOJIHUTENS, BIaJelIbla arperatopa) Bo3Bpara
yIJaueHHOW JIEHE)KHOW CyMMBI 3a MpOAaHHbIE 0e3 ero Ccoryiacusi JOINOJHHUTEIbHBIE TOBapHhI
(BBITIOJIHEHHBIE  JTOTIOJHUTENbHBIE paOOThl, OKa3aHHbIE JOMOJHUTENIbHbIE YCIYrH). (B pes.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3amnperniaercss HaBsI3bIBAaHUE OTPEOUTENIO JOTIOTHUTEIBHBIX TOBApOB (PadoT, YCIYT) 3a OTAEIbHYIO
IUIaTy IMyTeM MNPeAIoKEHHs] TOTPEOUTENI0 IO 3aKIIOUEHHs JOroBopa 0 MpUOOPETEeHHH OCHOBHBIX
TOBapoB (paboT, yCcIyr) mprOOPECTH JOMOTHUTEIbHBIC TOBAPHI (PaOOThI, YCIYTH) WUIH 3aKIIOYUThH
UHBIE JIOTOBOPHI, NMPHOOPETEHNE WM 3aKJIIOYEHHE KOTOPBIX O0YCIOBIMBAETCS 0053aTENbHOCTBHIO
MIPU MPUOOPETEHNH OCHOBHBIX TOBApOB (PaldOT, YCIIYyT), €CIM MHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

HOTpC6I/ITCJ'IL BIIpaB€ OTKA3aTbCAd OT OIUIATbl HABA3AHHBIX HOOIIOJHUTCIBHBIX TOBAPOB (pa60T,



yCIIyT), @ €cld OHHU OIUIaYeHbl, BIpaBe MOTpeOOBaTh OT MpoJaBLa (KCIIOJHUTENS, Bialeiblia

arperaropa) Bo3BpaTa yIJaueHHOH AeHEKHOU cyMMBl. (B pen. PenepanbHoro 3akoHa ot 07.04.2025
N 69-03)

TpeboBanue mnorpeOuTeNnss O BO3BpaTe YIUIAYCHHON 3a HaBsS3aHHBIC JONOJHHUTEIBHBIC TOBAPHI
(paboThI, yCIIYTH) WU IPHOOpETEHHBIE 0€3 ero Coriacus JTOMOJHUTEIILHBIC TOBAPHI (BBITIOJTHCHHBIC
JIOTIOJTHUTEIIbHBIC Pa0OThl, OKa3aHHbBIC JOTOJIHUTEIBHBIC YCIYTH) JIEHEKHOW CYMMBI TOJUICHKHT
YIIOBJIETBOPEHHUIO B TEYCHHE TPEX JHEH CO JHS MPEIbsBICHUS yKa3aHHOTo TpeOoBaHuA. (B perl.
®enepanbroro 3akona ot 07.04.2025 N 69-D3)

Cornmacue  morpeburenss Ha  NPUOOPETEHHWE  JOMOJHHUTEIBHBIX  TOBApOB  (BBIMOJIHCHHE
JIOTIOJTHUTEIIBHBIX PadoT, OKa3aHWE JIOTIOJIHUTENBHBIX YCIIYT) 3a IiaTy odopmisieTcss mpoaaBloM
(ucroHHUTENEM, BIAJENBIEM arperaropa) B NUCbMEHHOW (opMme, eciim WHOE HE MPeryCMOTPEHO
3akoHOM. OOSI3aHHOCTB JTOKa3aTh HAJMYUE TAKOTO COTJIACHS WIIH OOCTOSITEIbCTBA, B CHITY KOTOPOTO
TaKoe corjacue He TpeOyeTcs, Bo3jaraeTcs Ha MpoAaBla (MCIIOJHUTENS, BIaelblia arperatopa). (B
pen. ®enepanphoro 3akona ot 07.04.2025 N 69-D3)

[IpocraBneHne MpoaaBIOM (MCIOTHHUTEIEM, BIACIBIEM arperaropa) aBTOMaTHYeCKHUX OTMETOK O
coracMM  TOTpeOWTeNss Ha  TPUOOpPETCHHWE  JOIMOJHUTEIBHBIX  TOBAPOB  (BBITIOJHCHHE
JIOTIOJTHUTEIIBHBIX Pa0OT, OKa3aHHWE JIOMOJIHUTEIBHBIX YCIYT) WM BBIPAKEHUE IPOIABIOM
(ucrioHUTENIEM, BJIAJENbLIEM arperaropa) 3a MOTPeOUTENsl TAKOTO COTJIachsi B MHOM BHJE JIMOO
(dbopMupoBaHUE MPOJABIIOM (UCIIOHUTEINIEM, BIJICIbIIEM arperaropa) yCIOBHA, MPEATOIaratonx
W3HAYAJIBHOE COIJIacHe IMOTPEOUTENI Ha MPHOOpETEHUE JOIMOJHUTEIBHBIX TOBAPOB (BBITIOJHEHHE
JIOTIOJTHUTEIIbHBIX ~ Pa0OT, OKa3aHWUE JOMOJIHUTEIbHBIX YyCIYr), HE Jomyckaercs. (B pel.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

4. TlponaBeny (MCHONHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJHEHUM, U3MEHEHUU WJIM PAaCTOPKEHHM JI0rOBOpa C MOTPEOMUTENEM B CBSA3H C
OTKa30M MOTpeOuTeNss NpPEJOCTaBUTh IEPCOHAJbHBbIE JAaHHBIC, 32 HCKIIOUYEHHEM CIy4aeB, €CIH
00513aHHOCTh TPEIOCTABIEHUS TaKWX JAHHBIX MPEIyCMOTpPEHa 3aKOHOJATeNbCcTBOM Poccuiickoit
®denepaliv UM HETIOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTEIEM.

[Tpu npexbsBreHUH MoTpeOUTENEM TPeOOBAHUSA O MPEJOCTaBIEHUU MH(OPMAIMM O KOHKPETHBIX
NPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEAEISIONIUX HEBO3MOXKHOCTh 3aKIHOUYEHHUS, UCIIOIHEHMUS,
U3MEHEHHMS WM pPACTOP)KEHUs JoroBopa 0e3 MpelocTaBiIeHHUs IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU (opMe (B TOM yucie B (OpME IEKTPOHHOIO JOKYMEHTA) MpojaBel (MCIOIHUTEND,
BJIaJIEJNIEl] arperaTtopa) J0JDKEeH MPeJoCTaBUTh TaKyl MH(OpMAIMIO B TEUEHHE CEMHU JHEW CO JIHSA
IpeIbsBICHHS YKa3aHHOTO TpeOOBaHMUS.

[Tponagser (MCTIOTHUTENB, BIAIENEll arperaTopa) npeaocTapiseT HHHOPMAIIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOPOU MpeabsBIEHO TpeOOBaHHE MOTPEOUTENsE O MPENOCTaBICHUH WH(OpMAIUU O
KOHKPETHBIX MPUUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPENEISIONINX HEBO3MOXHOCTh 3aKIHOUYEHUS,
HCIIOJIHCHUA, UBMCHCHU S UJIN PACTOPIKCHUA JOTIrOBOPaA oe3 IpeaAOCTaBJICHUA ICPCOHAJIIBHBIX JaHHBIX,
€CJIM MHOE HE yKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npexbaBieHUH MOTpeOUTENEM TpPeOOBaHUS O MPEIOCTABICHUH HMH(POPMAIUM O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPEAEISIOUIMX HEBO3MOKHOCTH 3aKJIIOUEHHUS, HCIIOIHEHUS,
U3MEHEHHs WM PACTOP)KEHHs JIOroBOpa 0€3 MpenoCTaBICHUS! MEPCOHAIBHBIX JaHHBIX, B YCTHOMN
dopme Takas HHPOpMAIUS T0JKHA OBITH NTPEI0CTAaBICHA HE3aMeUIUTENIBHO.

Crarbs 16.1. @®opMbl ¥ OPSIAOK OIJIATHI IPH NMPOAAKe TOBAPOB



(BbIOJIHEHMH PadOT, OKa3aHuM ycJayr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponaser (MCIIOJHUTEND, BIAJICIIEI] arperaTopa B Cliydae UCIOIb30BaHUS B CBOCH JIESATEILHOCTH
HAIMYHBIX PAcYeTOB C MOTpeduTeraem) 00s3aH 00ECIIeYuTh BO3MOKHOCTh OIUTATHI TOBApoB (padoT,
YCIyT) IyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAKKE HAIWYHBIX

pacueToB mo BeIOOpY motpedurtens. (B pea. Peaepanpabix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-d3)

OO0s3aHHOCTD  00€CIEUNTh BO3MOXKHOCTH OIUIATBl TOBapoB (paboT, YCIIyr) C HCIOJIb30BAaHHEM
HAIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B PaMKaX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha NpojaBla (MCIIOIHUTEN, BIaJelblla arperatopa), y KOTOporo BbIpYYKa OT
peanu3any TOBapoB (BBIIOJIHEHHS PadOT, OKa3aHHs YCIyr) 3a MPENIIeCTBYIOMINN KaJeHIapHbIA
roJl IPEBBIIIAET ABAALIATh MUUIMOHOB pyoOisiel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, ycayr) HAaXOAUTCS B MecTe, Ie He MPEAOCTABISIIOTCS YCIyTU
JIOCTYIa K TOABHKHOM panuoTeNePOHHOM CBsI3M M (WJIM) CPEIICTBAM KOJUIEKTUBHOTO JIOCTYIa K
MH(OPMaLMOHHO-TEIGKOMMYHUKAIIMOHHON ~ cetr  "WHTepHer", mpoaaBeny  (MCIOJHUTEb)
0CBOOOKIaeTCs OT 00SA3aHHOCTH 00ECTIeYUTh B ’TOM MECTE BO3MOXKHOCTh OILIAThI TOBapoB (padoT,

yCIIyT) € MCHOJb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB. (B pexn. DenepalibHOTO
3akoHa ot 01.05.2017 N 88-D3)

[TpomaBery ocBOOOXIAaeTCs OT OOSM3aHHOCTH OOECICUYUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHNEM HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3aly TOBapOB B KOTOPOM COCTABJISIET MEHEE ISITH MUJUIMOHOB PYOJICH 3a MPEIIeCTBYOIIHIA
KajyleHaapHbiid ro. (B pen. ®enepanphoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboOT, YCIYr) MOKET HPOU3BOJUTHCS TMOTpEeOUTENIeM B COOTBETCTBHH C
yKa3aHueM MpojaBiia (UCTIOTHUTENS) TyTeM PacueToB uepe3 CyOhEeKTOB HAIlMOHAIBHOU TUIATEKHON
CHCTEMBI, OCYLIECTBIIAIOIINX OKA3aHHWE IUIATEKHBIX YCIYTI B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanui 0 HAUIMOHAJIBHOW TIJIATEKHOM CHCTEME, €CIIM WHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM HWHBIMH HOPMATHBHBIMH TPaBOBBIMU akTamu Poccuiickoit
®denepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIYr) HATWYHBIMH JIEHEKHBIMU CPEICTBAMH O00S3aTENIbCTBA
noTpeduTens mepeq MpoAaBIoM (HCIOIHHUTENEM) MO oIjaTe ToBapoB (paboT, yCcIyr) cuMTaroTcs
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTAa BHECCHUS HAJUYHBIX
JNEHEXKHBIX CPEICTB TMpoJaBlly (MCHOTHUTEN0) IJMOO TUIaTeXKHOMY areHtry (cybaresry),
OCYIIECTBISIONIEMY NESTENBHOCTH MO0 IpUeMy IMaTexxel (U3NUECKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia MPeJOCTaBISIEMbIX MOTPEOUTEIEM HATUYHBIX
JIEHEKHBIX CPEeACTB 0€3 OTKpPBITHUS OaHKOBCKOTO cueTa oO0s3aTeNhCTBA MOTPEOUTENST TIEpen
MPOJABIOM (MCIOTHUTENIEM) MO OIUIaTe TOBapoB (paboT, yCHyr) CUMUTAIOTCS HCIIOJHEHHBIMH B
pa3Mepe BHECCHHBIX ACHCKHBIX CpeI[CTB C MOMCHTA BHECCCHUS HOTpe6I/ITeJ'I€M HAJIMYHBIX JCHCKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu 00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYIIECTBIISIONINM JIESITEIIbHOCTh B COOTBETCTBUH C 3aKOHO1aTehCcTBOM Poccuiickoit deneparuu o
HaAITMOHAJILHOM MJIAaTEIKHON CHUCTEME.

[Tpu omutate ToBapoB (paboT, yciyr) myTeM MepeBOoAa IEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
¢dbopM Oe3HAIMYHBIX pPAacyeTOB 00sA3aTEIbCTBA MOTPEOUTENS Mepe MPOJaBLUOM (MCIOIHUTENIEM) 1O
orjiate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOIHEHHBIMH B CyMME, YKa3aHHOW B PAcMOPSKEHUH O



NepeBoJie JCHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHUS €ro MCIOJHEHUS OOCITYXHUBArOIIeH
MOTPeOUTENST KPETUTHOW OpTraHu3aIueH.

4. Tlpu omate TOBapoB (paboT, yCIyr) mMpojaBly (MCIIOJHHUTENIO) 3alpElIeHO YCTaHABJIUBATH B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paboT, YCIIyT) pa3InYHbIC IICHBI B 3aBUCUMOCTH OT CIIOCO0a MX
OIIaThl TOCPCACTBOM HAJIWYHBIX pPaCYCTOB WM B paMKax INIPUMCHACMBIX (bOpM Oe3HaAIIMYHBIX
pacyeTos.

42. Ilpu omnnare yciayr, OKa3blBa€MbIX Ha OCHOBAaHMHM aOOHEHTCKOTO JOroBOpa B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu "MHTepHEeT" ¢ HCIonb30BaHUEM caiTa W (WJIHN)
CTpaHHUIIBl caiiTa B WH(MOPMAIMOHHO-TEIICKOMMYHUKAITMOHHON cetn "UHTepHeTr", W (Wim)
MH(OPMALIMOHHON CHCTEMbI, U (MJIM) MPOrPAMMBI ISl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHH,
VCIIOJIHUTEIIIO 3aIIPEIIEHO HCIO0JIb30BATh AJIS MOJNYYEHMs] NMEPUOAUMYECKHUX IUIATEXKEH pPEKBU3UTHI
0aHKOBCKOT0 CYeTa MOTPEeOUTENsI WM JaHHBIE O €r0 AJIEKTPOHHBIX CPEICTBaxX IUIaTeka, KOTOphIe
NOTPEOUTENh IPENOCTABUII PAHEE UM B OTHOLIEHUM KOTOPBIX BBIPA3MJI HCIHOJHUTENIO OTKa3 OT
UCIIOJIb30BAHUS ITPU pacueTax ¢ HuM. (B pea. DenepanbHoro 3akona ot 15.10.2025 N 376-D3)

Hcnonuutens 00s13aH 00eceuynTh IpUeM OTKa3za MOTPEOUTENsT OT MCIOJIB30BaHUS MIPU pacueTax ¢
NOTpEOUTENIEM paHEe IPENOCTABIECHHBIX IOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CYETa WU
JAHHBIX O €ro JJEKTPOHHBIX CPEJICTBaxX IUIaTeka, B TOM YHUCIE B AJIEKTPOHHOU ¢opme. (B pen.
denepanbHOro 3akona ot 15.10.2025 N 376-D3)

5. HponaBeu (I/ICHOHHI/ITGHB) HECCT OTBCTCTBCHHOCTb 34 BO3HUKIIUC Y HOTpC6I/ITeH${ Y6LITKI/I,
BbI3BAHHBIC HAPYIICHUCM Tpe60BaHPIfI ITYHKTa 1 HaCTOSIIEH CTaThU.

Cratbs 17. CyaeOHas 3amuura npaB norpeourteen
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISECTCS CYAOM.

3amuTa npaB  moTpeduTeneil  yciyr, — OKas3blBaeMbIX  ()MHAHCOBBIMH  OpIaHU3ALMIMM,
OpPraHU3YIOIMMHI B3aUMOJICHCTBHE C YMOJIHOMOYEHHBIM IO IMpaBaM MOTpeduTeneld (pUHaHCOBBIX
yciyr B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO IpaBaM MoTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C€ OCOOCHHOCTSMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amure mnpaB noTrpeduTeneil MoryT ObIThb MPEAbSBICHBI IO BBIOOPY HCTLA B CYZ IO
MecCTy:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJISACTCA I/IHI[I/IBI/II[yaJ'[BHI)II\/JI npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCIIBCTBA U Hpe6BIBaHI/I$I ucrnaa,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

Ecnm mck kK opraHu3alMu BBITEKAeT W3 JCATEILHOCTH e¢ (Uiuaia WM IMPEJCTaBUTEIbCTBA, OH
MOXeET OBITh TPEIBSIBIICH B CYJI [0 MECTY HaXOXICHHS e¢ (primaia Wi mpeCcTaBUTENIbCTBA. (B Pe/l.
denepanbHOro 3akona ot 21.12.2004 N 171-d3)

3. HOTpe6I/ITeJ'II/I, HWHBIC HCTIHBI II0 HCKaM, CBA3aHHBIM C HAPYIICHUCM IIpaB HOTpC6HTCJ'ICI>i,
OCB060)K}IaIOTCﬂ OT YILJIAThI FOCY)IapCTBeHHOfI INOOIJIMHBI B COOTBCTCTBHH C 3aKOHOAATCIBCTBOM

Poccuiickoit ®enepannu o Hamorax u cbopax. (B pen. PemepanpHoro 3akoHa ot 18.07.2011 N
242-D3)



I'nasa Il. 3amuTa npaB norpeduTeieil Npu MpPoaa ke TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTeist npu 00HAPY:KEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciayyae oOHApy>KEHHs B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (ITHX Ke MOJCTHU U (WJIN) apTUKYJIa);

oTpeOOBaTh 3aMEHbl HA TAKOM K€ TOBap JIpYrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IOCHBI,

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpAHCHUA HCEAOCTATKOB TOBapa MU
BO3MCHICHHUA PACX0d0B Ha UX UCIPABJICHUC HOTpe6I/IT€JI€M HJIN TPCTHUM JIMIIOM;

OTKa3aTbCA OT MCIIOJIHCHHUA OOroBopa KYIUIU-IIPOAAXKU U HOTpe60BaTI) BO3Bpara y1'[JI8H€HHOI71 3a
TOBApP CYMMBI. Ilo Tpe60BaHI/IIO npoaaBa 1 3a €ro CUcT HOTpe6I/ITCJ'IL JOJDKCH BO3BPATHUTL TOBAp C
HEOOCTaTKaMH.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BOSMEIICHHUS YOBITKOB, MPUYNHEHHBIX
€My BCJEJCTBUE MMPOJAAXH TOBapa HEHAJUIEKAIIEero KadecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHUIA
noTpeourens.

B oTHOmEHMM TEXHMYECKH CIIO)KHOTO TOBapa MOTpeOUTENb B ciaydyae OOHApyKEHUS B HEM
HE/IOCTaTKOB BIIpaBE OTKAa3aTbCsl OT HCIOJHEHHUS JOTroBOpa KYIUIM-TIPOJAXXH U IMOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
3TOH e MapkH (MOJENH, apTUKYJIa) WM Ha TaKOH ke ToBap JIpyroil Mapku (MOAENIH, apTUKYJa) C
COOTBETCTBYIOILIMM MEPEepacuyeToOM MOKYIHOW LI€Hbl B TEYEHHE MATHAALATH JHEH co IHA Nepenadyu
noTpeOUTeNto Takoro Ttosapa. Ilo HMcTedeHHMM 3TOro Cpoka yKa3aHHblE TpeOOBaHMs MOJIekatr
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4acs:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeEeHNUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHHS TOBapa B TEUYEHHWE KaXJIOr0 Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0oJiee 4eM TPHULATh AHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHS €r0 pa3IunyHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickoit
denepanuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IyHKTe | HacTosIIed CTaTbu, MNPEABABIAIOTCA MOTpeOUTEneM
NpojaBlly JIMOO YMOJHOMOYEHHOH OpraHu3anmii WIM YIOJHOMOYEHHOMY WHAWBUIYAIbHOMY
npeanpuHUMaTento. (B pen. denepansHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTens BpaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM MyHKTa |



HACTOSIILEH CTaTbM, M3TOTOBHUTENIO, YIOJHOMOUYEHHOM OpraHM3alud WIH YHOJHOMOUYEHHOMY
VMHAMBHUAYAJIbHOMY IPEINPUHUMATENI0, UMIOpTepy. (B pen. denepanbHbIX 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpeabsiBieHHs 3THX TpeOOBaHWI MOTPEOHMTENh BIpPaBE BO3BPATHTh HM3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAAJIEKAIIETO KaueCTBa U MOTPeOOBaTh BO3BpATa YINIAUEHHOW 32 HErO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KAacCOBOIO MJIM TOBApHOrO 4YeKka JHOO0 HWHOrO JIOKYMEHTA,
yIOCTOBepsOMUX (aKT U YCIOBUS IOKYIKHM TOBapa, HE SIBISETCS OCHOBAaHHEM JJIsi OTKaza B
YIIOBJIETBOPEHUH €r0 TpeOOBaHUM.

[IponaBery  (M3roTOBUTENb),  YINOJHOMOYEHHAas  OpraHu3alus  WIH  yINOJHOMOYEHHBIH
WHAVBUAYAJIbHBII IpEANpUHUMATENIb, UMIOPTEP OO0sA3aHbl NPUHATH TOBApP HEHAJUIEKAIIETO
KauecTBa y MOTpeOUTENs W B clydyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauyecTBa TOBapa.

[Torpebutens BrpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pel. depepanbHOro 3aKOHA OT
21.12.2004 N 171-®3)

B cmywyae cnopa o mpuyMHaX BO3HMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel (M3rOTOBHTEIND),
YIIOJIHOMOYEHHAs] OpraHM3alys WM YIOJIHOMOYEHHBIH WHINBUAYAJIbHBIA IPEIIPUHUMATENb,
uMInopTep o0s3aHbl IPOBECTU SKCIIEPTU3Y TOBApa 3a CBOU cueT. DKCIEepTU3a TOBapa MPOBOJUTCS B
Cpoku, ycrtaHoBieHHble ctarbsimMu 20, 21 w 22 Hacrosimero 3akoHa Ui YIOBJIETBOPCHHUS
COOTBETCTBYIOUIMX TpeboBaHuii moTpedutens. I[loTpeOutens BmpaBe NPHCYTCTBOBAThH IIPH
MIPOBEICHUH SKCIIEPTHU3HI TOBApA M B CIlydae HECOTJIACHs C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKIIFOYCHHE
TaKOM SKCIEPTU3bI B cyAeOHOM mopsike. (B pea. deaepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynpTare SKCHepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKHM BO3HUKIIW BCIJIC/ICTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBeUaeT NpojaBel] (M3TOTOBUTENH), MOTPEOHUTENs 00s3aH
BO3MECTHTH MPOJIAaBIy (M3TOTOBUTENIO), YIIOTHOMOYEHHON OpraHU3allii WJIN YIOJTHOMOUYEHHOMY
WHJIUBUIyaAJIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY pacXobl Ha MPOBEACHUE SKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TPOBEJACHHEM pacxXxoJbl Ha XpaHEHHWE U TPAHCIOPTUPOBKY TOBapa. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alMs WIA  YIOJTHOMOYEHHBIN
WHAWBUAYaJIbHBIN PEeIIpUHUMATEb, UMIIOPTEP OTBEUYAET 32 HEJOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTAQHOBJIEH T'apaHTUHHBIA CPOK, €CIM MOTPeOHUTENb JOKAXET, YTO OHM BO3HHMKIU JI0 Tepenadyu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIMM JIO0 3TOro MoMeHTa. (B pea. denepanbHoro
3akoHa ot 21.12.2004 N 171-D3)

B orHomeHunu ToBapa, Ha KOTOpbIN yCTAHOBIIEH TapaHTUHHBIN CpPOK, MpojaBel] (M3rOTOBHUTED),
YIIOJIHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHIUMBUIYAIBHBIA IPEAIPUHUMATEIND,
MUMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApA, €CIM HE JOKAXET, YTO OHU BO3ZHUKIIM IIOCIIE IIEpeadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUS MOTPEOUTENEM IpaBHJI UCIIOJIB30BAaHUS, XPaHEHHS
WIM TPAHCHOPTHUPOBKM TOBapa, NEHCTBUN TPETbUX JMI WM HENPEeOoJOJUMON CHIBL. (B pem.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpynmHOrabapuTHOIO TOBapa M TOBapa BecoM OoJiee MATH KUJIOTPaMMOB Ul PEMOHTA,
VIIEHKH, 3aMEHbI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIaMU U 3@ CUeT MpOoJaBlia
(M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHU3aly WIA YHOJHOMOYEHHOTO HHIMBHUIYaJIbHOTO
NpeANpPUHUMATENSA, UMIopTepa). B ciydae HeucrnomHeHUs: JaHHOW OOS3aHHOCTH, a TaKXKe MPH
OTCYTCTBUM TMpOAaBlIa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alMi WM YHNOJTHOMOYEHHOTO



VH/IMBUYaJIbHOTO IPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKAECHUS MOTpeOUTENs AOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYLIECTBISATHCS morpedutenem. [Ipu sToM mpopaser
(M3roTOBUTENb, YINOJIHOMOYEHHAs OpraHu3alys WM YHOJHOMOYEHHbBI HMHIUBUIYaJIbHBIN
OpeANpUHUMATENb, HMIIOPTEP) O00s53aH BO3MECTHTb MMOTPEOUTENI0 PACXOMABI, CBS3aHHBIE C

JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHNI B
OTHOLLICHUM HEJO0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEABABUTH NPEAYCMOTPEHHBIE cTaTheld 18 HacTtosmero 3akoHa
TpeOOBaHUA K MPOAABLY (M3rOTOBUTENIO, YIIOJHOMOYEHHOW OpraHM3aluy WM YIOJIHOMOUYEHHOMY
VHAMBUAYAJIbHOMY IIPEINPUHUMATEII0, UMIIOPTEPY) B OTHOIIEHUH HEAOCTAaTKOB TOBapa, €CJIM OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

B oTHOmEHNN TOBApPOB, HA KOTOPLIC FapaHTHfIHLIC CPOKH WK CPOKH I'OAHOCTHU HE YCTAHOBJICHBEI,
HOTpe6I/ITeJ'II> BIIpaBC NPCABABUTb YKAa3aHHLIC Tpe6OBaHI/I$I, CCJIM HEAOCTATKU TOBAPOB O6Hapy>K€HBI
B paSy'MHHﬁ CpOK, HO B IpcAaciax ABYX JICT CO OHA Iepeaavdu HUX HOTpe6I/ITeJHO, eciau Ooliee

JUINTEJIbHBIE CPOKM HE YCTaHOBJIEHBI 3aKOHOM WM J10TOBOpoM. (B pexa. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy:KObl HCUUCISIETCS CO JIHS Mepelayd ToBapa
NOTPEOUTENIO, €CJIM HWHOE HE MPeayCMOTpeHO JoroBopoMm. Eciau neHb mnepenadu yCTaHOBMTH
HEBO3MOKHO, 3T CPOKH HCUUCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBapa. (B pea. DenepaibHOTrO 3aKOHA
ot 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, OJEXKABI M MPOYUX) OTU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO  OIpeensercs
COOTBETCTBEHHO cyOBnekTamu Poccuiickoit denepanny ucXxoas U3 KIMMAaTHYECKUX YCIOBUN MecTa
HAXO0XJICHUS OTpeOUuTemnei.

[Tpu mpojaxe ToBapoB MO 0OpasliaM, MO IMOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKIHOUYECHUS
JIOTOBOpa KYIUTU-TIPOAKH M MOMEHT IMepeladd ToBapa MOTPEOUTENI0 HE COBMAJAOT, 3TH CPOKH
UCUMCIISIIOTCS CO JHSI JIOCTaBKU ToBapa noTpebutento. Eciau morpedurens NUIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIIEJCTBUE OOCTOSITENHCTB, 3aBHCSIIMX OT MpoOJaBlia (B YaCTHOCTH, TOBap
HYXIAa€TCA B CHGHH&HBHOﬁ YCTAHOBKE, IMOAKIIIOYCHHUHU WU C60pK€, B HEM HMCIOTCS HGI[OCTaTKI/I),
TapaHTUHHBIA CPOK HE TeUeT 10 YCTPaHEHHUs MPOJABIIOM TakKUX OOCTOSTeNnsCTB. Ecnmu neHn
A0CTaBKH, YCTAaHOBKH, HNOJAKIIIOYCHUA, C60pKI/I TOBapa, YCTpaHCHHA 3aBUCAIIMX OT IIpoAaaBla
00CTOSITENECTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIL30BaTh TOBAp MO Ha3HAYCHUIO,
OnpeaAcINTG HCBO3MOXHO, 9TU CPOKHU UCUUCIIAIOTCA CO IHA 3aKJIIOYCHHUA OOTOBOpA KYIUIU-TIPOAAXKH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63ar - UckimtoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpoK TOTHOCTH TOBapa OMpPEAeNseTCs MEPHOIOM, UCUUCISIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUrOAE€H K HCIOJIb30BAHUIO, UM JIaTOM, 0 HACTYIUIEHUS KOTOPOMl TOBap
MPUTOJIEH K UCIIOJIb30BAHUIO.

[Tpo0KUTENBLHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENIbHBIM
TpeboBaHUsAM K Oe30macHoCTH ToBapa. (B pea. dexepanbHoro 3akona ot 21.12.2004 N 171-D3)



3. 'apaHTHiiHBIE CPOKH MOTYT YCTaHAaBJIMBATHCS HAa KOMIUICKTYIOLIUE U3/EIUS U COCTABHBIC YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs U COCTAaBHBIC 4YacTU
UCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOMU TOBAp.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOLIUE U3/EIUs U COCTaBHBIE YaCTH TOBApa CYMTAOTCSI PABHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUME M COCTABHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
TFapaHTUMHBIA CPOK MEHBIIEH NPOJOLKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK Ha OCHOBHOE H3JCIINE,
noTpeOUTENs BIpaBe NPEAbABUTh TPEOOBaHUSA, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, NpU UX OOHApY)KEHHWU B TEUEHHE TapaHTUMHOIO CPOKa Ha

OCHOBHOE H3JIeJINE, €CIIM MHOE HE MPENyCMOTPEHO J0roBopoM. (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYOIEEe M3/EI1e YCTaHOBIIEH rapaHTUIHBIN CpOK OO0JIbIIEH TPOAOIIKUTEIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIpaBe NPEABIBUTH TPeOOBaHHUS B
OTHOLLIEHHUU HEAOCTATKOB TOBapa IIPU YCIOBUHM, YTO HEAOCTATKU KOMIUICKTYIOIIETO H3ICIIH
OOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO M3JENMe, HE3aBUCUMO OT HCTEUEHUs
rapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. CpOKI/I, YKa3aHHBIC B HaCTOSIICH CTaThbC, JOBOAATCA A0 CBCACHUA HOTpC6I/ITeJ'I${ B HH(i)OpMaI_II/II/I (¢
TOBapeC, HpeﬂOCTaBHHeMOﬁ HOTpe6I/ITeJHO B COOTBETCTBUH cO cTaTher 10 HaCcTOAIICTO 3aKoHa.

5. B cayyasx, korzaa npe1ycMOTPEHHBII 10TrOBOPOM rapaHTUMHBIN CPOK COCTAaBIISIET MEHEE JABYX JIET
W HEIOCTAaTKU ToBapa OOHAPYKEHBI MOTPEOUTENIeM IO HCTEYCHUH TapaHTHIHOTO CpPOKa, HO B
npenenax ABYX JIeT, MOTpPeOuTeNb BIpaBe NPEabsSBUTH NPOAABIy (M3rOTOBUTENIO) TpeOOBaHMS,
IpPEelyCMOTPEHHbIE CcTaTbe 18 Hacrosmiero 3akoHa, €cld JIOKaXeT, YTO HEJOCTAaTKU ToBapa
BO3HUKIIM JI0 €r0 Meperayd MOTPeOUTeN0 Wik MO MPUYMHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BbISBIEHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpPAaBE NPEIbSIBUTH
U3TOTOBUTENIO (YHOJHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY HWHAMBHyalbHOMY
IpeIpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHUHM TAaKUX HEIOCTATKOB,
€CIIM JIOK&XET, YTO OHM BO3HHMKJIM JIO0 Tepelaud ToBapa MOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HUKIIUM JO 3TOI0 MOMEHTa. YKa3aHHOE€ TpeOOBaHHWE MOXKET ObIThb MPENbSABICHO, €CIH
HE/IOCTAaTKU TOBapa 0OHApy>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHS MepeJadn ToBapa MoTpeOUTeto, B
TE€YEHHE YCTAHOBJIEHHOTO Ha TOBAp CpPOKa CIYXObl WJIM B T€UEHHE JECSTH JIET CO JHS Nepenadu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIEHUs Cpoka ciyxObl. Ecnu ykazanHoe TpeGoBaHUE He
YIOBJIETBOPEHO B TEYEHHE JBaJUaTH JHEH CO JHS €ro NpPEeIbsBICHUS IOTPEeOUTENIeM WIH
OoOHapy>KEHHBII UM HEJJOCTATOK TOBapa SIBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENb 10 CBOEMY BBIOOPY
BIIpaBE NPEAbSIBUTh H3TOTOBUTENIO (YHNOJHOMOYEHHON OpraHM3ali WM YIOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) MHBIE NPEIYCMOTPEHHBIE IIYHKTOM 3 CTaTbH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp H3TOTOBUTENO (YHOJTHOMOYEHHOMN
OpraHu3alliil WM YIOJHOMOYEHHOMY WHJIUBUAYaJbHOMY IpeINpUHUMATENI0, HUMIIOpPTEpYy) U

noTpeOoBaTh BO3BpaTa yIUIAYEHHOW JIEHEeXKHOH cyMMbl. (B pea. dDeaepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapPa U3rO0TOBUTEJIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OpraHu3ane WM yIoJHOMOYeHHbIM
HHAUBHAYAJbHBIM NPeINPUHUMATEIEeM, MMIIOPTEPOM) (B pex.



®enepaiabHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpezesieH B MUCbMEHHOW (opMe corjalieHueM
CTOPOH, 3TH HEJIOCTATKU JIOJKHBI ObITh YCTPAHEHBI U3TrOTOBUTENEM (ITPOJIABIIOM, YIIOJHOMOYEHHOM
OpraHu3alyeil WiM YHOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMe/IUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OOBEKTHBHO HEOOXOIUMBIN IS UX YCTPAHEHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHHs] HEIOCTAaTKOB TOBapa, OIpe/iesieMbli B
NUCbMEHHOU (hopMe COoTaleHueM CTOPOH, HE MOKET MPEBBIIATh COPOK MATh JHEH.

B cnyudae, ecnu Bo Bpemsi yCTpaHEHHUS HEJOCTATKOB TOBapa CTAHET OYEBUJIHBIM, YTO OHU HE OyayT
yCTpaHEHBI B OIpe/IeJICHHBINA COTIAIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTH COTJIAIlICHUE
O HOBOM CpOKE YCTpaHEHMsI HEJOCTAaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIsS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3amacHbIX YacTel (IeTasiel, MaTepuaaoB), 0OOPYIOBAHUS WIH
101I00HBIE MPUYNHBI HE SIBIISTFOTCSI OCHOBAHHUEM JTsI 3aKTFOYCHHSI COTIIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXXJAIOT OT OTBETCTBEHHOCTH 3a HapYIICHHE CpPOKa, OMPEICIEHHOTO COIJIAlICHHEM
CTOPOH MepBoHaYaIbHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHun TOBApOB  MJIMTCIBHOI'O IIOJIB30BAHUSA  HU3IOTOBUTCIIb, IIPOAABCI] 1160
YIOJHOMOUYCHHAA OpraHu3anusa HJIn yHOJIHOMO‘ICHHI:Iﬁ I/IHI[I/IBI/IIIyaJII)HI)If/i MMpeaApUHUMATECIIb
00s13aHBI npu IMIpCaAbABICHUU HOTpC6I/ITCJ'IeM YKa3aHHOTI'O Tpe6OBaHI/I$I B TpeXI[HeBHBIﬁ CPOK
663B03M63ZIHO npeaoCTaBuUTh HOTp€6I/ITeJIIO Ha IepuoJ pCMOHTA TOBAp AJIMUTCIBHOI'O IIOJIb30BaAHUAA,
06J1az[a}om1/1171 3THMHU KXC OCHOBHBIMH HOTpe6I/ITeJ'ILCKI/IMI/I CBOﬁCTBaMH, obecrneyuB AOCTAaBKYy 34 CBOH
CYCT. HepequI) TOBApPOB IJIMTCIBHOI'O IIOJIb30BAHHMA, HA KOTOPBIC YKAa3aHHOC Tp€6OBaHI/I€ HEC

pacnpoctpansiercsi, ycranaBnuBaeTcsi IlpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMs HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NPOJJIEBAaeTCS Ha
Nepuoj, B T€YCHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICS. YKa3aHHBIN MEPHOJ UCUUCISETCS CO JHS
oOparenust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJAOCTATKOB TOBApa M0 JIHS BBIJAYH €r0
10 OKOHYaHWH pEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb  (MpOJABEL, YIOJHOMOYEHHAas OpraHu3alus WiIH
YIIOJIHOMOYEHHBIH WHAMBUIYalIbHBIN NpeANpUHUMATENb, HMIIOPTEp) OO0S3aH MpPEJOCTaBUTh B
nucbMeHHOU (hopme moTpedurtento nHGOpMaIUIO O JaTe OOpalleHus MoTpeduTeNs ¢ TpeboBaHUEM
00 ycTpaHeHHHM OOHAapYXEHHBIX UM HEJI0OCTATKOB TOBapa, O JaTe IMepeadyd ToBapa MoTpedureneM
JUTS YCTPAHEHUST HEIOCTATKOB TOBApa, O JIaTe YCTPAHEHHS HEJAOCTATKOB TOBApa C UX OMUCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepuaiax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO

M0 OKOHYaHWHU YCTPAaHEHHs HEJOCTaTKOB ToBapa. (B pea. PexepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Tlpu ycTpaHeHWHM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3S WITH
COCTaBHOM YacCTH OCHOBHOTO M3JENIMsI, HA KOTOPbIE YCTAHOBJIEHBI TapaHTUWHbBIE CPOKU, HA HOBBIC
KOMIUIEKTYIOIIEE M3/JeJIM€ WM COCTAaBHYI0 4YacTh OCHOBHOTO W3JIENHsI YCTaHaBJIMBAaeTCA
TapaHTUIHBIA CPOK TOM K€ MPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILIEKTYIOIEE U3/IeINe
WIM COCTaBHYIO YacTh OCHOBHOTO W3JEJIHs, €CIM HHOE HE IMPEeayCMOTPEHO JOTrOBOPOM, H
TapaHTUHUHBIA CPOK HMCUUCISIETCS CO JHS BBIIaYd MOTPEOUTENI0 ITOr0 TOBapa MO OKOHYAHUU
pemoHTa. (B pen. @eaepaiibHoro 3akoHa ot 17.12.99 N 212-03)

Cratps 21. 3aMeHa TOBapa HeHA/JIEKAIET0 Ka4eCcTBA

1.B cjrydace 06Hapy>1<eH1/151 HOTpC6I/ITCJ'ICM HCAOCTATKOB TOBapa U MPCABIABICHHUA TpC6OBaHI/I$I 0 €ro



3aMeHe TmpojaBel] (M3rOTOBHUTENb, YIOJHOMOYEHHAas OpraHu3alus WM YIOJTHOMOYEHHBIH
WH/IMBUYAJIbHBIA MIpePUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMHU
THEH cOo JHS TpeabsSBICHUS YKa3aHHOTO TpeOoBaHHUS MOTpeOuTeneM, a MpH HEOOXOAUMOCTH
JOTIOJIHUTEIbHOW  IMPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJAABLOM  (M3rOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YHOJHOMOYEHHBIM WHIMBUIYAJIBHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE JABA/ILATH JHEU CO THS MPEIbIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecimu Yy 1npoaaBLa (HSFOTOBI/ITGJISI, ynOJIHOMO‘-ICHHOﬁ opranu3aiyv WJIM YIHOJHOMOYCHHOI'O
HHAUBUAYAJIbHOI'O IIPCAIIPUHUMATCIIA, HMnopTepa) B MOMCHT MPCABbABICHUA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOI[I/IMblf/'I AJid 3aMCHBI TOBap, 3aMCHA JOJIKHA OBITh IMpOBCACHA B TCUCHUC MCCALla
CO OHA MPCABABICHUA TAKOT'O Tpe60BaHI/ISI.

B paiionax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENs O
3aMeHe ToBapa IMOJUIEKHUT YAOBJIETBOPEHUIO IIO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN IS
O4YepeHON JTOCTAaBKM COOTBETCTBYIOILIErO TOBapa B 3TH PAlOHBI, B CIy4ae OTCYTCTBHSA Yy IIpOJaBla
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMy WIK YHOJHOMOYEHHOIO HHIUBHUIYaJIbHOTIO
IpeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO [Js 3aMEHbl TOBapa Ha JIeHb MPEIbSBICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnu ansa 3amensl ToBapa TpeOyercs Oosee ceMu AHEW, Mo TpeOOBaHMIO MOTPEeOUTENs MpoAaBell
(M3rOTOBUTENL JIMOO YIOJHOMOYCHHAS OpraHW3aIUsl WA YIIOJTHOMOYCHHBIM WHIUBUIYATbHBIN
OpealpruHUMAaTeb) B TEUEHHE TPEX JHEH cOo IHS MpeabsBleHUs TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE IM0JIH30BaHKE HAa TIEPHO]T 3aMEHBI
TOBap JJIUTENBHOTO TMOJB30BaHUsA, OOJAJAIOIMIMNA STUMHU KE OCHOBHBIMU IOTPEOUTEIIbCKIUMHU
CBOWCTBaMH, OOECIIEUYMB €ro JIOCTABKY 3a CBOW cueT. DTO MPaBHJIO HE PACIHpPOCTpaHIETCS Ha
TOBaphl, MEepPeueHb KOTOPBIX OMPEIENSIEeTCS B COOTBETCTBHHM C MYHKTOM 2 cTaThbi 20 HACTOSIIETO
3akona. (B pea. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANeXaIIero KayecTBa JODKEeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTpeOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHSA Iepeladd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIECTBOPEHUS OTACJIbHBIX TPEOOBAHMU I
norpeduTens (B pea. PexepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeOGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUM IMOKYITHOH IIEHBI TOBapa, BO3MEIICHUU
pacxo/ioB Ha HCIPaBJICHHE HEJAOCTATKOB TOBapa MOTPEOHWTENEM WU TPEThUM JIMIIOM, BO3BpaTe
VIUTAaUeHHOW 3a TOBap JICHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCIEICTBUE MPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JIHOO
MPEIOCTaBIICHUSI HEeHauIexKalleld nH(OpMalud O ToBape, MOJJIeKaT yIOBIETBOPEHHUIO MPOJABLOM
(M3roToBUTENEM, YINOJTHOMOYCHHOW OpraHHW3alledl WU YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM
NpeIIpUHAMATE]IEM, HMIIOPTEPOM) B  TEUYCHHE JIECATH JHEH CO JHS  TPEIbSIBICHHS
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Peaepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTH NMPOAABIA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOM OPraHU3aIiuy WIH YIIOJHOMOYEHHOT 0
HHIAUBUAYAJBHOTO NMPeINPUHUMATEJISI, MMIIOPTEPA) 3a MPOCPOUKY



BbINIOJIHEHHSI TPeOOBaHUl noTpeduTeid (B pea. @eaepaibHOro 3aK0OHA
ot 21.12.2004 N 171-®3)

1. 3a HapymieHne npexycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBIMIOJTHCHUE (3a/ICPKKY BBHITIOTHEHUS) TPEOOBaHUs MOTPEOUTENsT O MPEJOCTABICHUH €My Ha
NepuoJl peMOHTa (3aMEHbBI) aHAJOTHYHOTO TOBapa NpojaBel] (M3rOTOBHTENb, YINOJTHOMOYCHHAS
OpraHM3als WIM  YIOJHOMOYCHHBIH  WHAMBUAYAIBHBIH  TPEANPUHUMATENb, HUMIIOPTEP),
JOMYCTUBIIMKA TaKWe HAPYIICHHS, YIUIAYMBACT IOTPEOUTENIO 3a KaXIbIA JI€Hb MPOCPOYKU
HEYCTOHKY (TIEHIO0) B pa3Mepe OJHOTO MPOLEHTa IeHbI ToBapa. (B pen. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Ecnu uHoe He ycTaHOBIEHO 3aKOHOM, CYMMa HEYCTOMKHU (TI€HU), OMpPEICICHHON B COOTBETCTBUU C
HACTOALIECH CTaTbel, HE MOXKET MIPEBBIIIATh CYMMY, YIUIQUEHHYIO MOTpeOUTeseM IO JOroBOPY
KYIUIM-TIpOJaku ToBapa. Eciu nojuiexaias yniaaTe HEyCTOMKa sIBHO HECOpa3MEPHA MOCIEICTBUAM
HapyIICHUs 0053aTeNbCTBA, CY/ BIPAaBe YMEHBIIUTh HEYCTOUKY. (B peln. DenepanbHOro 3aKOHA OT
28.12.2025 N 500-®3)

Llena ToBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYNIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JOJDKHO OBLIO OBITh YAOBIETBOPEHO MPOJAABIIOM (M3TOTOBHUTEINEM,
YIIOJTHOMOYEHHON OpraHu3anuell Wil YIOJIHOMOYEHHBIM WHINBUAYAIBHBIM IpEeANpUHUMATENEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIBLHOTO YJOBIICTBOPCHHS TAKOTO TPEOOBAHUS WU B JICHb BEIHCCCHHUS
CyneOHOro pelleHus, ecid TpeOoBaHHE I0OpPOBOJIBHO YIOBIETBOPEHO HE ObUIO. (B peq.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBITIOJIHEHUST TPEOOBAHMIA MOTPEOUTEINS B CPOKH, IPEyCMOTpeHHbIe cTaThsiMu 20 -
22 HacTofIero 3akoHa, MOTPEOUTENb BIPaBE MO CBOEMY BBIOOPY MPEIbSIBUTH WHBIE TPEOOBAHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBapa MoTpeduTeao (B pes.
®denepaiabHoOro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIUIM-TIPOJ@XH, MpelycMaTpUBAIOLINM 005S3aHHOCTh MOTPEOUTENs MpeABAPUTEIHLHO
OIJIATUTH TOBAP, JAOJDKEH COJIEPXkKATh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnyyae, ecnu npojaBell, MOJYyYUBIIUH CyMMY IpeIBAapUTEIbHON OIUIATHI B ONpPEAEICHHOM
JIOTOBOPOM  KYIUTM-TIPOJ@KH pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO Iepefade ToBapa
NOTPEOUTENIO B YCTAaHOBJICHHBIM TaKUM JOTOBOPOM CPOK, HOTPEOUTENH [0 CBOEMY BHIOOpY BIpaBe
noTpe0oBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIHM CPOK;
BO3BpaTa CyMMBI [IpEe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBC HOTpC6OBaTB TAKXC INOJJHOT'O BO3MCIICHUA y'6LITKOB, MMPUIUHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpOKa IMepeaadyun
npeaABapUuTECIIbHO OIINIAYCHHOT'O TOBApa.

3. B cnydae HapymeHHs YCTaHOBJIICHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefadyu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOJaBel] YIVIAUMBAET €My 33 KaXKAbIH J1eHb
MIPOCPOYKU HEYCTONKY (TI€HH) B pa3Mepe IMOJOBUHBI IMPOLEHTa CYMMBbI IIPEIBAPUTEIbHON OTLIAThI



TOBapa.

Heycroiika (meHn) B3bICKMBAETCSl CO JHS, KOrJa MO JAOrOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYIIECTBJICHA, /10 IHS Iepeiadd ToBapa MOTPEOUTENIO UIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTENIBHO YIUIAYEHHOH UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MPeBBIIIaTh CyMMY
IpeJBapUTENbHOM OIUIaThl TOBApA.

4. TpeboBaHus MOTPEOUTENST O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB TMOAJIEKAT YJOBJIETBOPEHUIO MPOJABIOM B TEUEHHUE JECATH THEH CO AHS MpenbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUSI.

5. TpeGoBaHus TOTpeOHUTENs, YCTaHOBIICHHBbIE MYHKTOM 2 HACTOSINEH CTaTbd, HE TOJJICKAT
YIIOBJIETBOPEHHIO, €CIIM TPOJaBell JOKAXET, YTO HapylUIeHHE CPOKOB MepeAayd MOTPEOUTEIIo
NpeBapUTEIILHO OIUIAYEHHOTO TOBapa MPOU30IILIO BCIEACTBUE HEMPEOJOTMMON CHIIbI UJIH 110 BUHE
oTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuoOpeTeHns UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa

1. IIpu 3ameHe TOBapa HEHAJUIEKAIIET0 KauecTBAa HAa TOBAp ATOM K€ MapKH (3THX K€ MOJEIH U
(unm) apTuKyna) mepepacueT ILeHbl TOBapa He MmpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAILETO KauecTBa HAa TaKOW K€ TOBap APYroil Mapku (MoAenw,
apTUKyjia) B ciy4dae, €CIM IleHa ToBapa, MOAJEeXKAIero 3aMeHe, HIDKEe IeHbl ToBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMJIATHTh Pa3HUIy B IIeHAaX; B cllyyae, €cClid
1IeHa TOBapa, MOJUIeXkKAIIEero 3aMEHe, BBILIE LIEHbl TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HMIIA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, mMoJIeXallero 3aMeHe, OMpenesiercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE MOTPEOUTENs HE YAOBIETBOPEHO NPOAABIOM, IIEHA
3aMEHSEMOI0 TOBapa M LIEHA NEepelaBaeMoOro B3aMEH TOBapa ONPEAENSIIOTCA HA MOMEHT BBIHECEHUS
CY/IOM pelIeHus 0 3aMeHe ToBapa. (B pea. DepepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciywae mpembsiBiieHUs moTpeOHWTENeM TPEOOBAHUS O COPa3MEPHOM YMEHBIIICHHH ITOKYITHON
IIEeHbl TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeAbsBICHUS MOTpeduTenem
TpeboBaHusl 00 YIIEHKE WJIH, €CITU OHO JOOPOBOJHHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIIeHHs] O COPa3MEPHOM yYMEHBIIIEHUU TOKYIHOU 1eHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIEro KauecTBa MOTPeOUTENb BIpaBe TPeOOBAaTh BO3MEIICHHS
pa3HUIBl MKy LIEHOM TOBapa, yCTaHOBJIEHHON JOTOBOPOM, U ILIEHOH COOTBETCTBYIOILIETO TOBapa
Ha MOMEHT J0OpOBOJIBHOTO YJOBJIETBOPEHHS TaKOro TpeOOBaHUS WIM, eclIu TpeOoBaHME
JT0OpPOBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHMs CyJOM peuieHus. (B pel. PenepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHHYECKH CIIOKHOTO TOBapa HEHAJUIekKAIIEro KayecTBa MOTPEOUTENh BIPaBe
TpeOOBaTh BO3MEIIECHUS Pa3HUIIBI MEXIY IIEHOW TOBapa, yCTAHOBJICHHOW TOTOBOPOM, M IICHOW
AQHAJIOTMYHOTO 0 TEXHUYECKUM M IKCIUTYaTAIlHOHHBIM XapaKTepUCTHKaM, 00Ia/1al0IIero Takou e
CTEIMEHBI0 M3HOCA M TOTO K€ T'0J1a BHIMTyCKa COOTBETCTBYIOIIETO TOBApa HA MOMEHT JOOPOBOJIBHOTO
YIOBJIETBOPEHUS TPEOOBAaHUS WM, €ClId TpeOoBaHHE JOOPOBOJIHHO HE YAOBIETBOPEHO, HA MOMEHT



BBIHECEHUSI Cy/IOM pemeHus. [10okeHns B 4acTH ONpPEAEICHUs] TaKOM pa3HHIBI, yCTAHOBIICHHBIC
HACTOSIIIMM a03aleM, HE NPUMEHSIOTCS, €CIM IpH 3aKIIOYEHHWH JO0TOBOpa MOTpeOuTens Obul
YMBIIIUICHHO BBEJICH POJABIIOM B 320y XK/ICHHE OTHOCUTEIFHO TEXHHYECKHUX U IKCIUTYaTaIllHOHHBIX
XapaKTEPUCTHK, CTEMEHM HM3HOCA M TOAa BBIIYCKa TOBapa, YTO IPUBEIO K NPHOOPETCHHIO
HOTpeOUTeNeM TOBapa, XapaKTEPUCTUKUA KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCA OT XapaKTEPUCTHK,
yKa3aHHBIX B JIOTOBOPE KYIUIM-TIpOJAXH. B TakoMm ciy4ae NPUMEHSIOTCS TOJOXKEHUS,
yCTaHOBJICHHbIE a03alleM MEepBBIM HACTOSIIEro IyHKTa. (B pen. DenepanbHOro 3aKkoHA OT
28.12.2025 N 500-93)

5. B ciydae BO3Bpara TOBapa HEHAIUICKALIETO KAa4yecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpAIllACTCs YIUTAaUCHHAs 3a TOBAp JCHE)KHAs CyMMa B pa3Mepe IOraiieHHOro KO JHI0 BO3BpaTa
yKa3aHHOT'O TOBapa KpeIuTa, a TaKKe BO3MEILIACTCs IUIaTa 3a MpeloCTaBlICHHE KpeauTa. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B ciiydae Bo3BpaTa ToBapa HEHAJUICKAIETO KAaueCTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00si3aH BO3BPATUTh MOTPEOUTENO YIUTAUEHHYIO 32
TOBap JCHEKHYIO CYMMY, a TaKK€ BO3MECTHTh YIUIAYCHHBIC MOTPEOUTENEM MPOIEHTHI M WHBIC
IUIATeXKU 1O JOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. depepanbHOro 3aKOHa OT
21.12.2013 N 363-®3)

Crarps 25. IIpaBo noTpeduTeist Ha 00MEH TOBAPA HAJIEKAIIET0
Ka4ecTBa

1. [loTpebutens BrnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEXkKAIIEro KadyecTBa Ha
aHAJIOTUYHBINA TOBAap y MPOJABLA, Y KOTOPOIO 3TOT TOBAap ObLI NPUOOPETEH, €CIIM YKa3aHHBIA TOBap
He mopomen mo ¢opme, rabapuram, (acoHy, pacuBeTKe, pasMepy WINM KOMIUIEKTAlMH. (B pe.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

[Torpebutens nMMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBAapa HAIJIEXKAIEro KadecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsI THS €Tr0 MOKYIKH.

OOMeH Henpo/I0BOJIBCTBEHHOTO TOBapa HaJJIKAILIero KadyecTBa MPOBOJIUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YNOTPEOJEHUH, COXPAHEHbI €ro TOBApHbI BUJ, NOTPEOUTEIHCKUE CBOMCTBA,
TI0oMOBI, (paOpuUHbIe SPJIBIKK, a TaK)KE€ UMEETCs TOBAPHBIM YEK MJIM KAacCOBBIM 4eK JIMOO MHOU
MOJTBEPKJIAIOLIUI OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYyTCTBHE Yy NMOTpeOUTENss TOBAPHOIO
YyeKa MM KacCOBOTO yeKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT

€ro BO3MOJKHOCTH CChLIAThCA HAa CBUAETENIBCKHE IMOKazaHus. (B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurenscrtBom Poccniickont denepanun.

2. B cnydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJIaXKe HA JIEHb OOpaIeHUs] TOTPeOUTENs K
NpoJaBly, MOTPeOUTENs BIpaBe OTKA3aThCAd OT MCIOIHEHUS JI0TOBOpa KYIUIM-TIPOJAXH H
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToBap JieHeXKHOW cymMmbl. TpeOoBanue
noTpeduTenss O BO3BpaTe YIUIAUEHHOM 3a yKa3aHHBIM TOBap JEHEKHOW CYMMBI MOAJIEKUT
YIOBJIECTBOPEHUIO B TCUEHUE TPEX ITHEH CO AHs BO3BPATa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeduTeNs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIUIGHUU aHAJOIMYHOTIO TOBapa B mpojaxy. IIpomaBern; o0s3aH He3aMeAIUTENHHO COOOIIUTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJOTMYHOIO ToBapa B Ipojaaxy. (B pea. deaepanbHOro 3aKkoHa OT



21.12.2004 N 171-®3)

Cratbd 26. - YTpaTtuia cuiy. (B pea. ®@eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHIMOHHBIN CIIOCO0 NMPOAAKU TOBapa (B pel.
®enepaiabHoro 3akona ot 21.12.2004 N 171-®3)

1. JloroBOp PO3HUYHOI KYIUIM-IIPOJAXH MOXET OBITh 3aKJIIOUYEH Ha OCHOBAHMM O3HAKOMJICHUS
noTpeOuTenss ¢ MPEeAJIOKEHHBIM TMPOJABLIOM ONUCAHMEM TOBapa IOCPEJICTBOM KaTaJlOroB,
MPOCIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEACTB CBSI3U (TEJIECBU3MOHHOMW, IMOYTOBOM, PaMOCBI3U U
JPYruX) WIM UWHBIMH HCKIIIOYAIOIIMMU BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHUS
norpedburenss ¢ ToBapoM JMOO OOpa3loM ToBapa IMPU 3aKIIOUYEHUU TaKoro JOroBopa

(IMCTAaHIIMOHHBIN CIOCO0 TpoAaku ToBapa) cmocobamu. (B pen. denepanpbHOro 3akoHa OT
25.10.2007 N 234-03)

2. [IpoaaBIioM /10 3aKJIFOUEHUS JOTOBOpA JI0JDKHA OBITh MPEIOCTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXACHHs) MPOJaBIia, O
MECTE W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAMMEHOBAaHWH) MPOJABIA
(M3roTOBUTENISA), O LIEHE U 00 YCJIOBHSX MPUOOPETEHUs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI,
CpPOKE TOAHOCTH M TapaHTUHHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKEe, B TCUCHUE
KOTOPOT'O JICHCTBYET MPEUIOKEHUE O 3aKITFOUCHUH JIOTOBOPA.

Ilynkmut 3 u 4 cmamou 26.1 npusnanst ne coomeemcmeyrouyumu Koncmumyyuu Poccuiickoi
Deoepayuu, ee cmamovsam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (vacmeo 3), nockonbKy onu
He ycmanaenueaom 011 Nompeoumens 603MOHCHOCHb 6038PAMA NPUOOPEMEHHOZ0 UM
OUCMAaHUUOHHO (6 wacmuocmu, uepes cems ""Unmepnem') moesapa naonesxcawezo kauecmea
OUCMAHUUOHHBIM CROCOOOM U NOOIEHCAM RPUMEHEHUIO C YUEHOM PA3bACHEHUA CYOa 6 n. 2
Ilocmanoenenus Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-I1 (Ilocmanoeénenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-1I).

3. IloTpeburento B MOMEHT JIOCTaBKHM TOBapa JOJDKHA ObITh B MMCbMEHHOW (opMe MpeaocTaBieHa
uHpopMalusg O ToOBape, IMpeaycMoTpeHHass crarbed 10 HacTtosimiero 3akoHa, a TaKxke
NpeIyCMOTPEHHAs! IMyHKTOM 4 HacTosIed craTbu MHGpOpMalus O MOpsJIKe M CPOKax BO3BpaTa
TOBapa.

4, HOTpC6I/ITeJ'IL BIIpaB€ O0TKA3aTbCAd OT TOBAapa B m000e BpEMs 0 €ro nepeaadu, a 1mocjie nepeaaiunu
TOBApa - B TCUCHHUEC CECMU JTHEH.

B cnyuae, ecan nHpopmanus o MmopsaKe M CpOKax BO3BpaTa TOBapa HaJUIeXKalllero KauyecTBa He
Obl1a MpenocTaBlieHa B NMHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENh BIPaBe
OTKa3aTbCs OT TOBApa B TEUEHHE TPEX MECALIEB C MOMEHTA Ilepejauu TOBapa.

Bosspar ToBapa Haanexaero Kauecrsa BO3MOKEH B CIIy4ae, €CIM COXPAHEHBbI €10 TOBAPHBIM BUI,
NOTPEOUTENBCKUE CBOMCTBA, a TakXe JIOKYMEHT, MOATBEpKAalolui (akT W yCIOBHS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTpeOUTENs TOKYMEHTA, MOJATBEPKAAOLIEro (PaKkT U yCIOBUS
IOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JpyTrHe JOKa3aTesIbCTBA
nproOpeTeHus ToBapa y JaHHOTO IIPO/IaBLa.

HOTpe6I/ITeJ'IB HE BIIpaB€ OTKa3aTbCd OT TOBapa HAAJICKAIIECTO KadeCTBa, HWMCIOIICTO



WH/IMBUYalIbHO-OTIPE/ICJICHHBIC CBOWMCTBA, €CIM YKAa3aHHBIM TOBap MOXET OBITh HCIOJIh30BAaH
HCKITFOYMTENILHO TTPHOOPETAIOIIUM €TI0 MOTpeOUuTeIeM.

[Ipu otkaze moTpeOuTENss OT TOBapa MpPOJABEl] JOJKEH BO3BPATUTH €My ACHEKHYIO CYMMY,
YIJIAYEHHYIO MOTPEOUTENIEM 110 J0TOBOPY, 33 MCKIIOYEHHEM PACXOJ0B MPOJaBIa Ha JIOCTABKY OT
NOTPEOUTENS BO3BPALEHHOI'O TOBapa, HE MO3/IHEE YEM 4Yepe3 JECATh JHEH CO JHS IPEIbsIBICHUS
NOTpPEeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMS.

5. IlocneacTBus Mpoaku TOBapa HEHAIEKAIETO KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMH, NIPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTejbHbIX BUA0B TOBApPOB (B pei.
®enepanabHoro 3akona ot 18.07.2011 N 242-®3)

[IpaBuna npoaaku OTIEIBHBIX BUJOB TOBAPOB ycTaHaBiuBaroTcs lIpaBurenbcTtBoM Poccuiickoit
®enepanuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHUH PadOT
(oxka3zaHum yciIyr)

Crarbs 27. Cpoku BbINOJHEHUS PadOT (OKA3aHUA YCJIYT)

1. Hcnonuurenb o00s3aH OCYIIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHHE YCIYIM) B CpOK,
YCTAHOBJICHHBIN IMpaBHJIAMH BBIMIOJIHEHUS OTIEIBHBIX BUJIOB pabOT (OKa3aHHs OTICIBHBIX BHIOB
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuu yciyr). B goroBope o BbImosHeHUH paboT
(OKa3aHUM yCIyT) MOXET IpeaycMaTpUBaThCs CPOK BBIMOIHEHUS paboThl (OKa3aHUs YCIIyTH), €CIU
YKa3aHHbIMU ITPpaBUJIaMU OH HE MPCAYCMOTPCH, a TAKKC CPOK MEHBIIEH IpOAOJIKUTCIIBHOCTHU, YEM
CpOK, YCTaHOBﬂeHHBIﬁ YKa3aHHbIMU IIpaBUJIaMU.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHHs YCIYTHM) MOXKET ONpeneniaTbcs AaTod (MepHoaoM), K
KOTOpPOM JIOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPaOOThl (OKa3aHWE YCIyTru) Wik (M) JaTou
(meprosoM), K KOTOPOH HCHOJHUTENb JIOJKEH NMPHUCTYNHUTh K BBIMOJHEHUIO paboThl (OKa3aHUIO
yciyrh). (B pen. depepansHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyudae, eciu BbInosiHeHHE pabOTHl (OKa3aHUE YCIYTH) OCYILECTBIISETCS MO YacTAM (JOCTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCIy)KMBaHWE) B TEUYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMOJIHEHUH paboT (OKa3aHUM YCIYT), JOJDKHBI HPEAyCMaTpUBaThCS COOTBETCTBYIOIIHME CPOKU
(TIepHo/1bI) BBITOJIHEHUS TaKUX padoT (OKa3aHUs yCIIyT).

[To cornamieHuio CTOPOH B JIOTOBOPE MOTYT OBITh HPETyCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHHUS
OTJIENIBHBIX 3TANOB pabOTHI (IPOMEXYTOUHBIE CPOKH). (B pen. PenepanbHoro 3akoxa ot 17.12.99 N
212-®3)

Cratbs 28. IlociiencTBUs HAPYUICHUS UCIIOJIHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Ecnu ucnojaHUTENb HApYLIWI CPOKU BBIOJIHEHUs PabOThl (OKa3aHMs YCIYTH) - CPOKU Havyayia u
(unM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYrH) U (UJIM) TNPOMEXKYTOUHBIE CPOKHU



BBITIOJIHEHHST pa0bOTHl (OKa3aHUs YCIYTH) WM BO BPEMs BBITIOJHEHHUS pabOThl (OKa3aHUS YCIYTH)

CTaJI0 OYEBUIHBIM, YTO OHA HE OyJIET BHITIOJHEHA B CPOK, MOTPEOUTEH MO CBOEMY BBHIOOPY BIpaBe:
(B pen. denepanbHbIX 3ak0HOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIOJIHUTEIIO HOBBIH CPOK; (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

NOPYYHUTh BBINOJIHEHHE DPA0OTHI (OKa3aHWE YCIYrd) TPEThUM JIMIaM 32 Pa3yMHYIO LIEHY WIIH
BBIIIOJIHUTh €€ CBOMMM CHJIAMM U IOTpeOOBaTh OT MCIOJHUTENSI BO3MELICHHMSI HMOHECEHHBIX
pacxo0B;

noTpebOBaTh YMEHBIIECHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHe YCIIYTH);

OTKa3aTbCs OT HCIIOJHEHUS JOroBOpa O BBINOJHEHUU pPAOOTHl (OKa3aHUHM YCIyrHu). (B ped.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTPeOOBATh TAKXKeE IMOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapyIIEHHEM CPOKOB BBINIOJHEHHS pabOThl (OKa3aHUS yCIayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JUIS YZOBJIETBOPEHHS COOTBETCTBYIONINX TpeOOBaHUN MOTpeOuTENs. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-03)

2. Ha3naueHHble TOTPEOUTENEM HOBBIE CPOKM BBINOJHEHUS paboOThl (OKa3aHUS YCIYTH)
yKa3bIBAlOTCA B JIOTOBOPE O BBINOJHEHHUU DPAa0OTHI (okazaHuM yciayrd). (B pen. depepaibHOro
3akoHa 0T 17.12.99 N 212-®3)

B cnyuae mpocpouyku HOBBIX CpPOKOB NOTPEOUTENbh BIpPaBE MPEABSIBUTH HCIOIHUTEIIO HHbBIE
TpeOOBaHMs, yCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaThy.

3. llena BbIMOJIHEHHOW PabOTHI (OKA3aHHOW YCIYTH), BO3BpalaeMas MOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIYTH), a TaKKe ydUThIBaeMas IpH
YMEHBILIEHUH 1LIEHbI BHIIOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), OIPENENsieTCd B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOrOBOpa O BBINOJIHEHWU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B IIPOLIECCE BHIMOJIHEHUS paboThI
(oka3zaHMsI yCIyTH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paldoTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOUEHHEM Cllydasi, €CJIM MOTpeOUTeNb MPUHSIT BBIIOIHEHHYIO padoTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbIx 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-03)

5. B ciyyae HapylieHHsS YCTAHOBJIGHHBIX CPOKOB BBHITIOJHEHHs PaOOThl (OKa3aHUs YCIYTH) WU
HAa3HAYCHHBIX TOTPEOMTENIEeM HAa OCHOBAaHWU TIyHKTa | HACTOSIIEH CTaThb HOBBIX CPOKOB
WCTIONTHUTEINb YIUIAYMBAET MOTPEOUTENIO 32 KKl JeHb (Yac, €ClM CPOK OMpEIeNIeH B dYacax)
MIPOCPOYKH HEYCTOWKY (TIEHIO0) B pa3Mepe TpeX MPOICHTOB IIEHBI BHITIOJHEHHS PabOThI (OKa3aHWMs
yCIIyTH), @ €CJH IIeHa BHIMOTHEHHUS paboThl (OKa3aHUs YCIYTH) JTOTOBOPOM O BBHITIOJHEHHH PaboT
(OKazaHMM YCIIYT) HE OmpejaesieHa - oOmel IeHbl 3aka3a. J[oroBOpoM O BBINOTHEHHUH PadOT
(OKa3aHUM YCIIYT) MEXIY NOTpeOUTENeM U UCTIOHUTEIEM MOXKET OBITh YCTAHOBIJICH 00Jiee BBICOKUI
pa3mep HeycToiiku (renn). (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Havajia BBIIIOJIHEHUs pa0OoThl (OKa3aHUs yCIYTH), €e Tarna
B3bICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €cIM CPOK ONpPENENEH B Yacax) MPOCPOUKH BILIOTH JI0 Hayala
BBINOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), €€ dTana Wid MpeabsBIeHHs ToTpeOuTeneM TpeOoBaHHiA,
MPEelyCMOTPEHHBIX MYHKTOM | Hacrosimieil ctatbu. (B pea. denepanpHoro 3akoHa ot 17.12.99 N



212-®3)

Heycroiika (meHst) 3a HapylieHHEe CPOKOB OKOHYAaHHS BBIIOJIHEHUS paboThl (OKa3aHUS YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/bIil JIeHb (4ac, €ciau CPOK OINpEAEieH B 4acax) MPOCPOUYKU BILIOThH 0
OKOHYAHUS BBIMIOJHEHUS PadOTHl (OKa3aHUs YCIYTH), €e dTana WM NPeIbsIBICHUs MOTpeOuTeneM
TpebOBaHMM, MPEYCMOTPEHHBIX MYHKTOM | Hacrtosuied crathu. (B pea. denepaibHOr0 3aKoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOW MOTpeOUTENEM HEYCTOWKHM (IIEHHM) HE MOKET MPEBBIIIATh LIEHY OTACIIBHOIrO
BUJIa BBHITIOJHEHUS paOOThl (OKa3aHUs YCIYT'M) WU OOIIYIO IIeHYy 3aKa3a, €CJIM I[eHa BBIMOJIHEHUS
OTJZICTPHOTO BUAA PabOTHl (OKa3aHUs YCIYrH) HE ONpPEEICHA JOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(oxa3aHuM yciyrn).

Pasmep Heycroliku (TIEHH) ONpEHENsAeTCs, MCXOMAS W3 I[EHBI BBIMOJHEHHS pabOThl (OKa3aHUsI
YCIIYTH), @ €CII yKa3aHHas LIeHa He ONpeesICHa, HCXO/sl U3 OOIIeH [IeHBI 3aKa3a, CyIIeCTBOBABILCH
B TOM MeCTe, B KOTOpPOM TpeOOBaHHE MOTPEOUTENsI JOHKHO OBbLIO OBITh YAOBJIECTBOPEHO
HUCIIOJIHUTECIIEM B JICHb I[O6p0BOJH>HOFO YAOBJICTBOPCHHA TAKOI'O Tpe60BaHI/I$I NJIX B ICHb BBIHCCCHUS
CyZIeOHOTO pPeIIeHUs, €CIIM TPeOOBaHHUE MOTPEOUTENS JOOPOBOJIEHO YAOBIECTBOPEHO HE OBLIO.

6. TpecOoBaHus MOTPEOUTEINS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEW CTAaThW, HE IOJISKAT
YIIOBJICTBOPEHHIO, €CJIM HUCIIOJIHUTENb JIOKKET, YTO HAPYIICHUE CPOKOB BBIMOJHEHUS PaOOTHI
(oxazaHusl yCIyrW) MPOU3O0ILIO BCIEACTBHE HEMPEOIOIMMON CHIIBI WM 10 BUHE MOTpeOuTens. (B
pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 29. IIpaBa norpeOuTeIs NPH 00HAPYKEHUH HEJOCTATKOB
BBIIOJTHEHHOH PadoThl (0KA3aHHOM YCJIYT'H)

1. Ilotpeburens mpu OOHAPYKEHHMM HEIOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM yCIyru)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPeOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON pa0OThI (OKa3aHHOM YCIYyTH);

6G3B03M€3I[HOFO HU3TOTOBJICHUA I[perfI BCIIH M3 OJJHOPOAHOI'O MAar€pHrajia TAKOro K€ Ka4eCtBa UJin
IMMOBTOPHOI'O BBIIIOJIHCHU S pa6OTBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BPATHUTh paHCC NNCPCAAHHYIO
E€MY HUCIIOJIHUTCIIEM BCIIb,

BO3MEIIICHUS] TIOHECEHHBIX MM PAaCcXOJIOB IO YCTPAaHEHWIO HEIOCTAaTKOB BBIMOJIHEHHON pabOoThHI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JINIIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPAaHEHWH HEJOCTATKOB, 00
U3TOTOBJICHUM JPYrod BEUIM WJIM O TOBTOPHOM BBINOJHEHWH paboThl (OKa3aHMM YCIYTH) He
OCBOOOXKITAeT HWCITOJHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapylIeHHe CpoKa
OKOHYaHUs BBINOJIHEHUs paboThl (0Ka3aHus yciayrH). (B pea. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJIHEHHUS JIOTOBOPA O BHIMOJHEHUH pabOTHI (OKa3aHHWU
yCIOyrd) M HOTpeOOBaTh IOJHOTO BO3MELICHHsS YOBITKOB, €CIIM B YCTAHOBJICHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJIHEHHON pa0oThl (OKa3aHHOM YCIYrM) HE YCTpaHEHBI
ucnonHuteneM. [lorpeduTenp Takxke BIpaBe 0TKa3aTbCs OT WCIOJIHEHUS JOrOBOpa O BBHITOJHEHUU
paboThl (OKa3aHWUW YCIYTH), €CIM WM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOJIHEHHON



paboThI (OKa3aHHOW YCIYTH) WU WHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCJIOBHM JOTOBOpA. (B PE/I.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MENICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3UM C HEJOCTATKaMH BBITIOJHEHHOW paOoThl (OKa3aHHOW yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUIS yJJOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIS.

2. llena BbIOMHEHHOM pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUWU padOThl (OKa3aHUM YCIYTH), a TAKKE yYUThIBaeMas IpU
YMEHbILIEHUU 1I€HbI BHIMOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), ONpPENENsieTcs B COOTBETCTBUU C

nyHkTamu 3, 4 u 5 crateu 24 Hacrosmero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKAMU BBIIOJIHEHHOW paboThl (OKa3aHHOW yCIyrW), MOTYT
OBITb IPENBSABICHBI IPU MPUHATUU BBINOJIHEHHOM pPa0OTHl (OKa3aHHOW YCIyTH) WIM B XOA€
BBINOJIHEHUsST paOOThl (OKa3aHMs yCIyr) JIMOO, €CM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MpPHU
NPUHATHH BBITIOJHEHHOW pa0oThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJICHHBIX
HACTOSALUM ITIYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBA3aHHBIC C HEAOCTATKAMU BBITIOJIHEHHON PabOThI
(OKa3aHHOM yCIyTH), €CIIM OHU OOHAPYKEHbI B TEUEHUE TaPAaHTUWHOTO CPOKA, a MPU €r0 OTCYTCTBUH
B Pa3yMHBIM CpPOK, B Tpeaenax JBYX JET CO JHSA MPHUHSATHS BBIMOJHEHHON paboThl (OKa3aHHOU
YCIIyTH) WU AT JIeT B OTHOLIEHUH HEIOCTATKOB B CTPOSHUU U MHOM HEABUXKMMOM UMYIIECTBE. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnomHutenb OTBEYAaeT 3a HENOCTATKH palboTel (YCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIMU A0 €€ IMPUHATHS UM WU IO
OPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAQHOBJICH TapaHTUHHBIA CPOK, HCIIOJIHUTEIb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HUKIIM MTOCIIE€ IPUHATUS PAaOOTHI (YCIIYTH)
noTpeOUTENeM BCIIEACTBUE HApYIIEHUS UM IPaBUJ UCIOJIB30BAaHUS pe3yibTaTa padoThl (YCIIyrn),

JNEWCTBUM TPETHUX JIUIl UIM HEMPEoaoauMon cuibl. (B pen. dDexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciyvasx, korzia npelyCMOTPEHHBIN 10rOBOPOM T'apaHTUMHBIN CPOK COCTaBIISIET MEHEE JBYX JIET
(maTM JeT Ha HEIBWXUMOE HMYILECTBO) M HEIOCTaTKH paboThl (yciayru) oOHapyKeHb
noTpeOUTeNeM MO HCTEYEHHWU TapaHTHUMHOTO CpoKa, HO B TpeAenax JBYX JeT (MATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTpPEOUTENb BIIpaBe MpPeNbsSBUTh TPEOOBAaHHUSA, NPEAYCMOTPEHHBIE
IIYHKTOM | HacToslie cTaTbu, €CIM JOKaKET, YTO TaKUe HEAOCTAaTKH BOZHUKIMU J0 NPUHATHS UM
pe3ynbrata paboThl (yciayru) WM MO NpUYMHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-03)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTaTKOB pPalOOTHI (yCIyrn) HOTpeOUTENb BIpaBe
IPeIbIBUTH UCTIOIHUTENIO TpeOoBaHUE 0 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIU JOKaXeT,
YTO HEJOCTAaTKH BO3HUKIHM 10 TPUHATHS WM pe3ylibTaTa paboThl (YCIyrw) WIM 10 TpPUYHHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. OJTO TpeOoBaHHE MOXKET OBITh MPEIbSBICHO, €CIH TaKue
HEOCTaTKW OOHapy)XEHbI 10 HCTEUYEHUHM MABYX JIeT (ISATH JIET B OTHOIICHWH HEIABIKUMOTO
UMYIIECTBA) CO JHS MPHUHATHUS pe3yibTaTa paboThl (YCIyrH), HO B Mpejenax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIYTH) CpOKa CIY>KOBI HIIA B TEUCHUE JIECATHU JIET CO JTHS MPUHATHSI pe3yIbTaTa
paboThl (yciyru) nmorpeduTeneM, eciid CpoK Cly:kObl He ycTaHOBJIeH. Ecnu nanHoe TpeboBaHue He
YIOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpeIbsBICHUS NOTpeOUTENeM WU



OoOHaApY>KEHHBIN HEOCTATOK SIBIISICTCS HEYCTPAHUMBIM, TOTPEOUTENh 10 CBOEMY BBIOOPY BIpaBe
TpeboBathk: (B pex. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI 32 BBHIIIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEUICHHS] MOHECEHHBIX WM PAaCXOJI0B IO YCTPAHEHHIO HEJOCTAaTKOB BBINOJIHEHHON paboThI
(OKa3aHHOM yCIyrd) CBOMMHU CHJIAMU WJIM TPETHbUMHU JIHIAMH;

OTKa3a OT WCIIOJHEHHUS JIOTOBOpPAa O BBHIMOJHCHHH pPAOOTHl (OKAa3aHWHM YCIYyTrd) W BO3MEIICHUS
yOBITKOB. (B pen. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BHINOJIHEHHOW PadoThI
(oka3aHHOM yCJIYyTH)

Henoctatku paboTel (ycliyrd) OOMKHBI OBITH YCTPAHEHBI HCIOIHUTENIEM B Pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN moTpeburenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckitoueH. (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-03)

Hasna4yeHHbIi moTpeOUTENeM CPOK yCTPAHEHHUS! HEOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE HIIH
B MHOM IIOAIIMCBIBACMOM CTOPOHAMH NOKYMCHTC 1100 B 3a5BJICHUHA, HAIIPABJICHHOM HOTpe6I/ITeJIeM
ucnonuutento. (B pea. dexepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapyluieHHE TMPEAyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTATKOB
BBINIOJTHEHHON pa0boThl (OKa3aHHOHM YCIYrH) MCIOJHHUTENb YIUIAYMBACT MOTPEOUTEINI0 32 KaXKIbIi
JIeHb MPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep M TMOPAIOK MCUUCICHUS] KOTOPOW OMpPEHeNstoTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHa.

B cnydae HapylieHus yka3aHHBIX CPOKOB MOTPEOUTENh BIIPaBE MPEAbSIBUTH UCIOJHUTEIIO UHBIC
TpeOoBaHus, MpeaycMOTpeHHble TyHKTamu 1 u 4 cratbu 29 Hacrosmiero 3akoHa. (B pell.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
norpeouTesst

1. TpeGoBaHus moTpedUTENst 00 YMEHBUIEHUH 1IEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
0 BO3MEUICHNHU PACXOJI0B M0 YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOM YCIYIH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIUIau€HHOH 3a paboty (yciyry)
JICHEKHOH CYMMBI M BO3MELIEHMH YOBITKOB, MIPUYMHEHHBIX B CBSA3M C OTKAa30M OT HCIOJHEHHUS
JIOTOBOpPa, MPEIyCMOTPEHHbIE MyHKTOM | crathu 28 u myHkTamu 1 u 4 cratbu 29 HACTOSIIETO
3akoHa, TMOAJEKAT YAOBJIETBOPEHUIO B JECATHUAHEBHBIA CPOK €O [JHS TpEAbABICHUS
COOTBETCTBYMOIIET0 TpeOoBanus. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpeduTens o 0€3BO3ME3THOM H3IOTOBICHHM JPYroil BEIId U3 OJHOPOIHOIO
MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
HoJyIeXkAaT yIOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOT'O BBIITOJHEHUS paboThl (OKa3aHUS
yCIyru), a B ciydae, €ClId 3TOT CPOK HE YCTaHOBJEH, B CPOK, NPEAyCMOTPEHHBIH OrOBOPOM O
BBIMIOJTHEHUH pabOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLIT HEHaJIeXkKallle UCIIOIHEH.

3. 3a HapyleHHE NPEeAYCMOTPEHHBIX HACTOALIEH CTaTbeld CPOKOB YAOBIETBOPEHHUS OTIEJIBHBIX
TpeOoBaHUI MOTpPeOUTENST UCIOTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXIbI JI€Hb MPOCPOUKU



HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIOK HCUYHCICHHUS] KOTOPOU OMPENENSIOTCS B COOTBETCTBHH C
MYHKTOM 5 CTaThu 28 HACTOSIIEro 3aKoHa.

B cnyuae HapyiieHus CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HACTOSIIEH CTaThH, TOTPEOUTEH BIIPABE
MPEAbSIBUTh HCIIOJHUTENIO HWHBIE TpeOOBaHMs, NPEIyCMOTPEHHBIE IyHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 ctateu 29 Hacrosero 3aKoHa.

Crarba 32. [IpaBo moTpeduTe/If HA 0TKA3 OT UCIOJHEHHS JOT0OBOPA 0
BbINOJIHEHUH Pa0doT (0Ka3aHum ycayr) (B pea. @exepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpebutens BIpaBe 0TKA3aThCsl OT UCIOIHEHUS JI0TOBOPA O BBHIMOJIHEHUU PabOT (OKa3aHUH YCIIYT)
B J1000€ BpeMsl MPH YCIOBHHM OIUIATHI MCTIOTHHUTENIO (DAKTHUECKH MMOHECEHHBIX MM PacXooB,
CBSI3aHHBIX C UCIIOTHEHUEM 0053aTEIBCTB MO TAHHOMY JIOTOBOPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHE YCJIYIH)

1. Ha BeimonHenue paboThl (OKa3zaHuE YCIYrH), MPEAyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBIICHA TBEP/Iasl WM MPUOIU3UTENbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 11O Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJIHUTENSA 00I3aTENLHO.

2. Hcnonnutens He BIIpaBC Tpe6OBaTI> YBCINYCHU TBepI[OfI CMCTHBI, a HOTp€6I/ITCJ'Ib - €€
YMCHBUICHUA, B TOM 4YHCJIC B ClIyda€, KOrga B MOMCHT 3aKJIIOUCHHUA OOTOBOpa HMCKIIHO4HaJIaCb
BO3MOJXHOCTb IPEAYCMOTPETH MOJIHBIM 00BEM IoAJIC)KallMX BBIIIOJTHCHUIO pa60T (OKaSaHI/IIO ycnyr)
NI H606X0)II/IMBIX IJI1 OTOT'O pacxoa0B.

UcnonauTens wuMeeT MpaBo TpeOOBaTh YBEIMYECHHS TBEPAOH CMETHI MPU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTepHUaIoB U 000pyA0BaHUs, IPEIOCTABISIEMbIX HCIIOTHUTEIIEM, a TaAKXKe
OKa3bIBa€MBIX €My TPEThbHUMHU JIMIIAMH YCIyr, KOTOPO€ HEeNb3s OBUI0 MPEIyCMOTPETh MpHU
3aKII04eHud AoroBopa. [Ipu oTkaze moTpeOuTens BBIMOIHUTH 3TO TPEOOBAHUE HCTIOTHHUTEh BIIPaBe
PacTOprHyTh JOTOBOP B CyaeOHOM mopsiake. (B pea. Penepanbhoro 3akona ot 17.12.99 N 212-D3)

3. Ecium Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHUS JOMOJHUTENBHBIX paboT  (OKa3zaHUs
JIOTIOTHATEIBHBIX YCIYT) W MO JTOW MPUYHMHE CYMIECTBEHHOTO IMPEBBIMICHUS TPUOITH3UTEIHLHOMU
CMETBI, HCIOJIHUTENb OO0s3aH CBOEBPEMEHHO WpEayNnpeauTh o0 d3ToM motpedutens. Ecnu
MOTPEOUTENH HE JIaJl COTJIache Ha TPEBHIIICHUE MTPUOIU3UTEIIEHONH CMETHI, OH BIIPaBE OTKA3aThCs OT
WCIIONTHEHUS JIOTOBOpa. B 3TOM ciiyyae MCHONHUTENb MOXKET TpebOoBaTh OT MOTPEOUTENS YILIATHI
IIEHBI 32 BBHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VcnionHuTENNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENs] O HEOOXOAMMOCTH MPEBBIIICHUS
NpUOIM3UTENIBHON CMEThI, 00s3aH HCHOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIATy padOThI

(ycmyru) B mpezaenax NpUOIM3UTENbHON cMeThl. (B pea. denepanbHoro 3akona ot 17.12.99 N
212-D3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTEepHAJIa UCIIOJTHUTEJIA

1. UcnionauTeNb 00513aH BBITOJHUTH PaOO0TY, ONPEACICHHYIO JOTOBOPOM O BBIIIOJHEHUU PA0OTHI, U3
CBOEr0 MaTepuana ¥ CBOMMH CPEICTBAMH, €CIIM MHOE HE MPEIYCMOTPEHO IOTOBOpPOM. (B pell.



denepanpHOro 3akona ot 17.12.99 N 212-D3)

WcnionHuTENb, TNPEIOCTABUBIIMKA MaTepuasl JUIsl BBIOJHEHHsS pPa0OTBhI, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4yecTBO Mo MpaBuiIaM 00 OTBETCTBEHHOCTH MPOJABIIA 32 TOBAPHI HEHAIJISKAIIIETO
kadectBa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuasl UCIIOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM IPU 3aKJIIOUEHUH YKa3aHHOTO J0roBOpa
MOJIHOCThIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOpPE O BBINOJHEHHH pPadOThl C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpU TMOTYYCHHH MOTPEOUTENIEM BBITIOJHEHHOW HCIOIHUTEIEM PaOOThI,
€CJIM MHOU MOPSAOK PACYETOB 32 MaTepHall UCIIOJIHUTENS HE IPEIyCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUU pPAa0OTHI, MaTepHall MOXKET OBITh
NPEJOCTaBIICH HWCIOJHHUTENEM MOoTpeduTento B Kpeaut. [locienyromiee W3MEHEHHE IICHBI
IPEOCTABICHHOTO B KPEIUT MaTepualia MCIOJHHUTENS HE BIeUYeT 3a coOoil mepepacyera. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U HGO6XOI{I/IMBI€ JJIs1 BBIIIOJIHCHUA pa60TbI TEXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U IIPOYEC AOCTABIAKOTCA K MECTY BbIITIOJTHCHUA pa60T HCIIOJTHUTCIICM.

Crartba 35. BeinoJsiHeHue padoThl M3 MaTepuasia (C BellbIo)
noTpedouTeNs

1. Ecnu paGoTa BBIMOMHSIETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C BEllblo) moTpedurens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPaHHOCTh J3TOr0 Marepuana (BEHM) W MPABHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnomautens 00s13aH:

NPEIyNpPEaNTh MOTPEOUTENST O HEMPUTOTHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MNpEaACTaBUTDb OTHUCT 00 N3pacCXoaA0BAHNHN MaTeprajia U BO3BPATUTH €0 OCTATOK.

B cnydae monHOM WM 4acTUYHOM YyTpaThl (MOBpEXIEHUS) MaTepuana (BElIW), HMPUHATOTO OT
NoTpeOUTENs, UCIIOIHUTENb 00s513aH B TPEXTHEBHBIM CPOK 3aMEHUTH €0 OJHOPOAHBIM MaTepUaIOM
(BelIpl0) AHAJOTMYHOIO KadyecTBa M IO JKEJAHUIO MOTPEOUTENs M3rOTOBUTH U3JENHE U3
OJTHOPOJTHOTO MaTepuana (BEUIM) B pa3yMHBIH CPOK, a MPH OTCYTCTBHM OJTHOPOJHOIO MaTepuaia
(BemIM) aHAJOTUYHOTO KauecTBa - BO3MECTUTh MOTPEOUTETIO JBYKPATHYIO IIEHY YTPaueHHOTO
(moBpexIeHHOT0) MaTepuaia (BEIIH), a TAKXKE pacxobl, TIOHECEHHbIE TOTPEOUTEIEM.

2. llena ytpaueHHOTO (TOBPEXKICHHOI0) Marepuaia (BEIIM) ONpEeAeNsIeTCs, MUCXOJs W3 IIEHBI
MaTepuana (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUTO OBITH YJOBJIIETBOPEHO HWCIIOJHUTENEM B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHsI CYIEOHOTrO pelIeHUs, eCliu TpeOoBaHHE MOTPEOUTENS
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIIO.

Ilena maTepuana (Bemu), nepeaBaeéMoro UCIOJHUTENIO, ONPEAEIAETCS B JOTOBOPE O BHIMOIHEHUH
paboThl WK B HHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3e), OJITBEPKIAIONIEM €ro 3aKitoueHue. (B pel.
®denepanpHOro 3aKona ot 17.12.99 N 212-D3)

3. Hcnomuutenb oCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WJIM YacCTHYHYIO yTpaTy
(moBpexxaeHue) Marepuana (BEIIH), NPHHATOTO WM OT TMOTPEOUTENs, €ClId TOTPEeOUTENb



MPEAYNPEXKICH UCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHalia (BEIIH), KOTOPhIE MOTYT MOBJIEYh
3a coOOW ero MOJIHYI WJIM YaCTHYHYIO yTpary (MOBpekAcHHE) MO0 ecliu yKa3aHHbIE CBONCTBA
Marepuaia (BElr) He MOTJIM ObITh OOHAPY)KEHBI TIPU HAJJICKAIICH TPUEMKE HCIIOIHUTEIIEM 3TOTO
marepuaia (Bemn). (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTh MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTeisi 00 00CTOSATEbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOM YCIAYIH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIlIeHUs B CPOK (B pel.
®denepaibHoro 3akona ot 17.12.99 N 212-®3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENIE O TOM, YTO COOJIOJCHHE
yKa3aHUM MOTpeduTeNss U UHbIE OOCTOSTENbCTBA, 3aBUCAIIME OT IMOTPEOUTENs, MOTYT CHHU3UTbH
Ka4eCTBO BBIMOJHAEMON pabOThI (OKa3bIBAEMOI yCIYTrH) WM TOBJIEYb 32 COO0H HEBO3MOKHOCTD €€
3aBepIeHus B CpoK. (B pex. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnmu  mortpebutenb, HECMOTps Ha CBOEGBpEeMEHHOe U O00OCHOBaHHOE HH(OpPMHUpPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMCHUT HENPUIOJHBIA WM HEJI0OpPOKaYSCTBEHHBIN
MaTepuay, He U3MEHUT YKa3aHWW O crocoOe BBIMOJHEHUs padOThl (OKa3zaHUsS yCIyrH) JMOO HE
YCTPAHUT HHBIX OOCTOSTEIIBCTB, KOTOPBIE MOTYT CHH3UTh KayeCTBO BBIOJHSICMONH pPabOTHI
(oKa3BpIBaEMOi yCIIyTH), UCTIOJHUTEIb BIPABE OTKA3aThCSI OT UCTIOIHCHHUS JIOTOBOPA O BBHITTOJIHEHUHU
paboThl (OKa3aHUM yCIYTH) U MOTpeOOoBaTh MOJHOTO BO3MeElIeHHs YOBITKOB. (B pea. denepanbHOro
3akoHa ot 21.12.2004 N 171-D3)

Crartbs 37. llopsinok u ¢opmMbl ONJIATHI BHINIOJTHEHHOH Pa00ThI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0oT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[Totpeburens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYTM B TIOPSAKE W B CpPOKU, KOTOpHIE
YCTaHOBJICHBI JOTOBOpPOM ¢ ucnoiHutenem. (B pen. denepanprHoro 3akona ot 21.12.2004 N
171-®3)

[TorpeGuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 0O0beMe padoTy mocie ee
npussaTus notpeduteneM. C corjmacust morpeOutenst paboTta MOXKET OBITh OIUIAY€HAa WM IIpH

3aKJTIOYEHUH JOTOBOpa B TMOJHOM pa3Mepe WM IMyTeM BblAauu aBaHca. (B pea. DenepalbHbBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAMUTCS MOCPEACTBOM HAJIMYHBIX WU
0Oe3HAIMYHBIX PAacyeTOB B COOTBETCTBUHU C 3aKOHOJATeNbCTBOM Poccuiickoit ®enepauuu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-Dd3)

[Tpu ucronp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIuIaTa TOBApOB (paboT, yciyr) morpeduteseMm
MIPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IMPOJaBLa (MCIIOIHUTENS) MIyTeM BHECEHUS HAJTMYHBIX
JCHEeXKHBIX CPEJCTB MpOAaBLY (UCIOJHUTEN0), JUO0 B KPEAUTHYIO OpraHu3ainuio, I1bo
IUIATEKHOMY areHTy, OCYILECTBISIOLUIEMY AESITEeNbHOCTh M0 MpUEMY IUIaTexeill (pU3NYecKuX JIHIL,
1100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOUIEMY JeSTEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOW MEeATENIbHOCTH, €CIU WHOE He
YCTAHOBJICHO (ellepalbHBIMH 3aKOHAMHM WJIM WHBIMA HOPMATHUBHBIMH IPABOBBIMU aKTaMHU



Poccuiickoit  ®Depepanun. Ilpm  sTomM  00s3arenbcTBa  MOTpEeOUTENsT  TEpen  MPOJABIIOM
(McrioyiHUTENEM) TIO OIiaTe ToBapoB (paboT, yCIyr) CUYUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JIEHEKHBIX CPE/ICTB
COOTBETCTBEHHO IMPOJIABIly (MCIOIHUTENIO), TUO0 B KPEAUTHYIO OPTaHHU3AIMIO, JINOO IMIATSKHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh IO MpUeMy IUaTexed (QU3MYecKux Jul, Jubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOMIEMY ICITeIbHOCTh B COOTBETCTBHH
C 3aKOHOJATENIbCTBOM O 0aHKax M OaHKOBCKOHM NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0HA OT
25.10.2007 N 234-®3)

Crartbs 39. PeryiupoBaHue 0Ka3aHUs OTEeJIbHbIX BUOB yCJIYT

[TocneacTBust HapyIIEHUS! YCIOBHI TOrOBOPOB 00 OKa3aHWUU OTIEIbHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMAJal0T MO/ JACUCTBUE HACTOSIICH TJIaBbl, ONPEIEISIOTCS
3aKOHOM.

Crartba 39.1. [IpaBuia oka3anus OTaeIbHBIX BUIOB YCJIYT,
BBINOJIHEHMSI OTAEJbHBIX BUJI0B Pa0doT norpeduTesim (B pes.
®denepanbHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuiia oka3aHUs OTAEIbHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAENIBbHBIX BUI0B padOT MOTPEOUTENSIM
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBEHHAsI 3aIIUTA NMPaB
norpeoduTesei

Cratbs 40. ®enepajbHbIi rOCYAAPCTBEHHBIA KOHTPOJIb (HAA30p) B
00J1acTH 3a1IMTHI IPaB noTpeduTesei (B pea. DegepaabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®enepanbHbIl TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTeNen
oCylIecTBIsieTCs  (efilepalibHBIM ~ OPraHOM  UCIOJHUTENIBHOW  BJIACTH,  YIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (anee - oprad rocyAapCTBEHHOTO HA30Da).

2. TlpenmeToM ¢enepantbHOTO TOCYAApCTBEHHOTO KOHTPOJS (Haa30pa) B O0JIACTH 3allUTHI MPaB
noTpeOuTeNel SIBISIOTCS:

1) coOmroneHNEe  M3TOTOBHUTENSIMH,  HCTIOJHUTEISIMH,  MPOJABIAMH,  YIOJTHOMOYEHHBIMHU
OpraHU3aIUsIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMUA MPEINPUHUMATENSIMU, UMIIOPTEPAMHU,
BIIAJICNIBIIAMH arperaTopoB 00s3aTeNbHBIX TPEeOOBaHWM, YCTAHOBIEHHBIX HACTOAIIMM 3aKOHOM,
apyrumu ¢deepanbHbIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMU TMPABOBBIMU akTamu Poccuiickoii
Qenepaniv, a TakKe aKTaMH, COCTaBISIOUIMMHU TpaBo EBpasuiickoro 3KOHOMHYECKOrO COI03a,
PETYIUPYIOMHUMH OTHOIICHHS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEIECH;



2) cobmrofieHue W3TOTOBUTENIEM, UCTIONHUTENIEM (JIMIIOM, BBITOTHSIIOMNM (PYHKIIMH UHOCTPAHHOTO
U3TOTOBUTEINA), MPOJABLOM TpPEOOBaHMI, YCTAaHOBIICHHBIX TEXHHUYECKUMH pEriaMeHTaMH, WU
00s3aTeNbHBIX TPEOOBaHU, MOAJIEKAIUX TPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHILy TEXHUYECKUX
periaMeHToB B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-@3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

3) coOnromeHue MpoAaBLAMU M BIAJENbLAMHM arperaTopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUPOBKE TOBAPOB CPEACTBAMH HUICHTU(UKAIINH, K TIepeade HHPOPMALMU B TOCYIapCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIA 3a O0OOpOTOM TOBApoOB, MOJJIEKAILUX OO0S3aTEIbHON
MapKUPOBKE CPEICTBAMU WACHTH(HKAINU, U UHBIX TPeOOBaHUH, CBSI3aHHBIX C 000POTOM TOBAapOB,
UH(pOpMaLUs O KOTOPBIX MOJICKUT BHECEHHUIO B YKa3aHHYIO T'OCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM oT 28 nekabps 2009 roma N 381-d3 "O6
OCHOBAaX TOCYyJapCTBEHHOTO PEryJIMpOBaHUs TOProBou aesTeabHOcTU B Poccuiickont denepanun',
®enepanbHbIM 3ak0HOM OT 13 mrons 2023 roga N 203-®3 "O rocynapcTBEHHOM peryJIMpOBaHUU
IPOM3BOJCTBA M 000poTa TabayHbIX M3AEIMHA, Ta0ayHOM MPOAYKLUH, HUKOTHHCOJAEpIKaIlen
OPOAYKIMH U ChIPbsS AJI UX Npou3BoACTBA", PenepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocynapcTBEHHOM peryJupOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOIO CIIHPTA,
QIKOTOJIBHOM M CHHPTOCOAEpXKAIIeH NPOAYKIHMH M 00 OTpaHWYeHHUH NOTpeOieHus (pacruTHs)
QJIKOTOJIBHOM NMPOJYKUUHU'", 32 UCKIIOUEHHEM TaKuUX 00s3aTeNbHBIX TPeOOBaHWM, OTHOCALIMXCS K
IpEeIMETy PETMOHAIBLHOTO TOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JaCTH PO3HUYHOMN MPOJaXH
QJIKOTOJIBHOM M CHMPTOCOEpKalled MpOAYKIUU U (eAepaJbHOrO TOCYAAPCTBEHHOIO KOHTPOJISA
(Ham3opa) B 00JlacTU TMPOU3BOJCTBA M 000OpOTa HATHIIOBOTO CIHUPTA, QJIKOTOJIBHOM W
cnupTocoaepKaiieit npoaykuuu. (B pea. @enepansHoro 3akora ot 04.08.2023 N 474-D3)

3. Opranuzamusi ¥ OCYIIECTBIEHUE (eAepaTbHOr0 TOCYIapCTBEHHOTO KOHTPOJsA (Haa30pa) B
obyacTu 3amuThl MpaB notpeduteneit perynmupyrorcs denepanbHbiM 3aKkoHOM OT 31 mrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HaA30p€) U MYHMIMIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o (enepanbHOM roCyIapCTBEHHOM KOHTpoJe (Haa3ope) B 00JacTH 3allMThl MpaB
notpeduteneit yreepxxaaercs [lpasutensctBoM Poccuiickoii deneparui.

5. B nonoxenuu o ¢enepaabHOM TOCYAapCTBEHHOM KOHTpOJIe (HaA30pe) B OOJIACTH 3alUThHI MpaB
noTpeduTeneil yka3blBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JI€MEHTHI TEXHUYECKOTO perjaMeHTa
u (win) o0s3aTeNbHBIX TPeOOBAaHUHM, MOJUIEKAIIMX NPUMEHEHUIO IO JHS BCTYIUICHMS B CUITY
TEXHUUYECKUX pEerjaMeHTOB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nexadps 2002 roga N
184-®3 "O TeXHMYECKOM peryJupoBaHMM", OLEHKAa COOIIOJEHUS KOTOPHIX OCYIIECTBISIETCS B
paMkax QemepaqbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJAcCTH  3allUTHI  IpaB
notpeOuTeneif, a Takke BHJIBl NPOAYKIMH, SBIAOLMECS OObeKTaMH  (heaepanbHOro
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEEH.

6. OpraH rocy1apCTBEHHOI'O HaA30pa €XKEroAHO TOTOBUT IOCYJaPCTBEHHBIN JOKJIAJ] O 3alIUTE MPaB
notpebuteneit B Poccuiickoit ®exepaunu B TOpsAKe, YCTaHOBIEHHOM IlpaBuTenscTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbcs B CyjA C 3asBICHUSAMH B 3allUTy IpaB
notpedbureneil M 3aKOHHBIX HHTEPECOB OTHENIbHBIX MOTpeduTenel (Tpymmbl MHOTpeOuTenei,
HEOIPEeNIEHHOTO Kpyra HOTpeOuTeseii), a Takke ¢ 3asBICHUSAMH O JHMKBUAALUN H3TOTOBHUTENS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHON OpraHW3allid, MUMIOpTepa, Biajeiblia arperaropa)
a100 O TpeKpalleHuH AEATENbHOCTH WHIAMBHIYATbHOTO HpEANpUHUMATENS (YIOJIHOMOYEHHOTO
WHIUBUIYAJIbHOTO TIPEANPUHUMATEIIS) 3a TPyOoe (TIOBJIEKIIEe CMEPTh WM MAacCOBBIE 3a00JIeBaHUS,



OTpaBJICHUsI JIIOZICH) HapyIIEHUE MPaB MOTpeOUTENEH.

8. OpraH rocy1apcTBEHHOTO Haj30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM Poccuiickoit
CDe;[epaL[I/H/I, MOXKET 6LITB IIPUBJICHYCH CYJOM K Yy4aCTHUIO B ACJIC, 4 TAKIKC BIIPpABC BCTYyNIAaThb B JACJIO 110
CBOCH MHUIIMATUBE WIIU TI0 MHUIIMATUBE JIUI, YIaCTBYIOIIUX B JIENIe, JJIS J1aYH 3aKITFOUCHHUS 110 ey
B [CKIX 3alllMThHI IIpaB HOTpe6HTeHeﬁ B paMKax TIpaXJaHCKOro wWjinh aIMUHHUCTPATHBHOI'O
CY/IOTIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPABE JaBaTh Pa3bsICHEHUS IO BOIMPOCaM MPUMEHEHHUS
3aKOHOB ¥ WHBIX HOPMATHUBHBIX IPABOBBIX akToB Poccuiickoit ®denepanuu, peryaupyronux
OTHONICHUSI B 00JIACTH 3aIIUTHI IPaB NOTpeOUTENEH.

10. KoncynbprupoBanue, npoQrIaKTUIECKU BU3UT, HAOIIOIEHUE 32 COOIOICHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIECIOBAaHWE MOTYT TPOBOIUTHCS (hefepaibHBIMU TOCYIapCTBEHHBIMH
YUPCKACHUAMU, ITOABECAOMCTBCHHBIMU OpraHy roCyaapCTBCHHOIO HaA30pa, B MOPAAKE U ClIydasix,
YCTAHOBJICHHBIX TOJIOXKEHUEM O (peliepalbHOM TOCyJapCTBEHHOM KOHTpOJie (Haa30pe) B 00JIACTH
3alMTHI TPAB MOTPEOUTEICH.

Crartbs 41. O013aHHOCTb U3rOTOBUTEJIA (UCIOJIHUTEJISA, IPOAABLA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHAMBHUAYAJbHOT0 NPeANPUHAMATENS, MMIIOPTEPA, BJIae/IbIAa
arperaTopa) 1o npeaoCcTaBJeHuI0 HHPOPMALUH IOCYyIaAPCTBEHHbIM
opranam (B pea. @eaepaiabHbix 3ak0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-@3, o1 01.04.2025 N 41-P3)

1. MU3rotoBuTenb (MCIIOTHUTENb, MPOIAaBELl, YIIOIHOMOYSHHAs] OpraHU3aIusl I YIOJTHOMOYSHHBIN
WHIUBUIYAJIbHBIA TPEANPUHUMATEh, UMIIOPTEP, BIIAJIETIEI] arperatopa) mo TpeOOBaHUIO opraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JUI 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHUSI B TUCbMEHHOM U (W1K) yCcTHOM popme u
MHYI0 HH(pOpManKio, HeOOXOIUMYIO ISl OCYIIECTBICHHUS OpPraHOM TOCYIapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMH TOJHOMOYHMM, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Deneparun. (B pea. Deaepanbubix 3ak0HOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanaenusaowum ooazamensHvle mpebosanusn u
npedycmompennbim nynkmom 2 cmamou 41 He NPUMEHAIOMCA NOJI0IHCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvrozo 3axona om 31.07.2020 N 247-D3 (nynkm 7 cmamou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-®3).

2. Bnageneny arperaropa B ciyd4asX, MNpPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Qenepan,  00s13aH  MNPEJOCTABUTh  YIOJIHOMOUYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILECTBIISIOLIEMY OIEPAaTUBHO-PA3BICKHYIO JIEATEIBbHOCTh MM oOecrieueHue O0e30MacHOCTH
Poccuiickoilt @enepanuu, 3apoIeHHbIE YKa3aHHBIM OPraHOM CBEJICHHS ¢ UCTIOJIb30BAHUEM €TMHOMN
CUCTEMBI MEXBEJIOMCTBEHHOI'O 3JIEKTPOHHOIO B3aWMOJEWCTBUSA B CPOKH, IOPSAKE, COCTaBE H
dopmate, kotopble ycraHaBnuBaioTcs IIpaButensctBom Poccuiickoit ®@enepanuu. (B pen.
denepanbroro 3akona ot 01.04.2025 N 41-D3)

Cratbs 42. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha OT
21.12.2004 N 171-®3)



Cratbs 42.1. Ilo1HOMO4YHS BHICHINX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuniickoin @enepanyuu B 00J1aCTH 3aIIUTHI NIPAB
norpeodureseii (B pea. @eaepajibHbix 3akoHoB oT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Bbicmmii HCIIOJIHUTENBHBIA OpPraH COOTBETCTBYOIIEro cyobekra Poccuiickoit denepaunn
OCYILECTBIIICT MEPONPUATHS IO peanu3aluy, 0O0eCHeUeHUI0 U 3allluTe IpaB MOTpeduTesed U B

Ipejienax CBOMX MOJHOMOYHMI NPUHUMAET ONpe/ieieHHbIE Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B pensax copelcTBUS 3aliuTe IpaB IMOTpeOUTENel HCIOIHUTENbHbBIE OpraHbl CyObEKTOB
Poccuiickoit @enepaunun pa3padaTbBalOT PETHOHAIBHBIE TMPOTPaMMBbl 10  3aIUTE MPaB
noTpeOuTeNnel U OKa3bIBAIOT COJIEHCTBHE OpPraHaM MECTHOI'O CaMOYIPABIEHHS U OOILECTBEHHBIM
00BbEeTMHEHNUSAM TOTpeOHTeNel (MX acCoUMaIMsIM, COI03aM) B OCYIIECTBICHWH MMH 3aIIUTHI IPaB
notpebuteneii. (B pea. ®enepanphbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPXKIAeT METOAMYECKUE PEKOMEHAAIMH 10 pa3paboTKe u
peanu3alnuy PeTHOHANIBHBIX U MYHHUIIMIIAJIBHBIX MPOTPaMM M0 3alIUTe IIpaB motpedureneil. (B pen.
denepanbroro 3akona ot 11.06.2021 N 170-d3)

Crartbs 42.2. [lepegaua ocymecTBjaeHHUs MMOJHOMOYHUI OPraHa
rocyJapCcTBEHHOI0 HAA30PAa UCIOJHHUTEIbHBIM OPraHaM cy0ObeKTOB

Poccuiickoii @enepanuu (B pea. PenepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TorHOMOUMS opraHa TOCYJAapCTBEHHOTO Haj30opa IO  OCYIIECTBICHUIO  (heAepalbHOro
roCyJapCTBEHHOTO Ha/a30pa B OOJACTHM 3alllUThl MpaB MOTpeOUTeNell MOTyT mepedaBaTbCs s
OCYIIIECTBJICHUS UCIIOJHUTENBHBIM OpraHaM cyObekToB Poccuiickoii denepanuy NocTaHOBICHUIMU
ITpaButenscTBa Poccuiickoit @enepanuu B nopsaake, ycraHoBieHHOM denepanbHeIM 3aKOHOM OT 21
nexabps 2021 roma N 414-®3 "OO oOummx NpUHIMUNAX OpraHU3alMM ITYOJWYHOW BIACTH B
cyowekTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpaieHuii morpeduresiei (B
pen. @enepanabnoro 3axkona ot 18.03.2019 N 38-d3)

1. OOpamienue mnoTpeOUTENsT MOXET ObITh HalpaBIeHO B NMHCbMEHHOH (opMe Ha OymaxkHOM
HOCHUTEIIE WIN B JIIEKTPOHHOI (popMe B OpraH rocynapcTBEHHOTO HaI30pa, HHBIE YIIOJTHOMOYCHHBIC
denepanbHble OpraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTENBHBIH opraH cyobekTa Poccuiickoit

®denepanun 1100 OpraH MECTHOTO caMoympaBieHus. (B pea. DeaepansHoro 3akoHa ot 08.08.2024
N 232-D3)

2. OOpamenue nOTpEOUTENs] MOXKET OBITh HAMpPaBIEHO IO TIOYTE, C HCIOJIh30BAHUEM
WH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTu "MHTepHeT", B TOM uucie OQUIMAILHOTO caiiTa
OpraHa TOCYJapCTBEHHOTO  HAJI30pa, WHBIX  YIOJHOMOYCHHBIX  (eJepaTbHBIX  OpraHOB
UCTIOTHUTENILHON BJAcTH, WCIOJHUTENBHOTO opraHa cyOwbekTa Poccuiickoit denepammu 160
opraHa MECTHOTO caMoyTpaBiieHHs (B cyoObekTax Poccuiickont @enepamnuu - ropojax gpeaeparbHOTO



3HaueHust Mockse, Cankt-Ilerepbypre u CeBacTomnosie ¢ MCIOIB30BaHUEM O(DHUIIMATHHOTO caiTa
OopraHa MECTHOTO CaMOYIpPAaBICHHS B CIIydae, €CIH 3TO NPEAyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit denepanun - ropomoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnodsi), €AMHOTO MOpTaia TOCYJapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT TUO0 pernoHaIbHOTO
MopTaia rocy1apCTBEHHbIX U MYHULUIIAIBHBIX YCIYT, & TAKKE MOXKET ObITh MPUHATO MPU JIUYHOM
npueme 3asBurens. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOTO(QYHKIIMOHAIBHBIX IIEHTPaX MPEAOCTABICHHS TOCYIapCTBCHHBIX W MYHHUIIUIAIBHBIX
yCIYT MOTYT OCYILECTBISATHCS TMpHeM oOpalieHuil moTpedutesned W KOHCYJIbTHPOBaHUE
noTpeduTenel mo BOMpPOCaM 3aIUTHI MX IPaB HA OCHOBAHWUU COTJIAIIEHUNA O B3aUMOJIECUCTBUU
MEXIy  MHOTOQYHKIMOHAJIbHBIMU  I[IEHTpPAaMH  MPEAOCTABICHUS  TOCYJAapCTBEHHBIX U
MYHHUIIMIIATBHBIX YCIYr ©  (enepanbHbIMU OpraHaMH HCIIOJIHUTEIBHONW BJIACTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHaMH TIOCYJapCTBEHHO BIIACTH CYOBEKTOB
Poccuiickoit denepaiyu, opranaMy MECTHOTO CaMOYyTIPaBJICHUS.

Crarps 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATUBHBIMHU NIPABOBBIMH

akrtamu Poccuiickon @enepanuu (B pea. PeaepajbHOr0 3aKOHA OT
21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOUTENCH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMHU
npaBoBeIMU  akTamu  Poccuiickoit  ®enepanuu, mnponaBen (MCIONHUTEIb, HW3TOTOBUTEINb,
YIOJIHOMOYEHHAsA OpraHu3aiys WIH YINOJHOMOYEHHbIM WHAWBUIYAIbHBIA MPEAPUHUMATEND,
UMIIOPTEP) HECeT aIMUHUCTPATUBHYIO, YTOJIOBHYIO WU IPaIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit @enepannu.

Crartbs 44. OcymecTBIeHHe 3alIUTHI IPaB MOTPeduTe e OpraHaMu
MECTHOI'0 caMoynpaBjeHus (B pel. PeaepajbHOro 3aKoHa OT
22.08.2004 N 122-®3)

B mensx 3amuThl mpaB nmotpeOuTened Ha TEPPUTOPUM MYHHULMIAIBHOIO OOpa30BaHUS OpraHbl
MECTHOT'0 CaMOYIIpaBJICHUs BIpaBe:

paccmarpuBath oOpallleHHsT NMOTpeOUTeNeil, KOHCYIbTUPOBAaTh HX [0 BOMNPOCAM 3alllUThl IpaB
notpeoduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0paInaThCs B Cy/Ibl B 3aIUTY MIPaB MOTpeOUTENCH (HEOMpeIeICHHOTO Kpyra moTpeouTeei);

pa3pabaTblBaTh MYHULMIAIbHBIE TMPOTPaMMBl IO 3allUTe MpaB morpeduteneil. (B pen.
®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNHU 110 OOpAIEHUIO MOTPEOUTENST TOBAPOB (paboT, yCIayT) HEHAISKAIET0 Ka4eCcTBa, a
TaKXe OMACHBIX JJIS JKU3HU, 3/10pPOBbs, UMYIIECTBA MOTPEOUTENEH U OKpY>KaIOIIeH Cpeabl OpraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTTEIBHO HW3BEemAT 00 dSToM (¢enepalbHble OpraHbl
UCTIOJIHUTENIbHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 Ka4eCTBOM M O€30MacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. ®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

YacTs TpeThs. - YTpaTuia cuiy. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)



Cratbs 45. IlpaBa o01ecTBeHHbIX 00beIMHEHUI MOTPeOuTE el (MX

accouuaunui, corws3on) (B pea. PeaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOILIECCTBEHHBbIE OOBEAMHEHUS
noTpeduteneit (MX accolualuU, COI3bI), KOTOPHIE OCYILIECTBISIOT CBOIO JIEATEIBHOCTH B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX o00beauHEHHH (WX accouuanuii, COI030B) U
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

2. OOmecTBeHHBIC OOBEIMHEHHS TOTPEOUTENeH (MX acCOIMaIluH, COIO3bl) JUIA OCYIIECTBIICHHS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTelbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IPOCKTOB 3aKOHOB M HHBIX HOPMATHMBHBIX IPaBOBBIX akTOB Poccuiickoit ®deneparuy,
PeryJIHpYIOIIUX OTHOLICHHS B 00JIACTH 3alIUTHI [IPaB MOTpeOUTENeH;

IPOBOJUTHh HE3aBUCHMYIO 3KCIEPTU3y KadecTBa, 0€30MacCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, YCiIyr) 3asBIEHHOW HpOAaBLIAMU
(M3TOTOBUTEINSIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 32 COOMIOIEHUEM IpaB MOTpeOUTeNel U HalpaBlsATh B
OpraH rocyJIapCTBEHHOT'O Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHs HH(popMaiuio o (akrax
HapyLeHUH npaB noTpeduTeneil i NpoBeAeHUs IPOBEPKU ITHX (DAKTOB U MPHUHATHUS B Cllydae MX
MOJTBEPXKJIEHUSI MEpP IO MPECEUEHUI0 HapyIIEHUH IpaB MOTpeOuTeNel B Ipenenax MOJTHOMOYMM
yKa3aHHbIX OpPraHoOB, Y4acTBOBaTb B IPOBEJICHMM OHKCHEPTH3 IO (akraM HapyuleHUH mpaB
norpeduTeneii B CBA3M ¢ oOpameHusiMu motTpeduteneit. [Ipu ocymiecTBIeHUN OOMIECTBEHHOTO
KOHTpOJIsl O0OIIeCTBEHHbIE OOBbEIMHEHUs MOTpeduTeneil (MX accolMaliH, COI03bI) HE BIpaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCIOJHUTENEH, MPOJABLOB, YHOJHOMOYEHHBIX OpraHU3alUil WM
YIIOJIHOMOYEHHBIX  MHIUBUAYAJIbHBIX  IpeJNpUHUMATE]el, HUMIOPTEpOB)  MpPEICTaBICHHE
JIOKYMEHTOB (BBIMIOJHEHHE AEHCTBUIA), 00SI3aHHOCTh MPEACTABIEHUS (BBIIOJHEHHUS) KOTOPBIX IO

TpeOOBaHUIO MOTPeOUTENS HE YCTaHOBIEHa 3aKOHOM; (B pea. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OPMAIMIO O MpaBax MOTpeduTeneld u 0 HeOOXOAUMBIX ACUCTBUSAX IO 3allUTe
ATUX TpaB, O PE3yJbTaTaX CPABHUTEIBHBIX HCCIIEIOBAaHMM KadecTBa TOBapoB (paboT, ycnyr), a
TaKXke HHYI0 HHpOpMalMioo, KoTopas OyneT cHnocoOCTBOBATh peaau3allMd IMpaB U 3aKOHHBIX
uHTepecoB mnorpedureneil. [lybmukyemble 0OLIECTBEHHBIMU OOBEIUHEHHSIMH TOTpeOuTenei (ux
accoIMallisMU, COI03aMM) pe3yJabTaThl CPABHUTENBHBIX MCCIIEOBAHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIOTCS pPeKJIaMoii;

BHOCUTh B (enepanbHble OpraHbl HCIOJIHUTEIbHOM BJIACTH, OpraHM3allMM MPEAJIOKEHUs O
OPUHATHM MEp MO TOBBIIICHUIO KayecTBa TOBAapoB (paldoT, YCIyr), MO MPHOCTAHOBIECHUIO
MPOU3BOJICTBA W peaU3allMid TOBAPOB (BBINOJHEHUS paboOT, OKa3aHUSA YCIYT), MO OT3BbIBY C
BHYTPEHHEI0 pBhIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX MNPEAbABISEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum 0 TEXHUYECKOM PETYIUPOBAHUHU
00s13aTeNbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl NMPOKYpaTypsl U (enepajibHble OPraHbl UCIOJHUTENIBHON BIaCTH MaTepHalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYIIECTBIISAIOLIUX IPOM3BOJICTBO U PEAIU3ALUI0 TOBAPOB
(BbIlIOJIHEHUE PAa0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOIIUX MPEAbSBIIEMbIM K HUM



00s3aTeNbHBIM TPEOOBAaHUAM, a TakKXKe HapYyIIAOIIMX IpaBa MOTpeOUTeNel, YCTaHOBIIEHHBIE
3aKOHAMH M MHBIMA HOPMAaTUBHBIMU MPaBOBhIMU akTaMu Poccuiickoit denepanuy;

oOpamiatbcss B OpraHbl TPOKYpaTypbl C MpOChOAMHU MPHHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIbHBIMU ~ AaKTOB  (DeflepaJIbHbIX  OpraHOB  MCIIOJIHUTEIBHOM  BJIACTH, AKTOB
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepaunu U akToB OpPraHOB MECTHOTO
caMOyIpaBJIeHHs], NMPOTUBOPEYAIUX 3aKOHAM M HMHBIM PEryJupyHOIIMM OTHOIIEHUS B 00JacTu
3alIUTHl TpaB MOTpeOUTeNeii HOPMATUBHBIM NPaBOBbIM akTaM Poccuiickoit @eneparnun; (B pen.
Ddenepanbaoro 3akona ot 08.08.2024 N 232-03)

oOpaiiatecsi B CyIpl C 3asBJICHUSMU B 3alUTYy IpaB IOTPeOUTENEH M 3aKOHHBIX HMHTEPECOB
OTJICIBHBIX MOTpeOUTENEH (TPYIIIBI TOTPEOUTENEH, HEOTPEISTICHHOTO Kpyra MoTpeOuTeIei);

y4acTBOBaTh COBMECTHO C OPTraHOM TOCYAapCTBEHHOTO Hal30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIaPCTBEHHBIX WH(POPMAIMOHHBIX PECYpCOB B 00JAacCTH 3alllUTHl TpPaB
notpedureneil, kauectBa U 6€30MacHOCTH TOBapoB (pabot, ycuyr). (B pea. DeaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX MHTEPECOB HEOIPEACJCHHOTO
Kpyra norpeoureie (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyAapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOIO CaMOYIpPAaBJICHUs, OOILECTBEHHbIE
o0beMHEHUs MOTpeduTeneil (MX accolually, COIO3bl) BIIpaBe MNPEAbSIBISATbH HCKHM B CyAbl O
IOpEKpallleHuH  MPOTUBOIPABHBIX  JEWCTBUH  M3roTOBUTENs  (MCIOJHUTENS,  MPOJABIa,
YIOJHOMOYEHHON OpraHu3aluy WM YIOJHOMOYEHHOTO HWHAMBHUIYAJIBHOTO MpealpUHUMATEIS,
UMIIOpPTEpa) B OTHOLIEHUH HEOIpPEeNIEHHOro Kpyra norpedureneil. (B pea. denepaibHOro 3aKoHa
ot 18.07.2011 N 242-D3)

[Tpu yI0BIETBOPEHUHU TAaKOTO MCKA Cy/A OOS3bIBAET MPaBOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIH
CyIOM CpOK depe3 CpeICTBa MacCcOBOW HWH(GOpPMAIMM WM HWHBIM CHOCOOOM /IO CBEACHUS
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYKO CUJIy pEIICHHME Cyaa O IPU3HAHUM JEUCTBUM H3TOTOBUTEINS
(ucrionHuTENs,  MpOJAaBLA,  YIOJHOMOYEHHOM  OpraHu3aldd  WIM  YHOJHOMOYEHHOTO
UH/IWBUAYAJIbHOTO — NpPEANpPUHUMATENs, HMMIIOPTEpa) MPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOIPEJCIIEHHOIO Kpyra IoTpeOutreneil o00sA3aTeNbHO JUIsl CyZAa, pPAacCMaTpPUBAIOIIErO HCK
HOTpeOUTENs O 3allUTe €ro MpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHHS TPa’kKAaHCKO-TPABOBBIX
MOCTEACTBUM JIENCTBUN M3rOTOBUTENS (MCIOJHUTENS, NPOAaBla, YIOJIHOMOYEHHON OpraHu3aliu
WIM YIOJHOMOYEHHOIO WHIMBUAYAIBHOIO MpEANpPUHUMATENS, UMIIOPTEPA), B YacTH BOIPOCOB,
UMENU JIM MECTO TaKHe JIeHCTBUS U COBEpPILIEHBbl JIM OHM M3TOTOBHUTENEM (MCIIOIHUTEIEM,
IIPOJABIIOM, YIOJIHOMOYEHHOM OpraHu3alued WIM  YIIOJHOMOYEHHBIM  HMHJIUBHUAYaJIbHBIM
IIPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
noTpeduTeneit (WX accoluaiued, COI30M), OpraHaMH MECTHOTO CaMOYIIPaBIEHHUS B HMHTEpEcax
HEOTpEACNIEHHOTO Kpyra MoTpeOuTenel, Cy/l MPUHUMAET PelIeHHe 0 BO3MEIICHUH O0IIECTBEHHOMY
00BEeTMHEHNIO TIOTpEeOUTENeH (MX acCOIMAIliH, COI03Y), OPraHaM MECTHOTO CaMOYIPABIICHUS BCEX
MOHECEHHBIX MO JIeTy CyAeOHBIX H3JCPKEK, a TaKKe MHBIX BO3HHMKIIUX JO OOpallieHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOAMMBIX PACXO0B, B TOM YHCIIE PACXOA0B Ha MPOBEICHNE



HE3aBUCHMOM DJKCIIEPTHU3bl B CIlydae BBIABICHHS B pE3yJabTaTe MPOBEACHUS TAKOW ADKCIEPTH3BI
HapyIIeHUs 0053aTeNbHBIX TPEOOBaHUH K TOBapam (paboTam, yciayram).

Ilpesuoenm
Poccuiickoti @edepayuu

b. EJIB[JHH

Mockasa, [lom CoBeroB Poccun.
7 bespans 1992 roxa.
N 2300-1



